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cases when soliciting Comprehensive Personal Liability insurance? 





These unexpected hazards are so unusual that they will impress the 


average prospect. They offer you a chance to vary your sales talk on Comprehensive. 





5. The insured’s children defaced a new cement 
floor which had been poured in the garage and 
den of a new home. The damage was done after 
the workmen had left the premises and before 
the cement had hardened. The job had to be 
_— >) 'D . 
done over—the cost was $210—and CPL paid 
for it. 


® r , . . . 

2. he policyholder lost his balance while pass- 
ing a hotel and fell against a large plate glass 
window. The cost of the broken window, covered 


by CPL, was $453. 


4 Insured’s seven year old son was demonstrat- 
ing to friend proper way of lighting and putting 
out matches. One match, presumably out, was 
thrown into a field of dry grass. CPL paid for 
$375 worth of bushes and trees destroyed. 


4. A youngster, invited to visit insured’s chil- 
dren, fell from a tree. Medical expenses under 
CPL reimbursed insured for a fractured arm. 


~ Son of an insured playfully pushed a young 
friend onto jagged rocks at the sea-shore. Medi- 
cal expenses, which were considerable, were paid 


by Uri... 





For a small additional pre ‘mium, coverage may be extended to insure 
tenants against liability incurred because of damage to the residence 
or house furnishings which the »y rent. This protects the tenant against 
claims resulting from ( (a) Fire (b) E xplosion and (c) Smoke or smudge 
caused by sudden, unusual and faulty operation of any heating or 
cooking unit. 
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Colorful leaflets, featuring unusual Comprehensive Personal 
Liability claims, are available in Travelers Branch offices. 


THE TRAVELERS INSURANCE COMPANIES, Hartford, Connecticut 
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CASUALTY + FIDELITY « SURETY 


” Excess Contracts and 


ARE YOU INSURED? Errors and Omissions . 
insurance for agents and brokers is “Peace of Reinsurance Treaties 
Mind” Coverage. 


SPECIALIZE! DON’T MISS THE OPPORTL- 
NITY to place Livestock Mortality Insurance 


for your clients. Our binding authority enables Security Mutual 


us to give you prompt service, 


CAN YOU AFFORD to permit your valuable 


clients to go elsewhere for coverage which you 
cannot handle? Avail yourself of our world- Casualty Company 
wide facilities for the placement of Excess Pub- 
lie Liability and Property Damage Liability or 
Excess Motor Truck Cargo; Surplus Fire and 
Extended Coverage: or other Excess and Special 


risks. 


Write now for full information 


HOME OFFICE NEW YORK OFFICE 


vA a ye 4 s. 309 West Jackson Boulevard 79 John Street 
° y % ‘ ; New York 7, New York 


Cuicaco 6, ILurnors 
South and Water Sts. 40 Exchange Place 


Baltimore 3, Maryland New York 5 
Phone: L. D. 109 Phone: HAnover 2-6384 





UNITED STATES 
CASUALTY COMPANY 


gruMINOUS CASUALTY 
cORPORATION Casualty 


ROCK ISLAND = ILLINOIS 


HOME OFFICE: 


SPECIALIZING IN WORKMEN'S COMPENSATION 60 John Street New York 
AND ALL LINES OF LIABILITY COVERAGE 
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AIC Group Weighs 
Deductibles and 
afastrophe Plan 


Committee Conducts 

Day Long Hearing on 
New Departures 

rates and rating organ- 
Harring- 


ton of Massachusetts, day at 
Chicago to consideration of fire insur- 


The N.A.I.C. 
izations committee headed by 
gave a 


ance catastrophe and deductible plans in 
general and proposals of North America 
and Chubb & Son in particular. Vice- 
president H. Richard Heilman of North 
America and F. W. Wrenn, head of the 
fire insurance department of Chubb & 
iSon, two of the principal witnesses, on 
the following days gave talks and par- 
ticipated in panel discussions on the 
same subject at the meeting of insurance 
section of American Management Assn. 
Also David Forbes, Michigan commis- 
sioner, was on the A.M.A. program. All 
of the commissioners and department 
men on hand attended the dinner for 
R. E. Dineen at Chicago. 

Mr. Heilman started off by reading 
North America’s catastrophe coverage 
rating plan which provides for the in- 
sured standing a minimum of $100,000 
on any loss. Insurance Director Stone 
fof Nebraska asked if the premium was 
not based on judgment and the reply of 
Mr. Heilman was that the plan is a 
guide to judgment. Mr. Stone inquired 
why the company could not use experi- 
ence rates in pitching the premium. Mr. 
Heilman said this is difficult because the 
eligible accounts don’t have enough units 
to bring in any degree of credibility. 


Points of Difference 


Mr. Stone asked how the North 
(America plan differs from that of Chubb 
& Son and the factory mutuals. Mr. 
Heilman said the other plans contem- 
plate writing for the full amount of 
value with a deductible clause. The 
catastrophe plan of North America, he 
averred, works more like reinsurance. It 
Provides a limit of loss in excess of a 
first loss amount. 

Mr. Stone inquired about the ques- 
tion of discrimination, that is, whether 
the fixing of $100,000 as a minimum de- 
ductible would not be regarded as un- 
fairly discriminating against an assured 
that desired to have a $5,000 deductible. 

Mr. Heilman replied that the cover 

a apply only to the unusual loss, 
and a $5,000 not unusual. He 
said that the application. of free judg- 
ment should not be permitted in a $5,000 
deductible plan. That is getting into a 
held that can be handled by statistics. 

The factory mutual plan, Mr. Heilman 
said he understands consists of fixed 
credits. Mr. Stone said that is it. There 
Sa rate cut of 7% for a $1,000 deduct- 
ible. The highest credit is a 37% cut 
Mrates for a $1 million deductible. 


loss is 


Inland Marine Escape 


one Stone asked whether these de- 
ductible plans should be classified as in- 
land marine. Mr. Heilman said not. 
Mr. Stone said he knows of a line of in- 
surance for a Nebraska utility written 
with a $25,000 deductible that is labeled 
inland marine so as to take it out of the 
fating law. 

Mr. Heilman said that looks like 

(CONTINUED ON PAGE 14) 


BERRY, MURPHY CITE UNIQUE FACTORS 





Enter Plea for Insurance 
Protection in EPT Law 


The stock fire and stock casualty interests entered almost 


identical pleas for 


recognition of the distinctions of insurance company operations in fashioning excess 
profits tax legislation, in appearances before the House ways and means committee. 
Also, Edward G. Lowry, president of General Reinsurance, was a witness, pointing 


out the injustice that would be done to 
as a base since this has been woeful. 
J. Raymond Berry appeared for National Board and Ray Murphy for 


experience 


Casualty & Surety Companies. 

‘The stock fire insurance business,’ 
Mr. Berry said, “is subject to strict state 
regulation and supervision, which re- 
quire that the rates charged be reason- 
able, not excessive, inadequate or un- 
fairly discriminatory. Such regulation of 
itself prevents the business from earning 
excessive profits in any sense in which 
that term could reasonably be used. 
We therefore believe that stock fire 
insurance companies might properly be 
exempted from the provisions of any ex- 
cess profits tax legislation. 


Cites Unique Factors 


“However, if such legislation is to be 
made applicable to our business, recog- 
nition should be given in its drafting 
to the fact that there are unique factors 
peculiar to the operations of our busi- 
ness. Accordingly, in order that an 
excess profits tax law would operate 
equitably with respect to the insurance 
business, such unique factors should be 
taken into consideration, 

“If an excess profits tax law is set 
up on the same basis as the World 
War II act, some companies would 
have to pay an excess profits tax be- 
cause they cannot develop an equitable 
credit, either under the income method 
or the invested capital method—this irre- 
spective of the fact that such companies 
would have no excessive profits. Fur- 
ther, during periods of declining pre- 
mium volume, such companies would be 
taxed upon the release of reserves, the 
release of which has no relationship to 
the defense economy. This is primarily 
brought about by the fact that insurance 
companies generally do not conform to 
the profit cycle of other business and 
industry. 

“In addition, the profit cycles of insur- 
ance companies taxed under Sec. 204 of 
the internal revenue code do not show 


casualty reinsurers by taking recent 


Assn. 


any degree of uniformity, because with- 
in the business there are many differ- 
ent classes of companies operating on 
different bases. To cite a few general 
groups, there are stock fire companies, 
stock casualty, fire reinsurance, casualty 
reinsurance, multiple line, marine, spe- 
cialty, and other classifications. Within 
these groups there are also different 
profit cycles which do not conform to 
each other. The result is that, in the 
case of two companies writing the same 
vainene of comparable business, produc- 
ing the same amount of profit for each, 
one company could be subjected to an 
excess profits tax, while the other may 
have no such tax to pay. This because 
they do not happen to conform to the 
same profit cycle or to the particular 
profit cycle chosen under an excess 
profits tax law as a normal base period. 
For example, the post-war period has 
been a disastrous underwriting period 
for the casualty reinsurance companies— 
to cite only one example—and it can 
be demonstrated that all casualty re- 
insurance companies showed no under- 
writing profit during the period 1946 
through 1949. To illustrate the difference 
in cycles, the comparable fire reinsur- 
ance companies generally do show some 
underwriting profit during the same pe- 
riod. The same or similar distortions 
exist with respect to other segments 
of the insurance business. 

“In order to avoid gross distortions 
and the resulting inequity to most of the 
stock fire insurance companies, we believe 
the following features should be consid- 
ered in any contemplated excess profits 
tax law that is made applicable to the in- 
surance business. 

“1, THE INVESTED CAPITAL 
ETHOD OF CREDIT 

‘The invested capital method of credit, 

as constituted under the World War II 
(CONTINUED ON PAGE 37) 





R. E. Dineen, vice-president of Northwestern Mutual Life, with former cronies on 
the all-industry circuit, at dinner at Chicago, welcoming Mr. Dineen to the Middle 


West: 


Harry B. Hershey. Springfield attorney and former Illinois insurance director; James 
F. Malone, Pittsburgh attorney and former Pennsylvania commissioner; Newell John- 


son, assistant general manager of American Mutual 
commissioner; Mr. Dineen, former New York superintendent; 
counsel of the Kemper companies and former deputy of the Illinois department; 


Alliance and former Minnesota 
Chase Smith, general 
Lee 


Shield, American Life Convention, former Ohio insurance superintendent, and Armand 
Harris, Minnesota commissioner. Picture by Harry Fuller of Zurich. 


Unveil Refinements 
fo Escoft Plan at 
Chicago Hearing 


Impact of Experience on 
Rate Is Dulled—New 
Modifiers Introduced 
Unveiled at 


N.A.I.C. 


amendments of the rating 


Chicago during an 
the 
plan for mul- 


form 


committee hearing were 


tiple location reporting business 


by the 


Location 


committee of 
Office. Sev- 


recommended to 


proposed 
Multiple 

eral 
this 
rate 


special 
Service 
refinements were 
to spell 
reductions 


out 
for such 


for 
big 
for 


program the basis 


risks. The 
question is whether this is the basis 
compromising the 
the proponents of the 
those that have been 
inch of the way 
the principle of individual risk experi- 
ence rating into fire insurance. 

The refinements include the complete 
elimination of any kind of experience 
rating for risks of 20 or fewer locations; 
elimination of class experience rating 
for all risks; modification of the risk ex 
perience rating factor and the introduc- 
tion of two new modifiers, one being a 
credibility or number of locations factor 
and the other being a spread of risk 
factor. 


McCarl Reads Report 


T. D. McCarl, manager of M.L.S.O 
read the report and was questioned ex- 
tensively by Commissioner Harrington 
of Massachusetts, the acting chairman 
of the N.A.I.C. rates and rating organi- 
zation committee. Mr. McCarl kindled 
at some of Mr. Harrington’s probings, 
but at the end they had a good laugh 
together. 

Mr. McCarl along with Walter T. 
MacKinnon, manager of General Cover 
Underwriters Assn., and C. P. Butler 
special counsel of M.L.S.O., had just 
arrived from Kentucky where there had 
been a hearing the previous day on the 
Escott plan That hearing was greatly 
abbreviated when Henry C. Barkstedt, 
assistant secretary of America Fore, be- 
came too ill to testify. He was to have 
been the main witness for America Fore 
which is the leader in opposing the Es 
cott plan. Mr. Barkstedt was first taken 
ill at Boston during a hearing, but hi 
insisted on going to Kentucky and his 
condition became progressively worse 
en route from New York to Kentucky. 
The decision finally was to stipulate the 
record of the Ohio hearing in Kentucky 

Due to Mr. Barkstedt’s inability to 
attend, the Illinois hearing that was to 
have been held Monday and Tuesday of 
this week was also called off and Insur 
ance Director Day agreed to stipulate 
the Ohio hearing. Mr. Day had at 
tended the multi-state hearing at St 
Paul a few weeks ago so he had a pretty 
good idea of the issues. Subsequently 
Ohio rejected the Escott filing and re- 
manded it to the rating bureau. 

The proposed amendments, according 
to the report, do not alter the funda- 
mental principles of the present rating 
plan, but they do accomplish more 
equitable rating through use of credibil 
ity factors better recognizing spread’ of 
risk, distribution of values and number 
of locations, and accomplish improve- 
ment of the plan to make it more work- 

(CONTINUED ON PAGE 9) 
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Answered ~ A.M.A. Panel 


Considerable interest was evinced by 
buyers at the session of the Chicago in- 
surance conference of American Man- 
agement Assn. dealing with broader 
coverage through multiple line under- 
writing. William D. Winter, chairman 
of Atlantic Mutual, reviewed the mul- 
tiple line situation and was moderator of 
the panel discussion. Participants were 
Baxter Gentry, secretary Aetna Fire; 
C. H. Rice, Babcock & Wilcox Co., New 
York City; Frederick B. McBride, vice- 
president Home, and Commissioner 
David A. Forbes of Michigan. 

In his opening remarks Mr. Winter 
stated that practically all states and ter- 
ritories have amended their laws to per- 
mit a greater or less degree of multiple 
line underwriting. He believes by the 
end of 1951 the few remaining states will 
have amended their laws in similar 
fashion. 


Change Well Under Way 


The internal changes in company con- 
trol and operation to permit the full use 
of these new powers is well under way 
as is noted. 

“A number of companies are present- 
ing to the insurance departments a 
variety of policy forms which, in gen- 
eral, endeavor to include new coverages 
without doing violence to the established 
practices in insurance. Out of these 
efforts a pattern is developing which 
outlines the problems faced by the com- 
panies that propose to use their new 
underwriting powers,’ Mr. Winter said. 

According to Mr. Winter, opposition 
has quickly developed and arises from 
three sources: “First, company oppo- 
sition. Some executives, who opposed 


the granting of multiple powers, are 
still fighting a rear guard action, hoping 
to prevent the use of these powers or so 
to dilute their usefulness that their god 
of the status quo may still be wor- 
shipped. Such opposition is relatively 
unimportant as competition ultimately 
makes people conform to the wishes 
of the buyer. 


Opposition from Commissioners 


insurance department oppo- 
understandable 


“Second, 


sition. This is more 
since the commissioners are required to 
carry out the law of their states. Many 


insurance laws are not suited to the 
supervision of multiple line companies. 
Two things must happen. Laws which 
interfere with the use of multiple powers 
will need to be amended. Laws which 
are ambiguous in the light of the new 
powers will have to be interpreted apply- 
ing the rule of reason. 

“Third, bureau opposition. Herein lies 
the greatest obstacle to the use of these 
new powers. It is understandable that 
a rating or other bureau should seek to 
preserve and expand its powers. The 
bureaus, however, were created pri- 
marily to aid and protect the policy- 
holder. The new forms to be useful 
must be considered with a fresh mental 
approach. They should not be con- 
formed to the old patterns of form and 
of rate evaluation if such conformation 
will destroy the purpose of the new 
forms.” 

The first question, “What are the ad- 
vantages of ple acing all risks with one 
company?” was put to Mr. Gentry. He 
said that the combining of covers means 
fewer policies and, consequently, less 
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handling both for the company and the 
buyers. He noted that there would be 
a great saving in premiums because of 
the fewer records, statistics, etc., which 
would have to be kept. As another ad- 
vantage he cited an example of quicker 
pare salon on losses where it is difficult 
to determine exactly under what cover- 
age the loss falls. Rather than having 
two companies argue over which is 
liable, Mr. Gentry said that under all-risk 
coverage, since only one policy would 
exist, the company would pay and then 
determine out of which pocket the loss 
should come. 


Need Two Insuring Clauses 


In answering whether or not it is 
possible to have a single insuring clause 
covering both casualty and property 
risks, Mr. McBride said that he does not 
believe this will come about, but still the 
coverage could be written under one 
policy containing two insuring clauses. 

Asked to define multiple line under- 
writing, Mr. Winter said that basically 
the whole concept is to reduce the num- 
ber of companies necessary to conduct 
an insurance operation. Instead of un- 
necessarily tying up capital by operating 
through both a property and casualty 
company, Mr. Winter said that multiple 
line powers enable companies to put all 
their surplus to work and obtain a bet- 
ter spread of risk. He said multiple line 
underwriting is not an innovation in in- 
surance since Great Britain has always 
allowed single companies to write all 
classes. 

It was asked of Mr. Rice if one policy 
would be more suitable for a company 
operating countrywide which owned 
seven plants, all sprinklered and of ap- 
proximately the same type construction. 
He answered that he did not believe so 
at present because various states have 
different statutory policies. In addi- 
tion, he said, assured may want a differ- 

(CONTINUED ON PAGE 36) 


NEBRASKA INSURANCE INSTITUTE IS BIG SUCCESS 


The two-day insurance “institute,” 
comprising both personal and property 
insurance at University of Nebraska 
at Lincoln drew an attendance of 350. It 
was sponsored by Insurance Federation 
of Nebraska and University of Nebraska 
college of business administration. 

In charge were Earl S. Fullbrook, 
dean of the business college, and Ed- 
win J. Faulkner, president of Insurance 
Federation. 

Speakers included 
lagher, Philco Corp.; 


Russell B. Gal- 
Dr. Ralph Blan- 





chard, professor of insurance at Colum- 
bia; H. P. Stellwagen, executive vice- 
president of Indemnity of North 
America; Dudley Dowell, vice- president 
of New York Life; John M. Breen, 
vice-president of Lumberman’s Mutual 
Casualty; H. G. Kenagy, public rela- 
tions vice-president of Mutual Benefit 
Life; Dr. C. A. Kulp, professor of in- 
surance at University of Pennsylvania, 
and W. R. Williamson, consulting ac- 
tuary, Washington. 

On Saturday morning 


four seminars 


H 





were conducted by C. M. 
university staff; Prof. C. 
the university staff; B. B. Gribble, vice- 
president and actuary of World of 
Omaha, and Prof. Curtis M. Elliott, of 
the university staff. 

At the banquet, 


Hicks, of the 
S. Miller, of 


Eugene M. Thoré, 
general counsel of the Life Insurance 
Assn. of America, spoke on “Insurance 
—Trends and Developments.” 

The Foster-Barker local agency of 
Omaha has 11 members of its staff 
registered. 


PROMINENT FIGURES AT INSURANCE INSTITUTE OF NEBRASKA, CONDUCTED BY INSURANCE FEDERATION 
OF THAT STATE AND UNIVERSITY OF NEBRASKA AT LINCOLN: 

Earl S. Fullbrook, dean of college of business administration of University of Nebraska; John M. Breen, vice- president of 
Lumbermen’s Mutual Casualty; Russell B. Gallagher of Phileo Corp., vice-president of American Management Assn. in charge 
of insurance section; H. P. Stellwagen, executive vice-president of Indemnity of North America; Ralph H. Blanchard, insurance 
professor at Columbia, and E, J. Faulkner, president of Woodmen Accident and of Insurance Federation. 


Debate Extended — 
Coverage No. 5 af 
Conn. Agent Rally 


Fire Deductibles and 
Casualty Panels 
Are Also Featured 


HARTFORD—Proposed ext ended 
coverage endorsement No. 5 and deduct- 
ible fire insurance held the spotlight at 
the second day session of the Conneet- 
cut Assn. of Insurance Agents’ 
meeting. F. Chandler Moffat, 
dent of the association, led the 
Arthur Polley, vice-president of Hart-|y 
ford Fire; Hugh W. Donovan, 
American Associated manager at Hart-]" 
ford, and William Starkweather, Atlantic 
Mutual manager at New Haven, partici- 
pated. 

Mr. Moffat opened the discussion by 
stating that Chubb & Son, Atlantic 
Mutual, Northern of New York and 
American Associated have made avail- 
able a comprehensive extended coverage 
endorsement. One member asked Mr 
Donovan if the American Associated 
form would obviate the necessity of 
boiler insurance. He answered, “Not as 
respects damage to the vessel itself.” 

“There is no inspection service either,” 
he added. When asked if there is a war 
risk exclusion, he replied “yes”. A show 
of hands on client demand for the Chubb 
and Atlantic Mutual forms indicated that 
agent selling experience thus far was 
insufficient to draw any conclusions. Mr 


annual 


forum, 


Starkweather stated that Atlantic 
Mutual’s form had not been written 
much in Connecticut. It was not ex- 


pected that much would be written at 


the outset, he added. 

Coverage for catastrophe _ hazard 
should be made available, W. W. Hat- 
field, Bridgeport, declared. Althoug! 
disasters, such as earthquake, do not 


strike frequently, nevertheless protection 
should be provided against them, he 
said. If Eastern Underwriter Assn. com- 
panies have a limited form of extended 
coverage, it will not help their agents 
in face of competition, he concluded. 


Agents Want All-Risk Basis 


When asked if the E.U.A. had given 
thought to an all-risk rather than a 
named peril form of extended coverage 
Mr. Polley said, “Yes, but the change is 
not possible at this time’. Mr. Moffat 
revealed that a poll recently conducted 
among members of the New Haven 
local board revealed that 60% preferred 


an all-risk form. Also, 75% favored 
combining extended coverage endorse- 
ments Nos. 4 and 5. A show of hands} 


among the agents present indicated that}uy 


sentiment was overwhelmingly in favor 
of issuing E.C. endorsement No. 5 on 
all-risk rather than named peril basis. 

In opening a discussion of deductible 
fire insurance, Mr. Moffat stated that 
Chubb & Son had made deductibles of 
$5,000 and up available to larger risk 
It was revealed that E.U.A. had iv 
considerable study to this matter 


no action was advisable at this time 


One agent stated that a $5,000 loss on 4 
large risk is as much a nuisance claim 
Another 
determining 


as a $50 claim on a small risk. 
agent, who. stated that 
proper deductibles large risks pre- 
sents problems, 
valued at $100,000,000 carried a $2,500 de 
ductible. He suggested that larger risks 
should have scaled deductibles. 
A casualty insurance panel 
Laurence J. Ackerman, dean 


for 


of the 


school of business administration at the 
University of Connecticut, was modera- 


(CONTINUED ON PAGE 36) 
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Sound Sales 
Advice Delivered 
by E. H. Luecke 


BALTIMORE The high industrial 
nd business development of the United 
States is due to salesmanship — sales- 
nen sold the products and then deliv- 
red them, and not vice-versa, E. H. 
Luecke of the agency department of 
Fidelity & Casualty said in his talk be- 
re the Maryland Assn. of Insurance 
\gents here. The opportunity for this 
jnd of creative selling exists today — 
x the agent willing to sell and the in- 
arer willing to write. 

The great developments in science, 
ngineering and industry — seven story, 
pressure boilers, huge turbines, 
gigantic contracts, large airplanes with 
avy passenger loads—when Ameri- 
n industry and ingenuity needs pro- 
ection, the insurance business provides 
That is in essence the story of the 
srowth of the casualty and surety busi- 
yess from $25 million in 1900 to $4.5 
illions in 1949. 


Selling Days Will Be Back 


Mr. Luecke sees a full return to the 
lay of the salesman not long from now 
n spite of war. 














_ Atlantic] The sale, he said, consists of (1) the | 
ork andkgent, (2) his client, (3) the client’s | 
de avail-fheed, and (4) the agent’s prescription | 


coverage 


sked 


ssociated 
essity of 

“Not as 
tself 


€ eit 


is a Wal 
A show 
1e Chubb 
ated that 


lar 


ions, 
Atlantic 
written 
not ex- 
ritten at 


ior that need. There is an inherent dis- 
ike in almost everyone to go out and 
kell. The agent should keep this in 
mind and be sure to tell the young man 
Karting in the agency about it—so he 
vont be overwhelmed by it and _ be- 
ieve he is peculiar because he is scared. 
Maybe it is this fear that keeps the 
vent in his office. Mr. Luecke advised 
ie agent to examine his daily routine 
pnd see. The agent should insist on 
betting out to make a minimum number 
f calls each day and week. He added 
hat the agent should be in the best 
ealth possible. If he has been up late 
tt night he should not work at 10% 
ficiency all day but at 100% efficiency 
{only for half a day. 


Mr 


her,” 


Was 


Mr 


Oe Be Definite 
Although} Have something definite in mind when 
do notfallng on the prospect, he urged. For 
rotectionfistance in selling accident insurance 
hem, hefall on someone who knows about an 
sn. com-pccident that has occurred, get a yes 
extendedpiswer to the conclusion that accidents 
r agents ) happen; then proceed to get agree- 
luded, fient that they cost money, that the 
cident could have happened to this 
tospect and if so he needs a way to 
. fay for it. Then put the prescription, 
ad givel}ie policy, in front of him and tell him 
than ahis is what to do. This is definite, 

‘Overage, burposeful. 
‘hange ‘| Don’t fear repetition, he said. Be en- 
- Moffathusiastic. Be a professional in recom- 
onductedhending needed jinsurance. If pre- 
Havethiums are heavy, don’t apologize—they 
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tibles of 
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er YriSKs.}00, 
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favored fas 
endorse- 
of hands 
ated that 
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ndicate heavy hazards. A doctor who 
advised an expensive operation 
esn't, when the patient says it will 
¢ too expensive, respond, “Okay, go 
vy 30 cents’ worth of aspirin.” 

Make appointments. This way, the 
sent must get out to keep them. Check 
€ pattern of work to see if it calls 
‘getting out. Appointments show the 
fospect the agent’s time valuable 
id that the agent knows his time is, 
They put a value on the time of 
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Don’t Use “New” or “Sell” 

Don’t refer to “new” coverages. That 
a sales deterrent. Most people want 
Wait to buy something until it is 
kasoned. Besides what coverages are 
pre-ttw? Very few. Don’t use the word 
risklell” to the prospect. Do use the word 
ou.” Remember he likes to buy; he 
tes to be sold. 

Work out approaches that command 
tention, he continued. 
theft a racing form and throw it on the 
rospect’s desk. When he asks, “are 
U nuts, I don’t play the races,” point 


1¢ 


it, “no, but some of your employes 


time 
on a 


risks 





Yin 


For example, | 


do. If you don’t believe it, leave it on 
the counter outside and then see how 
many are reading it when you come 
in tomorrow morning. Do you have 
enough fidelity protection?” Don’t fear 
to be a little dramatic. 

Give choices, as the interview pro- 
gresses — broad or limited form? one 
or three years? $50,000 or $100,000? 


Charles H. Huggins, Salem local 
agent, has been named a member of 
the Oregon state parole and probation 
board. 


Ohio Rejects _ 
Escott Plan 


COLUMBUS — The Ohio depart- 
ment has rejected the Escott plan for 
rating multiple location fire risks on a 
credit and surcharge basis on the ground 
that it results in rates “which are un- 
fairly discriminatory. The plan has been 
returned to Ohio Inspection Bureau 
with the suggestion that it give further 
consideration to the proposal. 
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The Ohio bureau made a filing of the 
Escott plan last May 2 and the appeal 
of America Fore and the other oppon- 
ents was heard Sept. 26-27. 


Truelove in Florida Field 


Brundick & Bowles, general agents 
at Jacksonville, Fla, have appointed 
Edward B. Truelove special agent, with 
headquarters at Jacksonville. 

He has had an excellent insurance 
background, particularly in inland ma- 
rine, 


How would you like to hold the 
aviation insurance in your com- 
munity in the hollow of your 
hand? Maybe that sounds a little 


them do not even have a market 
to place such coverages. The Glens 
Falls Group of Insurance Com- 
panies has, for many years, been 


difficult, but in reality it isn’t. For a part of this specialty market 


one thing, there isn’t too much 
competition. Not too many agents 
are interested; in fact, some of 


through Associated Aviation Un- 
derwriters which operates as its 
Aviation Department. 





INDEMNITY COMPANY 
Glens Falls New York. 
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“Old and Tried’’ 
INSURANCE COMPANY | 
Glens Falls, N.Y. 


Organized 1849 
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Deductible a of N watts Senatien, 
Chubb & Son Explained at A.M.A. Meet 


Because the principle of deductibles 
always has been attractive to the insur- 
ance buyer as it provides a rate credit to 
him for savings due to reduced handling 
and. paying of small claims by the com- 
pany, that topic was one of the main 
features of the fall insurance conference 
of American Management Assn. at Chi- 
cago. 

For many years, the non-admitted for- 
eign market and some mutuals have of- 
fered deductible coverages on large fac- 
tory risks. But now two U. S. compa- 
nies have filed plans with a sufficiently 
low deductible to bring their use within 
reach of the smaller buyer. The two 
principal plans now available, which well 
may become the pattern for future plans, 
were presented by H. Richard Heilman, 
vice-president of North America, and 
Fred W. Wrenn, manager fire depart- 
ment of Chubb & Son. 


North America Plan 


Mr. Heilman considers the demand 
for catastrophe contracts entirely legiti- 


mate and reasonable. This country is 
dedicated, he said, to the system of 
private enterprise and one of the privi- 
leges of this system is that an individual 
may treat his exposure to loss as he 
alone sees fit. In the past, this demand 
has been met almost entirely by non- 
admitted insurers with the result that 
there is available essentially no data as 
to the extent or experience of these 
writings. 

“While I am not advocating self- 
insurance,” Mr. Heilman declared, “I 
wish most definitely to stress how im- 
portant catastrophe coverage is to the 


concern that is a self-insurer. In order 
to consider self-insurance in the first 
place, a company must be big, and mod- 
ern manufacturing techniques tend more 
and more toward huge concentrations 


of plant values. When huge values are 
concentrated, a tremendous loss is pos- 
sible, however substantial the construc- 
tion and careful the management.” 
Catastrophe coverage is well known 
in the field of inter-company reinsur- 
atice and the expression has a clear and 
well established meaning, Mr. Heilman 
said. The reinsurance which insurance 
companies buy to reduce their exposure 
to loss falls into two categories—work- 
ing or capacity reinsurance and catas- 
trophe reinsurance. In establishing its 
underwriting plan, company first deter- 
mines the amount of money it is pre- 
pared to pay in a normal loss. Assume, 
for example, this figure is set at $100,000. 
Then, working or capacity reinsurance 
will be arranged to take care of individ- 


ual cases or lines where the loss ex- 
pectancy is more than $100,000. Work- 
ing reinsurance is involved then in 


losses which do not exceed normal loss 
expectancy. 
$100,000 Retention 


“In translating this concept to the 
buyer who is a plant owner rather than 
an insurance company,’ Mr. Heilman 
observed, “we have the same essential 
meaning and catastrophe coverage can 
be defined as excess-of-loss protection 
covering risks so remote that the pre- 
mium cannot be calculated, to any prac- 
tical degree of credibility, by customary 
methods. In actual practice, we require 
that the first loss retention be at least 
$100,000 to make certain that the unin- 
sured first loss is a substantial figure. 

“This question of the minimum reten- 
tion required to qualify for catastrophe 
coverage is important in distinguishing 
between catastrophe coverage and de- 
ductible contracts. There is a great deal 
of confusion as to the difference between 
catastrophe, excess.of-loss deductible, 
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Tenanted by leading Fire and Casualty 





JACKSON 


RANKLIN 


BUILDING 






JACKSON BOULEVARD 
AT FRANKLIN STREET 





A Leading 
Building For Leading 
Insurance Firms 


Insurance Com- 


panies, the Jackson-Franklin Building offers the ultimate 
in fine executive and general office accommodations, at 
substantial savings in rental. Companies with leases expir- 
ing soon will find it profitable to obtain our plans and 


rental information. 


SPACE NOW AVAILABLE 


Owner Management JACKSON: FRANKLIN BUILDING 


309 West Jackson Boulevard 


Chicago 6, Illinois | 


Telephone WEbster 9-3031 








and straight deductible contracts. Stated 
briefly, catastrophe coverage, as we have 
is one form of excess-of-loss con- 


seen, 

tract. Excess-of-loss deductible is an- 
other and may be considered the coun- 
terpart of working reinsurance where 
the cover may be involved in losses 
which are not unusually large.” 

While excess-of-loss deductible con- 
tracts, Mr. Heilman remarked, may 
eliminate all trade losses, by definition 
the amount of first loss which the in- 


sured must stand himself is a figure less 
than the amount that can reasonably be 
expected if a serious loss occurs. 

He indicated that both these forms 
have the two principal characteristics of 
excess-of-loss contracts: “First, there is 
an amount which the buyer must actu- 
ally pay himself as the result of a single 
disaster or event before the cover is in- 
volved. The underwriter plays no role 
in the adjustment of the primary loss. 
Thus, loss adjustment of a true excess- 
of-loss contract is a two-step process. 
The indemnified party adjusts the first 
loss and if that loss is big enough, the 
underwriter under the cover becomes in- 
terested as a second entirely separate 
step for the excss amount only.’ 

The second characteristic is the limit, 
Mr. Heilman explained, of loss which 
states the maximum amount to be recov- 
ered in one event. This limit of loss is 
an arbitrary figure bearing relation to 
the amount of loss which may occur and 
not to the values involved. For example, 
a concern with $100,000,000 of insurable 
values might have only $1,000,000 ex- 
posed at a single location and a suitable 
excess-of-loss coverage might be $1,000,- 
000 excess of $100,000. 


GOOD FAITH 








“There are a number of other impor- 
tant characteristics of catastrophe cover- 
age that are much closer to reinsurance 
or to marine insurance than to fire in- 
surance,” Mr. Heilman stated. “Take, 
for example, the principle of good faith 
which underlies all insurance contracts. 
In the case of reinsurance or marine in- 
surance, good faith is required to the 
greatest possible degree. It is frequently 
said that the reinsurance relationship is 
actually one of partnership. This cannot 
be emphasized too strongly. Catastro- 
phe contracts do not contain all the 
safeguards, sometimes technical in na- 
ture, which are required in normal in- 
surance practice. For example, when 
insurance is bought, a separate rate 
based on physical examination is com- 
puted for each structure. For blanket 
coverage each such rate is applied to 
sworn values to arrive at a premium. 
Normally a coinsurance clause re- 

(CONTINUED ON PAGE 13) 
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War Demew 
Insurance Hearings 


Expected in Jan. 
WASHINGTON—Rep. Spence, chair. 


man House banking committee, may cal 
hearings for this year on war damage 
insurance legislation. However, no date 
has been set for before or during the 
special session of Congress beginning 
Nov. 27. After seeing President Try. 
man Monday, Spence reported the latte; 
as favoring war damage hearings in {j 
next Congress, which begins in Januan 


The general opinion is that Congres 


will not devote real attention to war 
damage coverage legislation until after 


Jan. 1. In the meantime committees 
representing the business are seeking t 
reach a conclusion with respect to th 
war exclusion clause for physical damag 
policies. Apparently the decision is firn 
to alter the so-called modern war ex 
clusion now found in inland marin 


forms and extended coverage endorse- 


ments in some territories in order t 
provide coverage of atomic explosion ex 
cept that caused by an atomic weapor 
Once the limits to which the busines 
willing to go are fixed, it con 


is is 


sidered likely a suggested form of war 


damage insurance legislation would | 
readied for use by Congress. A con 


mittee representing casualty interests is 


studying a form of exclusion for thai 
side of the business with especial em 
phasis on workmen’s compensation. 


Still Investigating Facts 
in Puerto Rico Losses 


The question of whether some of the 


fire losses resulting from the politica 
disturbance in Puerto Rico come unde 


the riot and civil commotion portion 0! 
the extended coverage is still much uw; 
lack oj 


in the air, partly due to the 
detailed fact. Damage as a result 0 
insurrection is not covered. The onl) 
question seems to be as to whether som 
of the damage was not occasioned b 

the undirected activities of sy mene 
of the nationalist party. 
is possible the fire loss ensuing fron 
the riots would be covered. This woul 


be where there was no leadership of thq,, 





activities that led to the destruction 0 

property by fire. 
Those interested 

now in the process of getting the fact 


together, and it will be some time befor), 


the picture becomes clear and a conclu 
sion is reached. 
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R. W. Muldoon, Baltimore, manager of the Hartfords; Harrison Walters, Pokomoke Hoss to jn 
eg son of Merrill Walters, past president Maryland Assn. of Insurance Agents, whofn Fox V 
has been ill for two years and recently suffered a stroke; William Freestate, Center 
ville, and Russell K. Davis, manager at Washington for the Hartfords, shown at the 


Baltimore convention of Maryland agents. 
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Elwell to Leave 
Royal Exchange 


It is announced by Royal Exchange 
that Edward W. Elwell will relinquish 
his position as U. S. manager of Royal 
Exchange, general attorney of Car & 


rings 
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Kk. W. ELWELL 


General and president of Provident Fire 
of New Hampshire as of Dec. 31. Mr. 
Elwell assumed these positions in 1938, 
having come to the U. S. from England 
in 1933. 





ot 
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general 
at present 
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Exchange, is 
on a brief visit. 
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General Adjustment Bureau 
Shifts Southern Managers 


W. E. Causey, manager for General 
Adjustment Bureau at Columbus, Miss., 
has been promoted to manager at Bris- 


yme of the 
e politica 
ome undey 
portion 0 
| much uf 


e lack 0} tol, Va.-Tenn., replacing Hugh N. 
result . Lewis, who has been named manager at 
The onl Atlanta. Mr. Causey started with G.A.B. 

ether som in Mississippi in 1941 and after military 

isioned j service was named _ staff adjuster at 
mpathizers Montgomery, Ala. Later he was at 
hat cas¢ "West Palm Beach and Macon. 

uing 10M Stanley Milward, who has been at 


This woul Memphis, has been appointed adjuster 
ship of th4at Columbus, succeeding Mr. Causey. 

truction O} Mr Milward joined G.A.B. at Roa- 
; noke in 1937. After military service he 
uation rejoined G.A.B. in 1945 at Memphis. 

> the facty Pp 7 Rountree, manager at Atlanta, 
ime belordhas been appointed general adjuster and 
| a conclttwi! handle important losses throughout 


Georgia. He has been with G.A.B. for 
jiearly 27 years, having started at Bir- 
mngham and served later at Mont- 

















gomery. 

James E. Davidson has been appoint- 
led adjuster in charge at Florence, Ala., 
Sreplacing W. R. Sims, Jr., who has been 





—|tansferred to Columbus, Ga., as_ staff 
adjuster. Mr. Davidson has been at 
Huntsville, Ala. 

" General Adjustment Bureau has ap- 
Ponted Carl A. Craig as manager at 

Sc Tallahassee, Fla.. succeeding D. . 
Eskew, who has been transferred to 
Chattanooga as staff adjuster. Mr. 


Craig was formerly with Fidelity & Cas- 
halty and then for 15 years with Western 
Adjustment before joining G.A.B. He 
las been at Miami for several years. 
Paul L. Downing of the Tampa office 
las been appointed resident adjuster 
t Lakeland, Fla. 


ig Loss at Aurora, Ill. 


Loss may amount to about $200,000 in 
fire at Aurora, Ill, that centered in 
what was formerly a one-story garage 
building and that spread to a roofing 
Supply place and the Aurora bus lines 
atage and parking area for city buses. 
Pokomoke Oss to insurance of $50,000 was total 
rents, who On Fox Valley Ice Cream Corp. This 
ie, Center Msurance is in the Warner reciprocals 
wn at the knd John D. Wiese is the adjuster on 





Vitae 





this account. An explosion occurred 
when flames reached the ammonia tanks 
of the ice cream company. 


Discuss War Damage Issue 
WASHINGTON—National Assn. of 


Mutual Insurance Agents executive 
committee has been called by President 
R. E. Hill, Chattanooga, to meet here 
Dec. 15. The committee will consider 
the war damage problem and adoption 
of an association policy toward legisla- 
tion on that subject. Secretary Philip L. 


Baldwin reports Hill saying that the 
mutual industry “generally feels that 
insurance as such should be excluded 


from any new setup to handle war dam- 
age claims.” 


Loesch Mich. Supervisor 


A. H. Loesch, Detroit manager of 
Underwriters Adjusting, has been ap- 


pointed supervisor of that organization 
for Michigan, as well. He fills the posi- 
tion that has been vacant for several 
months due to the death of Denley 
Priest of Grand Rapids. 

The annual meeting 
Insurance Accountants Assn. will be 
held Dec. 8 at New York, officers 
nominated previously will be voted on. 





and dinner of 


Rehearing Denied 


ST. LOUIS—The U. S. 8th Court of 
Appeals here has rejected the petition 
of Harry Goldman of Minneapolis for a 
rehearing on the court’s decision of Sept. 
19 in the General Mills case, reversing 
the Minnesota federal court, which had 
awarded a judgment of $142,500 against 
the milling. company in connection with 
a fire in a leased building in Minneap- 
olis Jan. 15, 1948. 

In rejecting the petition of Goldman 
for a rehearing, the court modified its 
Sept. 19 judgment with respect to a 
division of the costs in the case. In 
his petition for rehearing, Goldman con- 
tended that the intervenor, Indiana Lum- 
bermen’s Mutual, should bear a propor- 
tionate share of the costs in the appeal. 
The Sept. 19 judgment imposed all of 
the cost on the owners of the building 
but now, as modified, Goldman is to pay 
only one-fourth of such costs or $413, 


while $1,240, or three-fourths, is as- 
sessed against Indiana Lumbermen’s. 
which paid Goldman $100,000 in fire 


insurance on the building, and $10,634 in 
rent insurance. 
Goldman and in the 


his associates 








ownership of the building sued for 
$200,000 as the value of the building 
and $135,000 for loss of rent, plus $7,500 
to cover the cost of removing debris. A 
jury returned a verdict in favor of Gold- 
man for $198,678, made up of $120,000 
as value of building, $75,000 for value 
of future rents, and $3,678 for removing 
debris. However, on Oct. 12, 1949, when 
the case was called for a second trial 
on issue of damages only, the court 
ordered a judgment for Goldman for 
$142,500, the agreed amount of damages 


from the fire. It was from that de- 
cision that General Mills appealed to 
the Court of Appeals. 


Higgins in Iowa Field 


Crum & Forster have appointed 
Edward D. Higgins a special agent 
for Iowa. He is a graduate of the 
school of commerce of University of 
Illinois with a degree in insurance. He 
served in the army air corps, went 


through the training school at the west- 


ern department and has served two 
years in the various’ underwriting 
branches. He will have headquarters 
at Des Moines. Special Agent C. R. 
Bauma has reentered the army and is 
now stationed at Fort Leonard Wood, 
Mo. 





THERE’S /ROUB/LE in THE AIR... 


And your answer would be very important to the 


storekeeper who says— 


“As the owner of a retail home appliance store 


I sell and install a gas-operated 


After the sale is completed and the stove is in- 
stalled, the purchaser returns from a social eve- 
ning to find his prize dog asphyxiated because 
of a faulty connection in the stove. Would my 


Storekeeper’s Liability policy protect me if the 


dog owner makes claim for damages?” 


kitchen stove. 


Of course it would! No it wouldn’t! And, if it doesn’t, 
what policy does? This is a “toughie” so don’t be 
too quick with your answer. You might be wrong! 
The answer to the quoted question is contained in the 
Group’s current issue of “True or False.” Your copy is 
available on request to our Advertising Department. 
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INFORMAL GLIMPSES FROM CONVENTION OF MARYLAND ASSN. OF INSUR- 


ANCE AGENTS AT BALTIMORE: 


Upper left—J. MeC. 


manager of Employers group, with B. H. Trippe, Jr., 


agency, Easton. 
Upper right 
chief of the 


Arthur Sforza, 


N. Y. Federation Luncheon Dec. 6 

More than 1,550 registrations have 
been made for the annual luncheon of 
Insurance Federation of New York at 
the Commodore, New York City, Dec. 6, 
which is about 250 more than attended 
last year. Governor Driscoll of New 
Jersey will be introduced by Superin- 


Gillet, Jr., special agent, and Daniel Heisey, 


rating bureau, Maryland department; 


assistant resident 
and H. E. Jump, Avon Corp. 


Baltimore claim manager of Zurich; Howard Gates, 


Ridge Retzer of the Grant Stockham 


tendent Bohlinger of New York. 

R. V. Branion, Zurich, will preside as 
chairman of the federation executive 
committee. Charles A. Collin, Phoenix 
of Hartford, is and W. A. 
Waters of Hall & Henshaw vice-chair- 
man for the luncheon. 


chairman 
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Co. agency, Baltimore, and George Whitaker, Zurich field assistant, Baltimore. 
Lower left—Kenneth E. Anderson, Essex; Ralph N. Mecum, special agent Ohi 

Farmers; Mrs. Kitty Beck Brown, Beck Agency, Chestertown; Erik L. Anderson, Essex 

agent who for years was Travelers’ manager at Baltimore, ‘and Andrew L. Hanigan 


special agent of Ohio Farmers. 


Lower right—W. J. Harrington, Cambridge; Robert E. Barnard, Cumberland; Jamey 
North America, Baltimore, and L. E. a with the © 


J. Moore, casualty manager, 
Baltimore local agent. 


Interstate Rating Law 
for Texas Is Advocated 


The San Antonio Insurance Exchange 
had as guests Nov. 16 the Bexar county 
representatives and state senator. Joe 
Moore of Greenville, former Hunt 
county state senator, spoke on the Texas 
Insurance Committee and its purpose. 
He said this committee, organized last 
May, has as its purpose the develop 
ment of insurance legislation which will 
bring the law of the state into harmony 
with the needs of insurance buyers and 
thus prevent federal control of insurance. 

Mr. Moore pointed out that under 
present Texas laws there is no method 
by which a Texas agent may provide 
compensation and automobile coverage 
in package form for assured which op- 
erates plants in more than one state, 
although 40 states now have legal pro- 


visions for writing risks on interstate 
rating plans. This situation, he believes, 
should not continue. 


President Fred Riley announced that 
Nov. 16 was the 86th birthday of W. L 
Stiles of the Piper-Stiles agency, who 
has been in local agency work at San 
Antonio 55 years. Mr. Stiles, rarely 
absent from an exchange meeting, was 
confined to ‘this ‘home by sciatica. It 
was announced that Mrs. F. F. Ludolph, 
wife of the veteran exchange secretary, 
who has been in a Pittsburgh hospital 
recovering from a heart attack, is now 
at the home of her daughter there. 

President Riley appointed a nominat- 
ing committee to report a slate of offi- 
cers for election at the December meet- 
ing. 


Corpus Christi, 
tell of her 


Insurance Women of 
Tex., heard Louisa Pearson 
recent tour of Europe. 
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A farewell party was given last weell 
at Philadelphia for Dodd Bryan, metro 
politan manager there of North Anes 
companies. Mr. Bryan accompanied | Dy 
his wife leaves Dec. 8 for London or 
the first leg of an around the worl 
trip. He will establish a branch office 
in South Africa. : C 

Otho E. Lane of Fire Associatiojment. Af 
presided and there was a big turnout 0! ‘pecial agi 
local and home office executives. Mr|Tansterre 
Bryan was given a pen knife with somé qand, in 193 
humorous comments on using it on @8er. In 
rates, and a camera. Stanley Cowman assistant 
head of the Philadelphia agents’ associ]? 1949 w: 








ation, made arrangements for _ the epartmen 
: Ho : 

luncheon. .. me al 
Vhelehan 

any in 1¢ 


‘ounsel af: 
‘uperinten 


Forms Springfield Affiliate 


Insurance Exchange, Inc., local ast deputy suy 
cy at Joplin, Mo., writing life, H. & Aldepartmen 
casualty and fire business, has opene 





Springfield Insurance Exchange, Inc. 
Springfield, Mo. Stewart Stanley 


iE. E. Hi 





president of both companies and W. Elmer |] 
Patterson, vice-president. Lincolf /|moteq to 
Knauer is secretary of the Springitiwestern de 
office and O. D. Dowtain, Jr., is ™@"ljoined Nay 
ager. Tom Unjr 

‘trved as 


‘nt superis 
dey Partmen 


Landis Returns to Seattle 









- pen assis 
National Board has transferred Chat! ssist 
E. Landis back to Seattle after an 2) 
sence of several years. Mr. Landis bes Jeparane 
ome to northern California in 1) wit, a ain 
Earlier he was on the state fire Mher commj 
shal’s staff, joining National Board! eumorou 
1930 eenext 3 
— District 
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Home Designates 
10 Secretaries 


Home has promoted 10 assistant sec- 
retaries to secretaries. The new secre- 
taries and their departments are Rogers 
Bayles, investment; Robert G. Bodet, 
foreign; Edwin H. Ely, loss; Arthur J. 
Etzel, metropolitan; Malcolm B. Hicks, 
executive; Philip Rowan, Pacific; Rob- 
at F. Rushin, southern; Robert S. 
Walker, marine; John H. Washburn, 
personnel ; s Donaid Whelehan, who re- 
tains also his title of assistant general 
counsel, legal. 

Mr. Bayles joined Home in 1936 as a 
junior analy st in the investment depart- 
ment. In 1945 he was made supervisor 
of that department and in 1948, assist- 
ant secretary. Mr. Bodet went with the 
company in 1939 as a foreign inspector. 
He subsequently became foreign super- 
yisor, manager of the foreign depart- 
ment and in 1949, assistant secretary. 
Mr. Ely was employed by Home in 1920 
serving in the field as a staff adjuster 
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“land state agent. He became assistant 
- }general adjuster in 1939, general adjus- 
 }ter in 1943 and assistant secretary in 


1947. Mr. Etzel joined the company in 
1931 as a special agent and engineer in 
the service department at the home 
office. After serving in the western de- 
partment, as a special agent in Indiana, 
WMr. Etzel was recalled to the home 
: }ofice to serve in the western depart- 
*Piment. He was made assistant secretary 
‘there in 1947 and in 1950 was _ trans- 
ferred to the metropolitan and suburban 
department. 


Hicks, Rowan Careers 
Mr. Hicks joined Home in 1929 and 


in 1937 was made supervisor of the 
metropolitan department. In 1938 he 
gjoined Newhouse & Sayre, as super- 


visor of agencies and in 1948 rejoined 


Home. Mr. Hicks was made assistant 
more. secretary of the company last January. 
agent Ohij Mr. Rowan went with the company in 


erson, Essex 
L. Hanigan, 


1924 and was elected assistant secretary 
in 1947. 

Mr. Rushin joined Home in 1936 as 
special agent in Virginia after serving 
with the Virginia Insurance Rating Bu- 
reau. He was transferred to the home 
office in 1938 and was elected assistant 
secretary in the metropolitan depart- 
ment in 1947. In 1949 Mr. Rushin was 
transferred from the metropolitan to 
the southern department. Mr. Walker 
was employed by the company in 1938 


land; James 
sldsborough 


“World! 
. Unit 


n last week 


yan, metro and was made manager of the cotton de- 
th AmericdPartment shortly afterwards. In 1940 
npanied byhe became assistant manager of pro- 


London of duction in the marine department and 
the worlj' 1945 was made assistant secretary. 
-anch ofic( Mr. Washburn joined Home in 1934 as 
amap clerk in the metropolitan depart- 
Associatioyment. After serving as an examiner and 
- turnout 0 ‘Pecial agent in that department he was 
itives. Mrj"ansierred to the service department 
- with somd4id, in 1939 was made Westchester man- 
sing it of@8er. In 1947 Mr. Washburn was made 
y Cowmatjsistant secretary of the company and 
snts’ associ} 1949 was transferred to the personnel 
; for thd lepartment in charge of personnel for 
Home and Home Indemnity. Mr. 
Whelehan was employed by the com- 
pany in 1943 as assistant to the general 
‘ounsel after serving as attorney for the 
‘uperintendent of insurance and, later, as 
deputy superintendent of the New York 
department. 


ffiliate 
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iE. E. Humphrey Promoted 





Stanley 

and W.E Elmer E. Humphrey has been pro- 

Lincoln, }}; noted to agency superintendent in the 
Springh@ western department of National Fire. He 

Jr., 1s me joined National in 1939 after graduating 
fom University of Kansas. He later 

‘ttved as special agent and then assist- 

‘nt superintendent of the inland marine 

eattle ‘partment and since January he has 


rred Charl been assistant agency superintendent. 


after an a} —_— 
F andis wa Insurance Women of Birmingham, Ala., 


tlebrated th 1 t z 

n 19 eir annua posses night 
rnia_i mat her a dinner dance. Sara McEwen and 
te fire rT committee on entertainment staged 
al Bo ard ! tse nex Ml skit. The club will be hos- 


next March to the Insurance 


Women 
District ITI. 


Vitns 
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Reduce Geeat Lakes 
Post-Season Rates 


Great Lakes Underwriting Syndicate 
has changed its method of computing 
post-season rates, resulting in a reduc- 
tion in most cases, and has made pro- 
vision for sailings on the lakes to mid- 
night Dec. 27. 

In its notice to brokers announcing 
the change, the syndicate observed that 
in view of the late opening of naviga- 
tion in 1950 and the unprecedented de- 
mand for ore, it is contemplated that 
there will be a demand for post-season 
coverage this year weather permitting. 

Despite the fact that post-season rates 
were reduced in 1946 by a substantial 
amount, the letter states that in view of 
more stringent regulations as to load 
line, improved structural characteristics 
of vessels and improved aids to naviga- 
tion on the lakes, a further reduction is 
warranted. 

The new method of figuring post- 
season rates produces a more equitable 
distribution as between standard values 
and higher valued vessels. 

As the new scale represents a ma- 
terial reduction as compared with the 
flat additionals previously charged, it 
is not anticipated that the new scale 
will produce an aggregate cost per fleet 
in excess of the scale in effect until now, 
but in such event, the syndicate has 
agreed that the aggregate cost will not 
exceed that of 1949 for any fleet. 

The 1950 post-season endorsement 
calls for a figuring of rates from Nov. 30 
to Dec. 5 at two times the pro rata 
daily; from Dec. 5 midnight to Dec. 9 it 
is three times the pro rata rate daily; 
from Dec. 9 midnight to Dec. 12, four 
times, and from Dec. 12 midnight 
Dec. 27, five times. 

Previously rates have been 
on a flat basis based on the 
date. The new rates apply while the 
ship is traveling. Heretofore for sail- 
ings beginning up to Dec. 5, there was 
a 37%c flat charge, from Dec. 5 to Dec. 
9, 75c, and from Dec. 9 to Dec. 12, $1.25. 

In the event that a vessel is on a 
voyage at midnight Nov. 30, the end of 
the normal sailing season, the 
rates will apply up to arrival at destina- 


assessed 
sailing 


tion. Sailings after Dec. 12 are to be 
subject to approval of United States 


Salvage Assn. 
The most recent loss on the lakes is 


that of the S.S. Lebanon, 538-foot 
3ethlehem Transportation Corp. ore 
carrier, which ran aground in St. Mar- 


tin’s Island passage Nov. 16. 

This reduction in rates for post-season 
sailings and quoting rates to as late as 
Dec. 27 ought to put an end to the idea 
of federal legislation to provide govern- 
ment cover for ships that desire to ven- 
ture on the upper lakes in the extremely 
hazardous winter season. 


So. Cal. Brokers Elect 
LOS ANGELES—The southern Cali- 
fornia section of Insurance Brokers Ex- 





' 
to 


season | 


change of California at its annual meet- | 


ing elected as members of the governing 
committee Don Bukger, W. A. Irvin, 
W. K. Pardee and Harry S. Reardon, 
Sr. 
President Walter Finney 
view of what had been done 
the year. John S. Bolton, 
specializing in insurance law, 
“Legal Responsibility of Insurance Pro- 
ducers,” 
and omissions. 


attorney 


Security Veterans Honored 


At the annual dinner of the Quarter 
Century Club of Security of New Haven 
President Peter J. Berry presented dia- 
mond pins to six officers and employes 
who had reached the 25-year mark the 
past year. Thirty-two officers and em- 
ployes are now members. 


J. Wendell Sether, < 


director of public 


with especial attention to errors | 


gave a re- 
during | 


talked on | 


information of the National Board, got 
his name in the New York Times the | 
other day because he is constructing 


a fire safe house in Mamaroneck, N. Y., 
to be built to demonstrate the fire 
safety recommendations of the board. 
The dwelling will be on public exhibi- 
tion after completion next spring. It 
will be modern with nine rooms, on 
two levels to conform with an uneven 
building site. The two levels will be 
connected by an enclosed stairway pro- 
tected by a fire door with self-closing 
device. Living and sleeping quarters 
will be separated by a fire resistant 
partition and the doorway here will be 
protected by a fire door equipped with 
self closing device. Floors will be of pre- 
cast concrete slabs on pre-cast joists. 
Exposed woods will be protected by 
fire resistant coatings. 


Mobile F & M in New Hands 


Roger Jones of Selma, Ala., and asso- 
ciates have purchased control of Mobile 


Fire & Marine from George C. Wilkin- 
son and associates. Mr. Jones becomes 
president; Vincent F. Kilborn, Mobile 


secretary; A. Sigmund Weil, 
vice-president of ‘Cawthon- 
Coleman Drug Co., is treasurer and 
William Huck continues executive 
vice-president. 


attorney, 
executive 


as 


Peterman local agent, 
Associated 


P. S. Jackson, 
has been elected president of 
Industries of Alabama. 
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Oct. Fire Losses 
Are Up 2.30% 


\n estimated $49,953,000 in property 
was destroyed by fire during October, 
an increase of 2.3% over $48,914,000 for 


the same month a year ago, according to 
National Board. 

The total estimated fire 
12-month period ending Oct. 31 is $686,- 
245,000, an increase 5% 


loss ior the 


of 2.5% over losses 
of $669,487,000 for the 12 months ending 
October 31, 1949. 








The losses for the first 10 months are 
3.4% greater than for the same period 
last year. 

Losses by month for 1950 and two 
preceding years are: 

1950 1949 
x $ 

Jan 58,823,000 57,926,000 000 
Feb 58,340,000 62,124,000 000 
March 72,468,000 67, 218,000 3,000 
April 61,605,000 55,290,000 000 
May 58,765,000 54,162,000 5,000 
June 57,116,000 51.787.000 ,706,000 
July 12,980,000 49,592,000 955,000 
Aug 49,878,000 50,150,000 49,543,000 
Sept 5,923 49,678,000 49,945,000 
Oct 48,914,000 51,845,000 

546,850,000 546, 841,000 577,768,000 

The Charles P. Hayes agency at Dela- 
ware, 0., has been sold to the Volk 
Burrell agency there. 


TAKE Your Keys 
And You KEEP Your Car 


If parking your car you should leave 


your key 


That’s temptation for kids to go on 


a spree! 


Here’s the easiest way to avoid all 


this trouble 


Get back to that car for those keys 
on the double. 


This message with additional selling copy is 
reprinted in color on a handy blotter. Send for 


your supply. 


tHe London & Lancashire 


ot 
THE x 


) LONDON & 


LANCASHIRE 
GROUP 
=a COMPANY OF NEW YORK 
(Fire Department) ° 





GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. @ ORIENT INSURANCE COM- 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. © SAFEGUARD INSURANCE 


STANDARD MARINE INSURANCE COMPANY, LTD. 


LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 
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Indiana Deputy 
Asks Changes in 
“Comp” Conduct 


Paul Pfister, chief deputy of the In- 
diana Department, speaking at the Indi- 
ana association business meeting Tues- 
day afternoon, mentioned the 
problems encountered in his office. He 
alluded to the Rhode Island Ins. Co 
troubles, and that after the com- 
pany was suspended and all agents in- 
formed, there were still some agents 
who continued to place new business 
with the company. When a receivership 
was asked by the home state, 
same agents were the ones who rushed 
to the department for help in protecting 
policyholders, he said. 

He expressed some wonder at the 
number of workmen’s compensation de- 
viations requested, stating that many are 
turned down for obvious reasons, such 
as when in five years a risk paying pre- 
miums of $20,000 has losses of $19,000 
and a 25% reduction is asked. If all the 
asked for were granted the 


some of 


said 


these 


deviations 
overall rates would be lower, loss pro- 
portionately higher, and a rate increase 
necessary, he observed. 

Mr. Pfister is of the opinion the law 
should be changed that insurance 
could only be written in companies li- 


so 


censed in Indiana. He said the depart- 
ment intends to ask the legislature for 
higher financial requirements of the 


companies. He urged the agents to do 
a more complete selling job and inform 
the insured carefully on what he has 
bought, what it does and does not pro- 


vide, and what more is needed for full 
protection. 
Leslie King, A.&H. manager for 


Hoosier Casualty, gave an inspirational 
address in which he stressed the dan- 
gers of too much welfare state thinking. 
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HARTFORD POLICY 


—to deal fairly 

—to act courteously 

—to show a sincere 
desire to please— 


at all times and under 
all circumstances. 


‘HARTFORD 


i FIRE INSURANCE COMPANY 

i ACCIDENT and INDEMNITY COMPANY | 
|| LIVE STOCK INSURANCE COMPANY 
Hartford 15, Connecticut 
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Farm Prevention 
Group Holds Rally 


The annual meeting of the agricultural 
committee of National Fire Waste Coun- 
attended 


cil at Chicago last week was 
by 50 members and guests. The main 
item of business was a report on the 


progress of the national contest for rural 
fire departments by Harry F. Perlet, as- 
sistant manager of the insurance depart- 
ment the U. S. Chamber of Com- 
merce, and Harry P. Cooper, Jr., secre- 


ot 


tary of National Assn. of Mutual Insur- 
ance Companies. Mr. Perlet said that 
1,768 contest entry blanks have been 


requested by more than 100 local cham- 
bers of commerce in 23 states. 
Carl Colvin, chairman of the publicity 


committee of the national contest, said 
that an outline of the contest has ap- 
peared in more than 100 agricultural 


and insurance magazines and has been 
distributed to thousands of vocational 
teachers, 4-H clubs and rural Boy 
Scout directors and extension workers. 

Other speakers were Don Wood, who 
represented National Assn. of Fire Ex- 
tinguisher Manufacturers; Irwin H. 
Reiss, general manager of Meadowlark 
Farms, and Robert H. Reed, editor of 
Country Gentleman. 


New National Board Film 


In his report as chairman, to which 
position he was reelected, Dennis C. 
Smith, farm department manager of 
Home, said the agricultural committee 
has been honored in the selection of its 
annual meeting for the premier show- 
ing of a new farm fire prevention and 
protection film entitled “Fire on the 
Farm” produced by the National Board 
in cooperation with the agricultural 
committee. This movie was shown at 
the afternoon session. 

Mr. Smith also mentioned that at the 
annual meeting of National Fire Waste 
Council, representatives attended from 
national munitions board, national se- 
curity resources board and office of civil 
defense. At this meeting the importance 
of agriculture to the war and defense 
program was emphasized, and Mr. Smith 
recalled that last year in his remarks 
he had stressed the increase in farm fire 
and industry hazards which had come 
about from the transition of agriculture 
from the days of the horse drawn plow 
to modern mechanized equipment. These 
additional hazards and the vast contribu- 
tion that agriculture will make to a de- 
fense effort highlight the importance of 
the agricultural committee in providing 
assistance in leadership with adequate 
fire protection and a more scientific ap- 
plication of farm fire prevention tech- 
niques, he said. 


Explains Drop in Surplus 


John D. Guiness, president of La 
Commercial of Cuba, in releasing the 
figures as of June 30, states there has 


been a technical decrease in surplus due 
to the material increase in premium loss 
reserves. He stated that La Commercial 
accepted in recent months a sizable run- 
off portfolio of desirable foreign business 
on a withheld premiums basis and it has 
anticipated that the surplus will event- 
ually show the effects of recouping the 
equity in the premium reserve and the 
“artificial loading between actual 
losses paid and the reserves on a statu- 
tory or anticipated formula basis.” The 
assets at June 30 are stated to be $3,576,- 
169, premium reserve $938,788, losses in 
course of adjustment, $153,358, “reserve 
for anticipated losses in accordance with 
statutory and experience formulae” 
$882,721, capital $1 million and net sur- 
plus $260,503. 


as 


Doesn't Pay to Be Boss 


Some aides to heads of departments 
at the Nebraska statehouse earn a 
larger salary than do their bosses: In- 
surance Director Stone receives $5,000 
per year while two of his assistants, 
Walter J. Madden and Clifford Spang- 
ler, each receives $6,000. 


Middleton Is New . 


Arizona President 


PHOENIX, ARIZ.— Arizona Assn. 
of Insurance Agents held its annual 
meeting here with approximately 300 


registered. New officers elected are: 
President, Frank Middleton, Phoenix; 

vice-president, George Smith, Bisbee; 

secretary, Douglas Raisin, Phoenix. 


Kenneth Nehring of Tucson was re- 
elected national director. 

The convention approved _ the 
N.A.L.A. report of the committee on 
commissions unanimously. 

W. F. Williams, executive secretary 


California association, discussed anti- 
coercion legislation. Dr. James W. Fi- 
field, First Congretional Church, Los 
Angeles, spoke on “Spiritual Mobiliza- 
tion,” and George R. Miller, Helena, 
Mont., N.A.I.A. executive committee- 
man, representing the National associa- 
tion on “Our Future Dealing with 
Socialistic Trends.” 

Perry Taft presented the superior 
award to the state of Arizona for high 
school driver training. Austin Flett ot 
W. A. Alexander & Co., Chicago, gave 
his presentation “Meeting Mutual Com- 
petition.” 


Erroneous Loss Report 

In making some commenis in connec- 
tion with a report on discussions of war 
risk insurance, at the recent mutual con- 
vention at Boston, THE NATIONAL 
UNDERWRITER made the erroneous state- 
ment that the factory mutuals had suf- 
fered a loss of $1,200,000 recently at 
Seattle where goods were concentrated 
for Korea. This, according to the state- 
ment which was without foundation, 
was believed the result of sabotage. The 
factory mutuals had no such loss. 


Covers Everything Now 

\merican Mutual Fire of Morrilton, 
Ark., the president of which is Lt. Gov. 
Nathan Gordon of Arkansas, put out 
an all perils endorsement for dwellings 
at the rate of 10 cents and with a $50 
deductible. 
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Weather Bureau fr 
Gives Report on 
Oct. 17 Fla. Blow 


Grady Norton, chief forecaster at the 
U. S. Weather Bureau in Miami, in mak. 
ing his official report to the U, § 
Weather Bureau at Washington on th 
Oct. 17 hurricane in Florida, estimated 
the damage at $27,750,000 in Florida and 
$250,000 in southern Georgia. He said 
there was a total of 580 houses and 
188 trailers severely damaged and 20,28) 
dwellings and 60 trailers with minor or 
superficial damage. 

Complacency contributed to the loss 
he said. Even after hurricane warnings 
had been flying for five hours, emergency 
preparations were not being made }y 
many people. They even disregarded 
messages over radio stations. Failure 
to board glass windows resulted in con- 
siderably increased damage when glass 
was blown out and interiors, furnishings 
and merchandise was water damaged 

This was the worst hurricane from 
the standpoint of wind velocity an 
property damage in the Greater Miam 


area since 1926. The storm was pe 
culiar in that its path of principal 
destruction was only seven to 10 miles 
wide. The severe damage area was 


only a half mile from the minor damage 





area. He said there were no tornadoes 
connected with the storm but that be 
cause the hurricane was so small an 
intense it caused near-tornado destruc: 
tion. 

In the washout, the Florida losses 
from the insurance standpoint are far 
less in number and in _ severity from} 


what the prospect appeared to be imme, 
diately after the hurricane. 


Nov. 27 New Wm. Penn Date 
HARRISBURG — The _ Pennsylvani 
justice department has set Nov. 27 


William Pen 


its next hearing in the 
Fire proceedings. The insurance dt 
partment offered no objection to t 


postponement. 





E. H. Frederikson, Nationa Unperwrirer, Mrs. Leonhart; W. Harold Leonhatt. 
Baltimore; Mrs. Horner, and W. J. Horner, marine manager Aetna Fire group, Phil 


delphia, at Maryland agents’ convention. 








J. G. Hubbell 
A. B. Chrissinger 


Managers 





— 


NATIONAL INSPECTION COMPANY 
CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 47 years. 
Inspections and Underwriting Reports. | 


R. L. Thiele 
R. M. Hubbell 


Ass’t Managers 


P. A. Pederson, Chief Inspector 
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TELL ESCOTT PLAN ‘REFINEMENTS would have been had that loss not oc- ‘ae rating ap- 





(CONTINUED FROM PAGE 1) The maximum loss experience debit to On the heading of account loss ex- 
n the basic average fire rate shall be 100%. perience alone is employed in modifying 
In the present plan it is 200%. the basic average rate, and not class 


able in actual practice, speedier in ap- value at any unrated location less than 100% coinsurance is required for form experience, the report says a year's ex- 
2 ical i srati 2 $25,000 < S " 0% of the total er ae 

Ww plication, — al in operation, more $3 args ae? — _ ieieed an pan No. 5, the former privilege of 90% coin- perience under the present rating plan 

ae vo seh it tes of the pro Me all. valu i ~ a ~1), may be in surance being discontinued. This j is con- indicates ge gy see cg < —. alls 
ter at th ee ee wee tere ee ee Se es nee , siste it] » principle of requiring perience in the manner which it calls 
gh posed amendments are described briefly cluded at the average rate of the rated Sistent with the principle of requiring a lane nee aie odiane the veeniia 
1, 1m mak. locati This : od as ¢ full insurance to value under the plan, 10F Goes Not always | e suits 
ie U. § | as: a — eee ee the plan was intended to produce. Ac- 


yn on the aatt, xperience rating as applied to fire measure tor speeding up the quotation Applies to Fire Portion Only counts with very low individual loss ra- 
estimated insurance only. of average rates, and one that will, in In dj ia . tios are in some instances surcharged 
lorida and | “Account loss experience alone is em- the long run, over a large number of n discussing the fact that experience because of their membership in a class 
He saij| ployed in modifying the basic average cases, have no appreciable effect upon fating is applied to fire insurance only, that bears a high loss ratio. Conversely 
Uses por rate, and not class experience. average rates one way or another. It the report states that E. C., windstorm, somes few-lecetion actounts with high 
and 90.98) | —Experience rating is employed only should be borne in mind that on the sprinkler leakeage, neh tend and water individual loss ratios, may receive credit 
minor of} When an account comprises 20 or more next renewal of an account, an unrated damage insurance written om 0M forms in rate merely because they happen to 
! mer ati 7 ave 2e ate . i account for premiums of relatively minor P r 

locations. location will have been rated and its I fall into a class bearing a low loss ratio. 


values will then enter the renewal av- i™portance. To exempt them from ex- 


: : OS nti see aaa Moreover, in actual practice certain 
erage rate computation at the published perience rating actually restores the 


. the loss} Amendments Described 
troublesome questions have arisen about 


Warnings 





In describing the amendments the re- rate. former method of rating these so-called hak ane thx tnt ahead tenn aaa 
. : * : . “ ran ass s z ‘ 
aa port states: From the average of the specific loca- sidelines, which was always on a “tariff hg cer wh an = iat: tune 
. : : 0 ¢ oy, : > seaue re 
ream As a starting point, compute a basic tjon “tariff” rates—the basic average Pasis until the present plan went into rec. complicated the pact can aaa 
sregarded , " A . Pye eh . * : ; : Ss CC cate > every-day 
wean age rate for the account, applicable 2 5% ‘ . effect in 1949. The allowance in the : - : 
Failure} 2V°T@8 PI rate—a credit of 5% is allowed for in ce of applying the rating plan. 


to all locations within all states approv- surance equal to value. This credit ap- Proposed amendments of 5% credit 


ing the plan, by using specific location plies to rates for fire, extended coverage from the basic average rate for insur- More Equitable to Assured 
tariff rates from -— credit has been and other perils; and to all accounts ance equal to value, offsets to an extent 


ed in con- 
‘hen glass 


urnishings allowed for 90% coinsurance. This written under forms 1 and 5, but not the absence of an experience rating pro- Employment of account loss experi- 
amaged. change is a sabnitiede for a provision class floater. The net result of this Vision. Moreover, some of these side- ence for accounts with fewer than 50 
‘ane 10t} in the present plan for employing spe- change and the provision for calculating lines are seldom written on multiple lo- locations is a provision more equitable 
ocity ald} cific rates from which the highest allow- hesie averane rates by using 90% coin- Cation forms, and some cover at rela- to policyholders rated under the plan 
ter Miami able coinsurance credit has already been curance specific rates, is for all practical tively few locations from among the and one which constitutes a_ rating 
was Pt! deducted, and affords a standard prac- purposes the same credit for full insur- larger number insured against fire. In method simpler in operation. The em- 
oe ale tical procedure for computing average ance to value received under the present these circumstances little if any basis ployment of rating factors giving greater 
on a rates. iculati ‘ plan. The method is merely simplified. | - _— — —_—_— 
or Ga In the calculation of the average ° _For accounts with 20 or more loca- | 
vee} the specific location “tariff” rates, the tions, the basic average fire rate is modi- | 
<a value at any location less than $5,000 fied according to the loss experience of 
ve- 
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omy, speed and simplicity, with neglig- dum the reason for this change is dis- 
ible effect on the average rate one way cussed at some length. | 
or the other. Any one loss shall not operate to in- 
In the calculation of the average of crease the final average fire rate by 
nn Date} the specific location “tariff” rates, the more than 25% over what the rate 
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nnsylvania 
“9 ye for PPLICATION OF PROPOSED RATING PLAN. REVISION 
lam en 

Irance d 

on to ti? Assumptions: 139 Locations. Total average value 3984,000. ‘otal 
variation from average $1,082,400. Basic average rate .392. rre- 
-| miun $3862.66. Ciass of stock - miscellaneous manufacturing. Ac- 


count loss ratio 52% for 5 years. 


AC 


Note: All percentages appear in decimal form. 
Credit % Debit | 
Rule 11. Credit for Insurance Equal to Value -05 
Rule 12. Credit or Debit for Experience: 


A. Basic Credibility for 139 locations 
(see table) .925 

B. Percentage of Variation: 
Total variation from average 
$1,032,400 divided by total average 
value $984,000 equals 1.10 


C. Credibility Modifier: 
The rercentage of Variation from : 
tne Average being 1.10, which is 


more tnan 80, the Credibility cae 
Modifier equals .50 (see table) o ~ INSURANCE COMPANY 
D. Credibility Factor: ce fee 


-925 (Basic Credibility) nultiplied 2 

by 1.00 minus .50 (credibility Mod- ‘ EST. 1065 
ifier) equals 463 (Credibility 
Factor) 


E. Account Loss Ratio is .52 
F. Divide .52 (Account Loss Ratio) by | 


-55 (tne bxpected Loss Ratio) to 





























| Leonhart. obtain the Experience Modification CE MPANY 
‘oup, Phils which equals .95 | “INSU A 
1.00 minus .95 (Experience Modifi- 
cation) equals .05. Multiply .05 | EST. 1876 
— by .463 (Credibility Factor) equals : 
-02 (Percentage Credit) .02 
iY Total Credit or Debit -07 HOME OFFICE... CHICAGO 
Rule 13. Form No. 1 Final Average Rate: EASTERN DEPT... PHILADELPHIA 
Basic Average Rate - 392 
Less credit .07 .027 : PACIFIC COAST...SAN FRANCISCO 


Final Average Rate for Form No. 1 .365 


Rule 14. Form No. 5 Final Average Rate: 
Rate for Form No. l 365 
Increase by 10% 7 





Final Average Rate for Form No. 5 .402 
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ers wanted them to do. It turned out 
that the study was pretty much or- 
shaned by departure from office of Su- 
erintendent Dineen of New York and 
Commissioner Malone of Pennsylvania. 
The original idea was that the com- 
missioners would appoint a_ technical 
committee to work along with the com- 
pany group but somebody forgot to do 


"hie. Harrington said 
idea was to study costs of single loca- 
tion as well as multiple location busi- 
ness. J. R. Berry, general counsel of 
National Board, refreshed his memory, 
saying that what had been agreed upon 
was for the business to come up with a 


he thought the 


report on the extent to which the term 
discount is justified by expense saving. 
Mr. Berry said that report is now on 


his desk and he hopes to have it in final 
hape for presentation at the Los An- 
geles convention of N.A.I.C. He recalled 
that other aspects of the term rule that 
were to be investigated were the ques- 
tion of yield on premium reserve and 
whether the rule should be applied to all 
risks 


MARINE 


Williamson Opens 
New York Agency 


C. H. Williamson, formerly vice-pres- 
ident and marine manager of Rhode 
Island, and William Williamson, his 
son, have opened in New York City the 
Ocean & Inland Marine Agency at 
Villiam street. C. H. Williamson was 
in brokerage work in Philadelphia, head 


pes of 





62 


of the a firm of Wilcox, Peck 
© Hus ghes of California and in charge 
of marine operations ¢ of Rhode Island. 


‘Inspect Los Angeles Harbor 


LOS ANGELES — The harbor safety 
committee of Marine Underwriters of 
Southern California, accompanied by 
naval, fire and police and coast guard 
officers, made an inspection of the 
Los Angeles harbor. Progress on many 
points and others where improvements 
might be made were noted. 
_ Marine insurance men 
in the inspection were: 
Hampshire, Balfour, Guthrie & Co.; 
Jack Heimstra, Fireman’s Fund; Lin- 
coln Walter, Marine Office of America, 
and Robert Allen, Founders F. & M., 
chairman of the harbor committee. 


T. S. Wright to | to Philadelphia 


l. S. Wright has been transferred 
from Syracuse to Philadelphia as spe- 
cial agent of the Atlantic companies. 
He joined the tinal in 1941. 


F. F. Gives S. F. Teadheus 
Insight Into Insurance 


During San Francisco’s business edu- 
cation program sponsored by the Cham- 
ver of Commerce to give junior high 
and high school teachers a day off to in- 
ones the city’s commercial establish- 

nents, Fireman’s Fund was host to 25 
demiates, 

The teachers were welcomed by Presi- 
dent James F. Crafts who outlined the 
listory Fireman’s Fund and talked 
aout service of fire and casualty insur- 
ance to business and society. Vice-presi- 
dent Fred H. Morasch reviewed the his- 
tory of insurance and the trend toward 
complete multiple line operations. 

Then there was a tour of the building, 
lollowed by luncheon at the employes 
ide and then a meeting addressed 

arine Secretary Woodward Melone 
and the showing of the “Diamond Knot” 
film; John Stewart, manager of the 
Marine loss department; Agency Super- 
mtendent James MacKay of Fireman’s 
Fund Indemnity; William McCabe, fire 
ay superintendent, Vice-president 
ed H. Merrill, Jerry Ball and Loren 
= ot Pacific Board and Perry Taft, 
nN Francisco Manager of Assn. of 
Casualty & Surety Companies. 


participating 
President J. 


of 


CHICAGO 


NEW YORK 





EXAMINERS HEAR P. R. TALK 

The value of public relations was ex- 
plained by James W. Armsey, public re- 
lations director of Illinois Tech, at the 
annual meeting of Assn. of Fire Insur- 
ance Examiners of Chicago. A number 
of managers from the member com- 
panies attended. 


ACCOUNTANTS NEW CHIEF 
Accountants Assn. 


HYNE 

Chicago Insurance 
at its annual meeting elected Norman 
Hyne, Home, president, succeeding Lee 
L. Cross, Great American. 

The new vice-presidents are Quintin 
S. Sykes, Conkling, Price & Webb; 
James Brown, Providence Washington, 
and William Bauman, Newhouse & 
Hawley. Ruth Hessler, Home Owners 
Mutual, is secretary, and Edith Vallette, 
Conkling, Price & Webb, is assistant 
secretary. 

Mr. Hyne led a discussion on costs in 
the insurance business. The Christmas 
party, which will include a buffet lunch- 
eon, cocktails and dancing, has been set 
for Dec. 18. 


MEHR IS SPEAKER 


R. LL. 

Dr. Robert I. Mehr, head of the in- 
surance department at University of 
Illinois, held the close attention of 
about 60 at the luncheon Tuesday of 
the insurance group of Union League 


Club of Chicago when he outlined the 
different insurance ‘courses that are 
given at University of Illinois, the facil- 
ities there, the extension work and the 
aims and objectives of the department. 
Roy L. Davis, chairman of the group, 
was in general charge and W. W. Ham- 
ilton, manager of Chicago Board, pre- 
sided. The head table group included 


Emil Lederer, president of Chicago 
Board; George W. Ormiston, president 
of Insurance Brokers Assn. of Illinois; 


Gerald Myers, president of the Chicago 
C.P.C.U. chapter; A. T. Graham, head 
of the Insurance Institute work at Chi- 


cago; Dean H. C. Havighurst of North- 
western University school of law, and 


W. W. Krom, assistant manager of Chi- 
cago Board. 


Mone Than 200 a at ic iiieees 
Conference at Wichita 


The second executives and insurance 
buyers conference conducted by Wichita 
Assn. of Insurance Agents exceeded all 
expectations in attendance and interest. 
More than 200 insurance buyers and 
customers of the member agencies at- 
tended. A 30-minute “question period” 
following the luncheon had to be shut 
off to start the afternoon program at 
1:30. 

Charles S. Cooper, manager fidelity 
bond department of National Surety, 
speaking on “Employe Blanket Dishon- 
esty Bonds,” said the annual loss from 
dishonest employes exceeds $400 mil- 
lion and only 5 to 10% of firms carry 
fidelity protection. 

W. H. Rutherford, Hartford Accident, 
Chicago, illustrated his talk on “Products 
and Completed Operations Liability 
Coverage” with a description of the 
“$75,000 knothole” case of a _ Pacific 
northwest lumberman and the “$130,000 
soy sauce” case of a San Francisco 
restaurant. 

’. L. Schollander, 
agent, Wichita, talked 
Form Fire Insurance Coverage” and 
Harold B. Gragg, director of safety 
training of Boeing-Wichita Aircraft, on 
“A-B-Cs of Safety.” Much credit was 
given to Byron S. Chapell, general 
chairman, and Program Chairman Paul 
C. Yankey, Jr., for the big success of 
the conference. 


St. Paul state 
on “Reporting 


at 
at 


were held 
deficient 


Dedication ceremonies 
tainier School for mentally 


Buckley, Wash., for the electric organ 
presented to the school by Insurance 
Women’s Assn. of Seattle. Miss Beryl! 
Lobb of LaBow, Haynes Co., president 
of the women’s group, made the pres- 
entation. 3osses night for the Seattle 
women will be held Dec. 7. 


INSTITUTE REELECTS 

Rexford Crewe, Hartford Accident, 
the president, and all other officers of 
Insurance Institute of America were re- 
elected at the annual meeting at New 
York. 
AGENTS JOIN SIREN BAN PROTEST 

Assn. of Local Agents of the City of 
New York, through its president, John 
C. Weghorn, has joined in the protest 
on the siren ban in New York City in 
a statement addressed to Mayor Impel- 
litteri, pointing to the slow-down in the 
response of fire, police and other emerg- 
ency vehicles answering calls. Acci- 
dents have been occurring to police and 
fire personnel and other means of alert- 
ing the public in the event of an air raid 
are available which would not interfere 
with the use of sirens, the statement de- 
clares. It says there should be an air 
raid warning system which effectively 
alerts the people without depriving them 
of prompt ambulance, fire and police as- 
sistance, if needed. 


DINNER FOR “GUARDS” 


11 


ica Fore, boosters, Mr. Kick general 
and advertising. 


1,500 Attend Sparks Club 
1950 Clinics in Pa., Md. 


Sparks Club, the organization of 
mutual field men in Pennsylvania, Mary- 
land and Delaware, has completed its 
1950 series agents’ clinic meetings 
which this year attracted more than 
1,500 persons, 

The meetings were held at seven 
towns in Pennsylvania and at Baltimore 


ol 


throughout September and October. The 
programs were similar in all the towns 
with the exception of a special guest 


speaker following the luncheons. 

The morning session started with the 
talk of George W. Wolf, assistant 
retary of Union Mutual of Norristown, 
on “Fundamentals of Salesmanship.” 

Norman J. Basehore, Millers Mutual 
Fire, described the business interruption 
gross earnings form and a sales demon 


sec- 


stration was given by Warren G. King, 
assistant secretary of Mutual Fire of 
Hummelstown. 

The afternoon was given over to a 


casualty panel with Edwin S, Warfield, 





Celina Mutual Casualty, as moderator. 
About 100 “Norbrit Guards” of the Paul H. Duboc, agency secretary, and 
North British group gathered for their Donald L. Wentz, miscellaneous cas- 
annual dinner at New York. George H. ualty lines manager, both of Shelby 
Duxbury, U. S. manager, who is a Mutual Casualty; Clifford C. Nelson, 
“Guard” of long standing himself, was Utica Mutual; Joseph G. Gillan, Lum- 
present. Similar dinners were held sim- bermen’s Mutual Casualty; G. P. Knox, 
ultaneously in other cities. There are Penn Mutual Indemnity; Samuel H. 
now 153 active “Norbit Guards” counry- Reiss, Harleysville Mutual Casualty; M. 
wide and 34 honorary members. R. Feller, Employers Mutual Casualty 
—— participated. A sales demonstration was 
INSURANCE SQUARE CLUB DANCE given by Thomas J. Andress, Harleys- 
Insurance Square Club of New York ville Mutual. 
City will hold a dinner meeting Nov. Robb B. Kelley, Employers Mutual 
20. William L. Kick, Fireman’s Fund, Casualty, chairman of the field men’s 
first vice-president, has arranged an clinic committee, was in general charge. 
outstanding program for the annual 
dance Dec. 1. E. J. Thompson, Phoenix- 
Connecticut, is in charge of general Don G. Kaga, vice-president of the 
admission; J. B. Russell, Whitehill Secured group, Indianapolis, has been 
agency, box tickets; F. A. Bicka, Amer- visiting Texas representatives. 
Check Up 
Before They 
Burn Up! 


ANY property owners lacking sufficient interest in 
insurance and satisfied to remain uninformed about 
their own protection learn, sooner or later through 
an unfortunate experience, about some particular 


form of coverage they could have had. 


It isan ex- 


pensive way for an insured to get an education 
about the necessity of having adequate security; 
still worse,it is too late for him to be saved from loss 


Look over your community; check your in- 


sureds coverage. 


facilities for providing survey material. 


Better still, check your company’s 


Agents of 


the Companies of the Royal Exchange Group are 


provided with simplified ‘ 


‘Analysis of Insurance” 


forms for ascertaining adequate coverage for their 


insureds. 


‘and strongest 





AD 1720 


Ropal Exchange Group 


INSURANCE COMPANY 
ASSURANCE COMPANY, LTD. 
CAR AND GENERAL INSURANCE CORP., LTD. 


ROYAL EXCHANGE ASSURANCE 
Edward W. Elwell,Unit ed States Manager 


11! JOHN STREET, 


THE STATE 


NEW YORK 


The Royal Exchange established in 1720 is one of the oldest 
insurance 
well known for its outstanding service. 


institutions in the world. It is 


PROVIDENT FIRE 


CASUALTY INSURANCE 
SURETY BONDS 


FIRE & 
FIDELITY & 


Representation in Principal Cities of the United States 
and in Most Countries Throughout the World 
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Columbus, under the auspices of Fire Stahlman building, Nashville. ies 
NEW F FIELD MEN Prevention Assn. of Ohio. A fire safety Mr. Drehmer joined the western de. Ded 
program also will be presented in De- partment of Great American in 1949 
cember. and has had experience in the under. 
Rocky Mountain Field Men Changes Made by Ohio —— writing department. — 
Farmers in Ia., W. Va., Ind. American A. & G. Changes quired t 


Elect R. M. France President 


changes 
the am«¢ 


Camden Adds Murnane 


Erwin Coder, Cleveland special agent 








R ‘rance, Security of New Ohio Farmers has made field changes, ; oe ae : : 7 
Robert M. France, Security of New | Ohio Farmers has made field « _ for American Aviation & General, has Camden Fire has added James \, } jnsuranc 
Haven, was elected president of Fire in Iowa, West Virginia and Indiana. In - A cettone aay tm Wine ; ae oe 
T : : ; oa os Ree . of ie ‘ -,, been called up for active duty in 1 Murnane to its Ohio field staff wit such pre 
Underwriters Assn. of the Mountain Iowa, Vincent J. Conlan becomes state “ ay Clevcinal i iim : ’ 

. : , : s ; cease : tiene Ga ties tienes SONY: His place at eveland 1s takell headquarters at Columbus. relies O1 
States at the annual meeting at Denver. agent, with headquarters in the Liberty or Macoell Slallin. whe hae boca senior dy 
Other new officers are Charles S. building, Des Moines. Ohio Farmers is’ ¢- area + supp!) 

: e . 7 ; . ; : irs ee ,. fire underwriter at the home office. America Fore has appointed James H.| tion anc 
Housman, American, vice-president; T. expanding its fire and casualty opera- Cornelius Miller, in turn, replaces Mr. J] 1 | ( : Mr. H 
. . BA ’ i, « > . ss Ss 
D. Merrell, Home, secretary-treasurer. tions in that state. Mullin ,; i ms as ig a — in ate rern Ohio} r. 
and William F. Ehret of Albuquerque, In West Virginia, Turner L. Sturm “Mullin. d ii eas ide ail at Columbus for all departments except ing a 
= gfe ore Be 2 Soeapeaat hy <a aagaee Res ~ Edward J. Sheridan has been name farm and hail. broker | 
N. M., Continental, second vice-presi- and Robert L. Waters are named spe . . ie é , uae 4 “a 
dent cial agent They succeed Temes M. %* and inland marine once mag ~ at en principa 
- ¢ : : it ele a *"* Philadelphia. A. R. Schneider has been ‘ is : 
New members of the governing com- Altman who resigned to become a part- Phil idelphia. A | R. os at W: hit ss Raymond L. Jennings, state agent oj ically i 
mittee are A. E. Kerr, Fireman’s Fund; ner in the Luttrell Robson agency, at “ee special agent at ashington, American. addressed the annual conus! 2 the | 
Shelby Robb, E. W. Shaw general Charleston, W. Va. Messrs. Sturm and aha 7 tion of Michigan Hospital Assn. on the another, 
agency, and A. T. Cabell, Northern of Waters have been in the home office , 7 nation-wide hospital inspection program} Shop @! 
London. : ; underwriting department with particular Ohio Christmas Party sian a M 
= . . alen a we ‘ere . ; e a a DD That ae + ’ e >< 
se oo the > gone agar me pe boy attention to W ©. — Their head The Christmas party and dance of the R. W. Wallace, Oklahoma state agent a aa 
named to assist in public relations activ- arters are ¢ arkersbure. oe, ; : . oat P ; = es . ) 
F I é quarters are at Parkersbur; Ohio field clubs and Blue Goose will be of Royal-Liverpool, addre ed_ the type of 


ities. 


Attorney N. J. Field Speaker 


New Jersey Fieldimen’s Assn. will 
hold a luncheon at Newark Nov. 27. 
Harold Feuerstein, Newark attorney, 


will taik on “Current Trends in Fire In- 


surance Law.” 





Layton is added to the Indi- 
He has been 
the 


James L. 
ana staff as a special agent. 
in the automobile department at 
home office. 


Edward C. Knoop, Jr., state agent of 
Pacific National Fire, is presenting a fire 
safety demonstration Thanksgiving Day 
over the Fern Sharp radio program at 


held at Columbus Dec. 11. A cocktail 
hour and bingo will precede the dancing. 





Drehmer in Tenn. Field 


Clifton D. Drehmer has 
special agent in Tennessee 
American assisting R. A. 
state agent, with headquarters in 


been named 
for Great 
Peterson, 
the 





A DIRECTORY OF RESPONSIBLE % 


INDEPENDENT ADJUSTERS & 





FLORIDA 


ILLINOIS (Cont.) 


NEW YORK 








MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 


402 Gonaees Bldg., Telephone 9-6449 
y WEST BRANCH OFFICE | 
415 Piewten eer 


The Only Adjusters Office South of wien 


J. L. FOSTER 


314 First National Bank Building 
Springfield, Illinois 
Automobile - 


Fire - Casualty 


WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


Insurance Adjustments 


All Lines 
Chieage Boston New Yors 
Los Angeles Detroit 























THOMAS M. McELVEEN COMPANY 


Adjusters — All Lines 
10 N. E. 3rd Ave., Miami, Floride 
OFFICES 


Fort Myers, Florida 
Havana, Cubs 


Lakeland, Florids 
West Palm Beach, Florida 











ILLINOIS 





Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 


175 W. Jackson Bivd. WAbash 2-8880-1 








JAMES J. HERMANN CO. 


175 W. Jackson Bivd. 
Chicago, Illinois 
All Lines Casualty, Auto, 
Inland Marine 
Tel. HArrison 7-9381 
Aurora, Kaneville 4891 
Joliet 3-6704—Elgin 860M 











Phone HArrison 7-3236 


. THOMAS T. NORTH, INC. 
a Adjusters All Lines 
175 W. Jackson Blvd., Chicago 4 











Office Phone: 3-2771 Residence Phone: 2-482 


W. J. ROTHFUSS 
Adjusters All Lines 


124 S. Main St. Decatur, IIL 








INDIANA 


OHIO 








INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience operating in eastern 


HHinois and western Indiana. 
Legal personnel, all types of claims and losses. 


O. R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1203 Citizens Building 
Cleveland 14, Ohio 
Phone: SUperior 1-7850 




















IOWA 





H. E. LICHT 
ADJUSTMENT SERVICE 
431 Higley eo SF Rapids, lowa 


Fire — Extended Coverage — Automobile — 
Inland Marine — Casualty — Aviation 
Resident Adjuster at Iowa City, lowa. 





LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 


734 Williamson Building 
Cleveland 14, Ohio 
Phone Main 5882 

















MICHIGAN 


THOMAS D. GEMERCHAK 


Insurance Adjustments 


All Lines 


205 Great Lakes Life Bldg., Cleveland 14, O. 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











OKLAHOMA 





Rebert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


- The Robert M. Hill 
Co., Inc. 


INSURANCE ADJUSTERS 


Penobscot Bldg., Detroit 26, Michigan 
Woodward 5-0050 





C. R. WACKENHUTH AND SON 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


587 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3858 














MICHIGAN ADJUSTMENT BUREAU, INC. 


208 N. Capitol Ave., Lansing 7 

os Phone 21687-8 

A. H. Kiebler, Manager 
ches 


Bran 
Detroit Saginaw Kalamazoo 
Battle Creek Grand Rapids Flint 
Benton Harbor Traverse City 











WISCONSIN 


Kiwanis Club at Pawhuska, emphasizing 


the danger of encroachment of the co- 
operative movement upon private enter- 
prise. 


Urges Bank to Help Agent 
Insure Mortgage Property 


Insurance programs for banks were 
discussed by Thomas F. Glavey, assist- 
ant cashier, Chase National Bank, New 
York, at the farm credit and bank oper- 
ators’ conference of New York State 
Bankers Assn. last week at Syracuse. 

A banker must first consider hazards 
before he can think of an insurance pro- 
gram, he stated. Consider the problem 
which faced New York City bankers 
when the government established the 
War Damage Corp. during the second 
world war, he said. Banks holding 
mortgages felt it mecessary to ask mort- 
gagors to furnish such insurance to 
protect the mortgage interest. Most 
mortgagors were required only to carry 
fire insurance. Apparently, no_ banks 
realized that hazards other than fire 
presented danger to mortgaged property 
Now, he continued, most banks can re- 
quire insurance against any hazards the 
deem necessary. 





Judgment Can Close Doors 


Hazards involving damage to mort 

gaged property are bad enough but a new 
set of problems is presented by the threat 
of legal liability, he emphasized. Owners | 
and managers of many small growing 
businesses are so preoccupied with im- 
mediate problems that they pay no heed 


to their insurance agent’s advice for 
proper protection. The bank which 1 
financing the business, Mr. Glavey ex 


plained, can be of great help in protect: 
ing its own interest as well as that o! 
its mortgagor who in many cases may 
not realize that uninsured may 
wreck his business even during boom 
periods. Find out if your borrowers 
have sufficient limits or whether they are 
coasting along with 25,000/50,000 lim- 
its in these days of $100,000 judgments, 
he urged. 


W. I. Plitt New Chairman 
American Marine Insurance Clearing | 
House has elected W. Irving Plitt, for 
mer vice-chairman, chairman of the 
board of managers. He is vice-president 


losses 





of Atlantic Mutual. Owen E. Barker 
was elected vice-chairman and Thomas 
M. Torrey, treasurer. Edward R. King 
continues as secretary. 

Ray Page of Brown, Ginzel & CO, 


Wichita, participated in a panel discus 
sion on “Cost Reductions” before the 
Wichita chapter of National Office Mat- 
agement Assn. 





CLAIM SERVICE, INC. 
R. L. Pendergast, General Manager 
Adjusters for the companies only 


Legal and gomeeny trained personnel 
All types of Claims 
Compensation and allied Lines 











762 Manhattan Bidg. Telephone DAly 8-8454 
Milwaukee, Wisconsin 





HINE’S INSURANCE COUNSEL 


Sence 10908 The Origsnal Inswrest 


Law List 
Complimentary listin d es available 
p ry g§ and cop Oficial 


to all Tasurance, Legal and Claim 
Hines = Directory, tac. First Nat'l Bank Bld | 
Edw. E. Collins, Editor CHICAGO 8 
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Deductible Plans Explained to A.M.A. 


(CONTINUED FROM PAGE 4) 





— 
quired to protect the underwriter against 
changes in values or errors in computing 
the amount of insurance required. In 
insurance or catastrophe coverage no 
such provisions appear. The underwriter 
relies on the good faith of the buyer to 
supply sound data at the policy incep- 
tion and to report significant changes.” 

Mr. Heilman stressed that in negotiat- 
ing a catastrophe contract the able 
broker should make it very plain to his 
principal that the situation differs rad- 
ically from normal insurance practice. 
If the buyer plays one broker against 
another, or encourages the broker to 
shop around for the most favorable 
terms, the confidence of the market will 
be destroyed. These procedures simply 
will not work when dealing with this 
type of cover containing so many vari- 
ables and depending so heavily on the 
principle of good faith. 


Explains Chubb Plan 


Mr. Wrenn in his talk said his com- 
pany “decided that the most practical 
form of deductible would be the dollar 
amount, rather than a percentage and 
accordingly selected a minimum of 
$5,000 and a maximum of $250,000, with 
other specified amounts, such as $10,000, 
$15,000, $20,000 and so forth, as shown 
in its rules, as the deductibles permitted 
under this program. 

“We realize of course, that the dollar 
amount of the deductible must bear a 
definite relation to the value of the 
property and to give weight to this fea- 
ture, we sampled losses from our own 
file.” 

Since his company’s own experience 
would not provide a sufficiently broad 
basis to give this proper consideration, 
additional loss data were obtained from 
the National Board and Western Ad- 
justment. “On the basis of our analy- 
sis.’ Mr. Wrenn said, “we developed a 
table of credits evaluating the effect of 
the deductible in relation to the amount 
of insurance required by coinsurance, or 
when used with a reporting floater pol- 
icy, in relation to the full reported 
values. 

“You will note that we have disturbed 
as little as possible time tested practices 
of coinsurance, basic rates and form 
conditions, making only such changes 
as required to give one very important 
privilege to the policyholder and that is 
the right to absorb a part of his insur- 
able risk to the extent permitted by his 
own circumstances, and to give him 
Proper credit in his premium cost for 
the effect such a deductible would have 
on the probability of loss to us.” 

_ He stated that the Chubb policy is 
issued on the basis of the normal coin- 
surance conditions, to which is added a 
special provision for the deductible as- 


sumed by the insured, with amounts 
ranging from $5,000 to $250,000. 

A table of credits has been established, 
he continued, under which the lowest 
credit is 16%, based on the tariff rate 
and computed on the full amount of in- 
surance, including the amount of the de- 
ductible. These credits increase to a 
maximum of 93%, which would apply in 
the case of a $250,000 deductible, repre- 
senting 90% or more of the full insur- 
ance carried on the property. 


PRACTICAL FORMS 








Some more practical deductibles, Mr. 
Wrenn said, are: $10,000 deductible, rep- 
resenting 5% of the full insurance, with 
a 22% credit; $25,000 deductible, repre- 
senting 10% of the full insurance, with 
31% credit. 

“In all cases, it is the policyholder’s 
evaluation of the amount and extent of 
the risk of assuming the deductible which 
decides the value of the plan,” Mr. Heil- 
man said. “We would not urge its use at 
all. We merely feel it should be avail- 
able for those who want it.” The plan 
is based on a minimum premium of 
$500 and the deductible must be carried 
entirely by the insured and not insured 
under any other form of policy. 

Mr. Wrenn said the plan may be used 
in connection with any of the perils usu- 
ally written by fire companies, such as, 
fire, FE. C., vandalism, sprinkler leakage, 
etc. It also may be used under any of 
the policy forms, such as buildings, con- 
tents, reporting stock, U. & O., rental 
value, etc. The only exceptions are 
leasehold interest and legal liability. 

“There has been criticism of this pro- 
gram on the grounds that it encourages 
self-insurance,” Mr. Wrenn said. “We 
have no desire to promote ourselves out 
of business by advocating self-insurance, 
but we feel if self-insurance is any im- 
provement over what we now provide, 
we may rest assured that its develop- 
ment is inevitable. We do not, however, 
believe our plan will have such an effect. 
\s a matter of fact, one of the first risks 
we wrote had been a self-insurer.” 


\t Boston F. M. McCafferty has been 
named assistant bonding department 
superintendent of Atna Casualty suc- 
ceeding W. W. Wright, Jr., who trans- 
fers to the home office underwriting 
department. F. W. England becomes 
surety representative in eastern Massa- 
chusetts, Maine and New Hampshire. 


John R. Dumont, who retired Jan. 1 
as manager of the old Interstate Under- 
writers Board, and who is a former Ne- 
braska insurance commissioner, has been 
elected to membership on the borough 
council at Bernardsville, N. J. 





_T. R. Phipps, manager at Baltimore, and Garland P. Moore, assistant secretary, 
U.S. F. & G.; J. Glen Beall, Jr. Frostburg. where he operates an agency with his 
father, who was just reelected to Congress; J. Lawrason Riggs, Baltimore; Carl F. Gale, 
Baltimore, and C. Breckenridge Gamble, vice-president Fidelity & Guaranty, at Mary- 
and agents’ convention. 





Part of the proceedings of Insurance 
Institute of Nebraska was given currency 
by radio. Shown here are Dr. C. A. Kulp, 
insurance professor at University of Penn- 
sylvania; Dr. Curtis M. Elliott of Univer- 
sity of Nebraska, and W. R. Williamson, 
consulting actuary of the Wyatt Co. of 
Washington and of Blue Cross. 


Allyn Studies Puerto Rican 
Convention Facilities 


W. Ellery Allyn of Connecticut, as 
president of National Assn. of Insur- 
ance Commissioners, is making a trip 
to Puerto Rico to investigate the con- 
vention facilities there against the pos- 
sibility that 1951 winter convention 
of N.A.I.C. might be held at San Juan. 
Puerto Ricans are intensely eager to be 
hosts for that occasion. 


Okla. Regional Slated 


The second regional meeting of the 
fiscal year for Oklahoma Assn. of Insur- 
ance Agents is announced for Dec. 8 
at Okmulgee. The subject to be dis- 
cussed is the legislative program for 
the coming year. 


Am. Surety Dividend 

American Surety has declared a $1.50 
semi-annual dividend payable Jan. 2 to 
holders of record Dec. 13. The divi- 
dend paid in July was also $1.50, a 25 
cent increase over that paid last January 
and previously. 


Firemen’s 95 Years Old 


mark its 95th an- 
niversary Dec. 7 with a luncheon at 
the home office at Newark, with Presi- 
dent John R. Cooney and other execu- 
tives as hosts. 


Firemen’s_ will 


NEWS BRIEFS 
Frank A. Christensen, president of 


America Fore companies, has_ been 
elected to the board of Central Hanover 


Bank & Trust, New York. He suc- 
ceeds Bernard Culver, chairman of 
America Fore, who has served since 
1939, 





Don Christenson, superintendent of 
the audit department of Kansas Inspec- 
tion Bureau, Topeka, is reported to be 
improving following a hip operation at 
St. Francis Hospital, Topeka, but will 
remain in the hospital for at least an- 
other two weeks and will not be able to 
return to his desk until after Jan. 1. 


Frederick J. Links has just observed 
his 40th anniversary with Travelers. He 
started in the audit department at the 
home office. In 1916 he became an agent, 
and since then has been a multiple-line 
producer in the Hartford branch. He 
was honored at a luncheon given by the 
managers of that office, 


Alvin E. Dodd, who has arrived this 
week in London to act as consultant 
to ECA, is well known to insurance 
men who have attended American 
Management Assn. insurance con- 
ferences. Mr. Dodd served the associa- 
tion as president for many years. 

Esmond Ewing, vice-president of the 
Travelers companies, and Rawdon W. 
Myers, vice-president of Aetna Life, 
have been reelected directors of Gov- 
ernmental Research Institute for a 
term of five years. 

Surety Assn. of America has elected 
Connecticut Indemnity a member. 





THE 
PHOENIX-CONNECTICUT 
GROUP 


ot 


Se iucme Getitieitelucm @reliiterntatla 


Che Phoenix 
Susuranse Company, Hartford, Coun. 


OQUITABLE 
Fire & Marine Infurance (@mpany 


PROVIDENCE, RL 
1859 . 


ATLANTIC FIRE INSURANCE CO. 
Raleigh, North Carolina 


THE CENTRAL STATES FIRE INS. CO. 
Wichita, Kansas 


GREAT EASTERN FIRE INSURANCE CO. 
White Plains, N. Y. 


MINNEAPOLIS F. & M. INSURANCE CO. 
Minneapolis, Minn. 


RELIANCE INS. CO. OF CANADA 
Montreal, Canada 


* 


HARTFORD 
WO Trinity Street 


CHICAGO 
Ineurance Exchange 


NEW YORK 
110 William Street 


SAN FRANCISCO 
220 Montgomery Strees 


MONTREAL 
485 McGill Street 





All Forms of Fire and 
Property Insurance including 


Ocean and Inland Marine 


Country-wide Brokerage Service 
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N.A.I.C. Group Weighs Deductibles 
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cheating and that North America wants 
to operate within the law. 

Mr. Harrington inquired whether the 
rating would be done by an individual 
company or a rating bureau. Mr. Heil- 
man said it could be applied by the in- 
dividual insurer. 

L. H. Longley-Cook, actuary of North 
\merica, testified from time to time. He 
delighted the group with his very broad 
English way of talking and it was obvi- 
ous that some of the commissioners just 
put in a few questions to start Mr. 
lLongley-Cook off. 


\t one point, when the matter of 
judgment rating came up, Mr. Longley- 
Cook said that the type of risk that 
North America has in mind covering 


’ ‘ 


here is unlikely to build up sufficient ex 
perience so that it could ever be writ 
ten without judgment. 

Roy McCullough of the New York de- 
partment said that the rules of the rat- 
ing organizations provide that rates on 

cover shall be the same as if 
were no deductible. 


excess 
there 


WANT ADS 


Rates $13 per inch per insertion—| inch mini- 
mum. Limit—40 words per inch. Deadline 5 
P. M. Monday in Chicago office—I75 W. Jack- 
son Blvd. Individuals placiag ads are requested 
to make payment in advance. 
THE NATIONAL UNDERWRITER 
FIRE & CASUALTY EDITION 











SPECIAL AGENT 


FOR TERRITORY IN INDIANA. We also in- 
vite applications from persons who have 
necessary training and desire to do field 
work. Companies are well established in 
mutual casualty and fire business. Open- 
ing is due to division of territory in state. 
Excellent opportunity for a progressive in- 


dividual. In reply give complete details of 
business and personal background and 
salary required. Information held confi- 
dential. Salary, expenses and car fur- 


nished. Address C-67, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 











WANTED 


Automobile Company for General Agency 
in Colorado. Address C-46, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 


cago 4, Illinois. 








WANTED TO BUY 


General insurance business, Detroit, $75,000 
volume or less, or a gradual retirement arrange- 
ment purchase plan with complete facilities 
and housing available. This offer by established 
and responsible stock companies agency Detroit, 
Michigan. Address C-54, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








AVAILABLE 


Casualty claims man—24 years experience—age 
45—now employed—wishes location St. Louis or 
Memphis area. Top references. Address C-64, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








MINNESOTA STATE AGENT WANTED 
Experiericed field man for stock fire insurance 
company. Excellent opportunity for conscientious 
worker. In reply state experience and draft 
status. Our employes know of this ad. Address 
C-65, The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Illinois. 








FOR SALE 
BURROUGHS 5 REGISTER POSTING 
MACHINE 


Set up and forms laid to handle entire account- 
ing process in a small company. Handles up 
to 2 million premium volume. Nine years old. 
Priced to sell. 
Frankenmuth Mutual Auto Insurance Co. 
Frankenmuth, Michigan 











Mr. Heilman replied that this refers 
to the apportionment clause contracts 
and not to excess of loss insurance as 
such. 

Forbes of Michigan said that the 
standard fire policy must be used in his 
state for catastrophe insurance and John 
Phillips, counsel of North America, con- 
fessed that this matter of standard pol- 
icy laws presents a difficult problem. 
North America has no easy solution to 
it, he said. There are some states where 
it would be especially difficult. 

Mr. Heilman declared that this is not 
fire insurance. 

The question arose about the use of 


deductibles on bridge insurance and 
Harold Wayne, manager of I.M.I.B., 
said the deductible ranges from 1% up 


to a flat $500,000. 

Mr. Rountree of the Florida depart- 
ment asked how the matter of discrim- 
ination is resolved. Mr. Heilman said 
that catastrophe cover either has to be 
denied to the public or judgment has 
to be allowed. 


Cites Texas City Case 


He mentioned the Texas City explo- 
sion and said that there is no guidance 
in statistical history to indicate how 
often such a catastrophe will happen. 
Somewhere there must be separated the 
kind of business that is governed by 
normal statistical methods and the kind 
of business where such methods will not 
vive the answer. 

Mr. Longley-Cook said he had made 
an investigation of fire losses of $250,000 
or more over the four year period of 
1946-49 and that there was a total of 
759 such fires or fewer than 200 per year. 

Mr. Harrington dwelt at some length 


on the problems in his state involving 
the standard fire policy, ete., and Mr. 
Heilman interjected that the N.A.I.C. 


committee can’t hope to come forth with 
a report dealing exhaustively with every 
aspect of the problem. However, he 
said the committee can help by giving a 
finding on the rating aspect of the mat 
ter rather than on the legal problem in 
each state. 


Tells Illinois Solution 


J. FE. Day, Illinois insurance director, 
told of the action in his state in approv- 
ing the North America plan for insuring 
the fireproof campus buildings of Uni- 
versity of Chicago and then making a 
ruling defining catastrophe risks that 
would be exempt from the filing require- 
ments of the rating law. Mr. Day said 
that at the time he acted, the only alter- 
native that was offered to him was to 
treat the catastrophe coverage as rein- 
surance and hence, exempt from the rat- 
ing law. No such plan was submitted 
to him as was submitted to the N.A.I.C. 
committee. The Illinois department let 
it be known that it was working on a 
definition of catastrophe insurance in the 
hope that this would elicit comment from 
the business, but none was forthcom- 
ing. Some felt that there should be in- 
troduced a percentage minimum for the 
deductible as well as a dollar limit. The 
matter of standard form was _ not 
brought up with the Illinois department. 

Mr. Harrington vouchsafed that the 
committee ought to tackle the deductible 
matter as well as the catastrophe plan. 
There was no representative present 
from the factory mutuals but Mr. 
Wrenn spoke for Chubb & Son. 


Saving Business from Lloyds 


Mr. Wrenn said that a few years ago 
when it was hard to place multiple loca- 
tion risks, Chubb got a number of in- 


quiries about the use of deductibles. 
Chubb learned that this business was 
going to Lloyds. Chubb sampled the 


loss figures and made up tables on the 
basis of dollar and percentage deduct- 
ibles and then arrived at a consolidated 
factor. The range of the deductibles in 
the Chubb plan is $5,000 to $250,000. 
Chubb expected that the demand would 
be in the range of $5,000 to $50,000 but 
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BANQUET TABLE GROUPS DURING CONVENTION OF MARYLAND ASSN. 
INSURANCE AGENTS AT BALTIMORE: 

Top panel—Douglas Johnson, Fidelity & Casualty claims manager. Baltimore; Mrs. 
Jeanette H. Marshall, Towson; Arthur F. Timmons, F. & C. resident manager, Balti- 
more; Mrs. Marvin Fox, Towson, and E. H. Luecke, agency department of F. & C, 


OF 


New York. 


Second panel—At Guy Warfield’s table: Mrs. Jean Taylor, his secretary; E. E. Bross, 
Dean Ellithorp, North America special agent; H. H. 


Warfield-Dorsey agency; E. 
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MeFarlin, Riverdale, new regional vice-president, and R. A. Hunt. Warfield-Dorsey | 


marine special agent. 


Third row—James A. Little, Baltimore, fire manager of Atlantic Mutual companies; 
Mrs. Mainster; J. Rutledge Clark, manager Centennial; Wilson Mainster of W. H. 
Leonhart & Co., Baltimore, and Mrs. Little. 

W. H. Schaeffer of Wm. H. Jackson agency, Baltimore: Mr. Jackson; John 
M. Owen, secretary Corroon & Reynolds, New York, and Fred Langert. state agent 


Bottom 


C. & R., Baltimore. 


there have been several inquiries for 
$100,000. 
Mr. Forbes asked about the concur- 


rency of Chubb’s deductible with other 
insurance. Mr. Wrenn replied if the 
other insurance is on the same deduct 
ible basis, then the matter is simple. If 
the other insurance is not on a deduct- 
ible basis, Chubb gives additional credit 
in the rate. For instance, if the Chubb 
line was on a $10,000 deductible but only 
amounted to half the total line, Chubb 
would charge for its half, the rate for 
a $20,000 deductible. 

Mr. Stone asked about the question of 
discrimination, saying the same credit is 
given for a scattered risk as a concen- 
trated one. Mr. Wrenn said Chubb takes 
the position that these matters have been 
taken care of in the original rate. The 
insured must carry the deductible him- 
self, except where Chubb can’t take all 
the line. 


National Board Statistics 


Mr. Harrington asked how this would 
affect National Board statistics and Mr. 


Wrenn replied that Chubb intends to 
keep records on the National Board 
basis. 

Roy McCullough voiced the belief 
that figures on all specialty business 


ought to be segregated, mentioning de- 
ductible, Oil Assn. risks, etc. Such busi- 
ness is fixed, he said, so that the com- 


panies can make money at a 65% loss 


ratio. If statistics on that business are 
thrown into the regular business that 18 
geared to a 50% ratio, the result might 


be to prevent a rate decrease on the 
mine run of business. 
Says Two Plans Overlap 

Mr. Forbes’ observed that North 


America and Chubb overlap. That 15, 
the Chubb plan from $100,000 to $250,000 
deductible is an alternative to the North 
America catastrophe plan in that range. 
J. E. Day remarked that in Illinois 
the Chubb plan stops at $100,000 de- 
ductible and Mr. Wrenn indicated that 
if it would help matters, Chubb would 
go no higher than $100,000 deductible 
any place. Mr. Phillips liked that idea. 
The factory mutuals call their deduct- 
ible scheme an excess of loss plan. The 
insured waives an indemnity for a given 
deductible. There is a reduction in the 
final premium deposit rates. The pre- 
mium deposit rate thus developed shall 
be applied to the total amount of insur- 
ance required without subtracting the 
deductible, to determine the premium 
deposit. For a $10,000 deductible the 
rate is cut 17%; $30,000 22%, $70,000 
25%, $100,000 27%, etc. : 
Mr. Heilman referred to the North 
America plan as implementation of judg- 
ment application. ] 
He said that nine companies were 11 | 
volved in the University of Chicago plan | 
so that the solution not be et 
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tirely outside of the rate regulatory act. 

Mr. Harrington insisted, however, 
that the best solution would be to free 
this matter entirely from rate law. He 
said he doesn’t like the idea of having 
companies file reports for individual 
cases With the department. The state, 
he insisted, should not be an_ under- 
writer. 


Lead Underwriting Example 


Mr. P hillips stated that insofar as 
concert of action is concerned, the Uni- 
versity of Chicago setup was comparable 
to lead underwriting in ocean marine. 
The primary underwriter fixes the rate 
and others can come along on the same 
basis. It is not concert of action to 
share the risk, he declared. He expressed 
the belief that there is no problem under 
the anti-trust law, but he said he would 
be happier if it was worked out under 
the pattern of the rating acts. 

Mr. Wrenn remarked that in Missouri 
the deductible is called disaster insur- 
ance. 

Mr. Harrington said it might be easy 
to fix up an answer for North America 
but it would be hard to reconcile what 
is done there with the Chubb and fac- 
tory mutual plans. 

Mr. Forbes said he agrees with North 
America that this kind of thing is needed 
in the U. S. market. He said he knows 
of a risk that pays a premium of $138,- 
000 and that has had a loss ratio of only 
20 throughout the years and is now 
ready to self-insure or take Lloyds cover 
if the North America plan is not made 
available. 


Sees 250 Risks Under Plan 


In answer to a question from Mr. 
Harrington, Mr. Heilman estimated that 
North America would acquire about 250 


risks under its plan. 

Mr. Forbes thought there would be a 
great many more than that, mentioning 
school districts as excellent prospects. 

Mr. Heilman quickly balked at that. 
He said school districts would have to 
take a far larger deductible than $100,000. 


He said there is always an old brick 
high school that will burn. 
Mr. Harrington asked Mr. Heilman 


whether he had given consideration to 
plans with less than a $5,000 deductible. 
$100 deductible is 


He said if desirable 
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on windstorm, why not on fire insur- 
ance. “We are on our way to deduct- 
ibles,” he declared. “The only question 
is where we start and finish.” 

Chase Smith, general counsel of the 
Kemper companies, was invited to talk 
and he expressed a very dim view of the 
whole deductible matter. Unless the 
whole thing is carefully thought out, the 
deductible will be the rock on which the 


program of rate regulation will be 
broken, he asserted. It paves the way 
for foxy deals. The bureau makes the 


rates but a company has an alternate in 
its kit. The soundest proposition, he 
asserted, is to require that those with a 
plan be required to go through the same 
machinery as in making an original fil- 
ing. The deductible filing would have 
to be made as a deviation and if it is so 
filed, it should be available to every 
member of the bureau. Then, he asked, 
“where do we go if everybody goes for 
a deductible?” He predicted that the 
vast number of chain stores would take 
an aggregate excess plan. Guesswork 
and inexact measurement would create 
a bad competitive circle. He said he is 
alarmed at the possibility of filings of 
deductibles on ordinary risks. 

Mr. Harrington compared the deduct- 
ible situation on a judgment basis with 
the separate farm program of Liberty 
Mutual in Massachusetts, that, he said, 
is based on judgment. 

Chase Smith asserted that there is 
much more to be said for deductible of 
$100,000, than for those running down 
to smaller amounts. 

Mr. Wrenn said Chubb did what 
Chase Smith advocates, that is make a 
filing through the rating bureaus. 

David Butler, former insurance com- 
missioner of West Virginia, now local 
agent at Wheeling, said that the factory 
mutual and Chubb plans constitute de- 
viations from standard rates, but not so 
North America. 


Hold Two Kan. P. R. Rallies 


The Kansas public relations and edu- 
cational committee held meetings at 
McPherson Nov. 7 and at Concordia 


Nov. 8, both well attended. N. K. Nel- 
son, Great American, is chairman for the 
field men and Robert Charlton, Law- 
rence, for the local agents. 
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Fireman’‘s Fund 
Capital Is to Go 
Up to $10 Million 


Capital of Fireman’s Fund is to be 
increased from $7% million to $10 mil- 
lion by the payment of a stock dividend 
if the shareholders do as the directors 
have now recommended. The new cap- 
ital structure is to consist of 2 million 
shares of $5 par value stock in place of 
1 million shares of $17.50 stock and the 
stockholders will receive two shares of 
the new stock for each one share of the 
old. 

After this change has taken place, 
President Crafts states that the plan is 
to establish a 40 cent quarterly dividend 
rate on the new shares. The directors 
have adjusted the total dividend paid in 
1950 through the declaration of a divi- 
dend of 60 cents a share payable Dec. 
15 to stock of record Dec. 5 thus mak- 
ing the total distribution $3.20 for the 
year. In 1949 the distribution was $2.60 
per share. 


Agricultural Dividend 


A special dividend of 25 cents a share, 
plus the regular quarterly dividend of 75 
cents a share, was declared by Agri- 
cultural, payable Jan. 2 to stock of rec- 
ord Dec. 15, 1950. Thus the total decla- 
ration for 1950 is $3.25, which is the 
same as for 1949. 


Phoenix Boosts Salaries 


Employes of the Phoenix of Hartford 


group have been voted an increase in 
salaries for 1951 equivalent to one 
month’s salary at the current rate, with 
a maximum of $300 for any one em- 
ploye. 

The company continues to assume 


costs of providing liberalized group life 
and hospitalization insurance, and the 
entire cost of funding the pension plan. 
President George C. Long said the 


“We find that your advertising 
produces’ —E. V. Thompson writes 


E. V. Thompson, of the well-known St. Louis insurance agency Thompson, 
Kincade, Hill and Powers, is impressed with Central advertising. He finds 
thot it does more than produce acceptability of contract. 
requests for your policy, which is unusual in any insurance agency," 


“We have 
he 


to The Central concludes by saying, ‘The 


many years we have represented you and the volume of business we have done, 


qualifies us, | think, to recommend you to any agent seeking a connection. 


Investigate for yourself. Find out why so many insurance producers are sold on 
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| facilities 


policy of reviewing individual salary 
rates on employment anniversary dates 
would continue. 


Gulf Has 25-Year Rally 


Gulf celebrated its silver anniversary 
with a dinner at Dallas. T. R. Mans- 
field, president, was master of cere- 
monies. 


Special honors were paid to 34 agents 
in Texas who have represented the com- 
pany since its organization. Charter 
stockholders, many of whom are agents, 
and the present directors also were 
feted. Among the speakers were Paul 
H. Brown, fire insurance commissioner, 
and Joe P. Gibbs, casualty commissioner. 


Bogardus Scores Ocean 
Marine Rate Cut Tactics 


J. A. Bogardus of Atlantic 
in addressing the annual dinner 


Mutual, 
gather- 


ing of American Institute of Tarine 
Underwriters of which he is president, 
said that although the U. 5. ocean 
marine premiums have declined since 
1947, the current volume is far above 
that of any pre-war year. The increase 
is attributable in part to the inflated 
dollar but over and beyond that the 
U. S. constitutes a market that is much 


stronger and much more internationally 
minded than ever before. In this free 
competitive market, he declared, under- 


writers sometimes become too enthu- 
siastic and he said there is a tendency 
today in the face of declining pre- 
miums, to try to hold the line or even 
increase writings by rate cuts that are 
not justified. This is not conducive to 
a strong and healthy market, he de- 
clared. 

Since the Korean war, cargo pre- 
miums have increased due to govern- 
ment stock-piling and accumulation by 


industries of goods which may become 
in short supply. The underwriters are 
being pressed for capacity as cargoes 
reach values as high as $9 or $10 million 

Mr. Bogardus scored those foreign 
countries that pass laws or decrees 


requiring marine insurance to be placed 
with home companies. The attempt to 
build insurance markets by decree or 
law will in the long run invite retalia- 
tion and produce chaotic conditions in 
foreign trade. He said it is doubtful 
whether free markets should lend their 
to building up government 


controlled and restricted markets 


New Santa Fe Adjuster 
William H. Lz 


awrence, who has had 


about 14 years experience as an aid 
juster in I[]linois and at Seattle, has es- 
tablished the Lawrence Claim Service 
at 14 Radio Plaza, Santa Fe, N. M. He 
practiced law in Illinois before starting 
as an adjuster 
Fred L. Herkel Moves 

Fred L. Henkel Adjustment Co., of 
Denver is moving to new offices at 1314 
Cherokee Street. 





William N. 
Assn. of Insurance Agents; John F. Neville, 


Day, manager Maryland 
executive secretary of N.A.I.A., and Mor- 
ris Furniss, local agent at Princess Anne, 
at Maryland agents’ gathering. 
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The Harm in Trying 


Associated 
just 


Aviation Underwriters has 


finis to a lesson on insur- 


to 
has collected from this insured the 


written 


ance morals one of its insured. It 
cost 
of investigating an unfounded claim that 
he presented for damage to his insured 
plane. He paid Associated $167 and ex- 
ecuted a release completely voiding the 
policy. 

This ‘insured let a friend who was not 
a licensed pilot, take his plane and the 
latter, alone in the 
dertaking to make a landing down wind 
in a North Dakota air field. The plane 
was damaged to the tune of about $1,000 
and the insured entered a claim and con- 


to the circum- 


craft, crashed in un- 


cocted a false as 
stances of the accident so as to bring it 
within the of the policy. The 
insurance provided hull coverage on the 
There was no protection while 


The insured in reporting the 


story 
coverage 


ground. 
in flight. 
claim said that he was flying the plane 
in company with another man and that 
the accident occurred after having made 
a landing and while taxiing back to the 
road. 


Associated’s 
the falsity 
the insured with it. 
took to laugh the matter off by saying 
there “no harm in trying.” Where- 
upon the adjuster proceeded to convince 
this insured that there was some harm 
in trying to perpetrate insurance 
fraud. He warned this insured that un- 
less he agreed to pay the cost of investi- 
gating the claim, suit would be brought 
him and punitive damages in 
triple the amount of the claim would 
be pressed for, as provided for in North 
Dakota law. 

We hear and again of suits 
against insurance companies for vexati- 
ous delay, for bad faith and for all the 
other charges that are at the disposal of 
plaintiffs’ attorneys, but this is the first 
time to our knowledge that an insurance 
company has made an overreaching as- 
sured pay for his lies. It isn’t a bad ex- 
ample for claim departments to keep in 
mind when they run into the most ex- 
treme type of claimant who thinks there 


lawyer-adjuster exposed 
of this story and confronted 
The latter under- 


was 


an 


against 


time 


is “no harm in trying.” 


Keeping Panel Discussions Interesting 


Panel discussions have become in- 
creasingly popular at insurance meetings 
in recent but presenting a 
subject via the panel method is no guar- 
antee that it will be entertaining or in- 
structive. The of panels is 


in direct ratio to the intelligence, indus- 


years just 


popularity 


try, imagination and resourcefulness that 
goes into their planning and execution. 

One characteristic of a lively and in- 
teresting panel seems to be that it is 
operated on what might be described as 
the “horizontal” as opposed to the “ver- 
tical” That is, instead of each par- 
ticipant going through his entire routine, 
followed by similar performances by the 
other under the “horizontal” 
plan each man is responsible for leading 
off the discussion on some phase of the 
general subject under consideration. 
Then the other members chime in with 
their comments on this particular as- 
pect and bat it around for however long 
seems justified. 

The is a highly 
important figure in any panel and in the 
“horizontal” type he can do a lot more 
than in the “vertical” variety, because it 
is more natural and appropriate for him 
to get into the proceedings as inter- 
locutor. 

A successful panel needs a moderator 


basis. 


members, 


moderator, of course, 


fast-talking to keep things going at a 
rapid pace and who, above all, knows 
how to draw forth from the trained seals 
a sprightly discussion rather than a 
dreary recital. One of the most success- 
ful moderators to 
in advance of his panel discussions to 
learn something about the methods of 
each man in the group. This enables 
him not only to ask questions that the 
man is prepared for but to spring some 
surprises. 

These unexpected questions are not 
aimed at putting the man on the spot 
but to bring out fresh and unstudied 
answers. For instance, this moderator 
asks the participant about the details 
of a certain case that he sold. The man 
on the panel doesn’t even know that the 
moderator ever heard of that particular 
case, though it may have been the source 
of some pride. The participant feels 
flattered that anyone has gone to the 
trouble of learning how he sells. Us- 
ually these surprise questions bring out 
the real facts, for the man hasn’t had 
time to add any self-glorifying details, 
if that is his inclination. 

The continued popularity of the panel 
method of presentation will depend 
largely on the skill with which panels 
put Without skilful handling 


goes much pains 


are on, 


John Rygel, vice-president of Han- 
over, was thoroughly surprised by the 
officials and department heads at the 
home office in New York City this week 
when they rushed him off to lunch to 
mark his 40th anniversary with the com- 
pany. President F. Elmer Sammons 
acted master of ceremonies for the 
occasion. Mr. Rygel went to New 
York 2% years ago from his post 
vice-president and manager of the west- 
ern department. In that time he has 
made warm friends of the headquarters 
staff, and the occasion was one for a 
display of real feeling. 


as 


as 


Mr. Rygel went with Hanover in Chi- 
cago in 1910, after some experience 
with North British. He was in the 


accounting department, then took on un- 
derwriting, and in 1914 went into the 
southern Illinois field. From 1916 to 
1926 he was state agent in Ohio. At 
that point he was named western de- 
partment superintendent of agents, later 
becoming assistant general agent, then 
secretary and finally vice-president and 
manager. 

William T. McClain, son of Harry E. 
McClain, secretary of Indiana Assn. of 
Insurance Agents, has passed the Indi- 
ana bar examination. A war veteran, 
he attended Indiana University and fin- 
ished his law studies at the University 
of Louisville. He is now employed by 
Brown-Forman at Louisville. 

Attending the convention of Trailer 
Dealers National Assn. at Chicago this 
week were a number of Grand Rapids 
insurance men who have a substantial 
interest in insuring the some 3 million 
trailers in the country, they being J. H. 
Belknap of the Forbes & Belknap 
agency; Edward Kuiper, president, and 
E. H. Brink, executive secretary of Pre- 
ferred Ins. Co. of Grand Rapids and 
George Doolittle of the Muir-Doolittle 
agency. 

Philip A. McDonnell, of the insurance 
editorial staff of the New York Journal 
of Commerce, has been recalled to ac- 
tive duty as a navy lieutenant. 

R. A. Peterson, state agent in Ten- 


nessee for Great American, announces 
his resignation and immediate release 


from the company. Mr. and Mrs. Peter- 
son plan a two week vacation in the 
Gulf, and on his return will announce 
future plans. 

J. Lester Parsons, chairman of U. S. 
Fire, has returned to the head office 
from a western trip to Phoenix, Ariz., 
San Francisco and Denver. En route 
east he stopped at Chicago to visit Man- 
ager A. J. Smith. 

Homer Gwinn, head of the Homer 
Gwinn & Co. agency of Chicago, has 
gone to Pompano Beach, Fla., for the 
winter. His home at Edgebrook, IIl., is 
being occupied during that time by 
Eugene Gallagher, the new Chicago 
manager of Planet, and Mrs. Gallagher. 

Charles P. Butler has become the 
second casualty of the Escott plan im- 
broglio. The first was Henry Bark- 
stedt, assistant secretary of America 
Fore and who has been an important 
witness at various state hearings on the 


3oston and then became too ill to testify 

in the Kentucky hearing. Mr. Butler 
suffered a broken finger en route from 
the Kentucky hearing to Chicago while 
lowering the bed in one of these ney. 
fangled roomettes. 

Thomas J. Kelly of the Kelly-Phillips 
local agency, Miami, was appointed 
sheriff of Dade county by Gov. Warren, 
He succeeds James Sullivan, who was 
suspended by the governor on charges 
of failing to enforce gambling laws. Mr. 
Kelly, 49, is a native of Buffalo, and a 
veteran of both wars. He has never be- 


fore held public office. He has been in 
the insurance business in Florida 133 
years. 


Eight of Sullivan’s deputies were in- 
dicted by the Dade county grand jury 
on charges of violating gambling laws, 
The same jury indicated Sullivan on 
charges of neglect of duty and incom- 
petency. 

The 1951 state senate could end 
Kelly’s term by reinstating Sullivan. If 
the suspended sheriff is not returned to 
office, Kelly’s term will run until Janu- 
ary, 1953. 

Robert W. Dick, administrative assist- 
ant to the manager of the claims bureau 
of Assn. of Casualty & Surety Com- 
panies, was elected president of Society 
of Former Special Agents of the FB I at 
the annual meeting at New York. He 
was with FBI four years and has been 
with A.C.&S.C. since 1940. 

Thomas E. Walton, Jr., newly elected 
assistant secretary of North America, 
graduated at Yale, joined North Amer- 
ica in 1938, served at Boston as tech- 
nical representative, then at Milwaukee, 
became Hartford manager in 1947, and 
returned to the head office last January. 

Richard E. Freeman, also named as- 
sistant secretary, graduated as an 
Armour “fire protec,” went with Illinois 
Inspection bureau in 1925, joined North 
America in 1944 at Chicago and has 
been at the head office since 1945. 

Alonzo L. Tyler, another new assist- 


ant secretary, attended U. S. Naval 
Academy and graduated at New York 
University law school in 1926. He prac- 


ticed law until entering the navy from 
which he retired as commander. He 
joined ‘North America in 1946 and be- 
came marine loss manager last year. 

Laurence Herbert Longley-Cook, new- 
ly elected actuary, is a native of Tun- 
bridge Wells, England, and graduated at 
Cambridge in 1931. From then, until 
1949, he was with Prudential Assurance 
of England, except for war service as 
lieutenant-commander in the _ British 
navy. He joined North America a year 
ago. 

Miss Barbara Bizzell, only daughter 
of W. S. Bizzell, manager of Louisiana 
Rating & Fire Prevention Bureau, was 
married at New Orleans to Jack G. 
Barry, partner of Alexander-Barry 
Co. agency of Oklahoma City. 

C. D. McVay, president of Ohio 
Farmers, Leroy, O., and George W. 
Steinman, president of Midland Mutual 
Life, Columbus, have been named mem- 
bers of the insurance committee of Ohio 
Chamber of Commerce. 

Robert D. Eckhouse 


of Babaco 

















who is sufficiently nimble-witted and this will be a passing fad. Escott plan. He was first taken ill at Alarms Systems has gotten out a book- 
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lt on “Famous Sirens in History” 
which contains data on female sirens of 
years, with appropriate illustra- 
coupled with some of the more 
points about Babaco alarm 


past 
tions, 
important 
sirens. 
Col. 


commissioner, 


Paul H. Brown, fire insurance 
Texas, is now working in 
his ofce daily. He has been steadily 
improving since his release from the 
hospital, and hopes to recover complete- 
ly from the effects of the stroke he suf- 
fered more than a year ago. 

Harold Bowen of Norwalk, president 
of Ohio Assn. of Insurance Agents the 
past year, is still confined to Lutheran 
Hospital at Cleveland. He was unable 
to attend the convention in October at 
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association, in appre- 
ciation of Mr. Bowen's services, sent 
him a watch, which Mrs. Bowen deliv- 
ered to him in the hospital. 


Robert Alexander, vice-president of 
American Automobile, is devoting prac- 
tically all of his time these days to his 
duties as chairman of the St. Louis Red 
Cross drive which gets under way in 
March. He was at Chicago last week 
for the National Red Cross roundup in 
preparation for the drive. He has been 
given relief from practically all com- 
pany responsibilities for this work. 

The North Carolina state Baptist con- 
vention has elected Commissioner Cheek 
a trustee of Wake Forest College. Mr. 
CheeK is an alumnus of Wake Forest, 
where he received his law degree. 


Columbus. The 


RARE WIT FEATURES DINEEN DINNER 


The hundred or case-hardened 
campaigners on the insurance martini 
and banquet circuit were given a treat 
instead of a treatment at the dinner at 
Chicago welcoming Robert E. Dineen 
into the middlewest, and into the “in- 
dustry.” Mr. Dineen, former New York 
superintendent and now vice-president 
of Northwestern Mutual Life, got a few 
minutes of sincere and discriminating 
praise, but otherwise it was topflight 
gridiron fare with two old masters in 
the persons of Chase Smith and Henry 
Moser dishing it out. Then for some 
extra fillips, there was President Ed- 
mund Fitzgerald of Northwestern Mu- 
tual, who rose to the spirit of the occa- 
sion with rare wit in describing the im- 
pact of Northwestern Mutual on Dineen 
and the impact of Dineen on Northwest- 
ern Mutual, and also there was Governor 
Val Peterson of Nebraska, who was in 
tow of Insurance Director Bernard 
Stone of that state, and who was en 
route back to Nebraska from New York 
where he had made an appearance on 
the Meet the Press program. He gave 
a serious message on the problem of 
communism but also appreciated evi- 
dence of the his lighter side. 


Lee Shield Main Organizer 
Lee Shield, former Ohio superintend- 


so 


} ent and now with American Life Con- 


vention, was the main organizer of the 
dinner and he was able to relax as soon 
as he had presented the toastmaster, 
Chase Smith, general counsel of the 
Kemper companies. The group included 
many commissioners and ex-commis- 
sioners and “industry” people that have 
been hacking out together the new pat- 
tern for insurance a since the 
days of the S.E.U.A. decision and thus 
there was a rich field for the gridiron 
touch. 
_ One of Mr. Smith’s witticisms that 
immediately got into circulation from 
coast to coast was his reference to the 
all industry committee “where we 
learned to love each other so well and 
watch each other so carefully.” An- 
other reference that brought down the 
house was Mr. Smith’s identification of 
m3. Harrington during the intro- 
duction of the head table contingent, as 

“at this hour, insurance commissioner 
of Massachusetts.” He was, of course, 
referring to the question of Mr. Har- 
rington’s official fate which has been in 
the balance since last April when his 
term expired. 

Henry Moser outdid himself 
dialectical oration in the guise 
Msurance commissioner of Tel Aviv. 

A well remembered quip was his re- 
mark that his student days at Harvard 
Was the only time that he was legally 
admitted to Massachusetts. This has ref- 


in his 
of the 


rence to the long and bloody, and so 
far unsuccessful attempts of Allstate 
Ins. Co., of which Mr. Moser is general 


counsel, to gain a Massachusetts license. 


Three Great Impacts on Insurance 
Chase Smith referred to the three 
&teat impacts on the insurance cx 
as being Paul vs. Virginia, the S.E.U.A 
ecision and the appointment of Dineen, 
> —* ” he quipped “was the worst 
a 
Frank Sullivan of Kansas, who had 


just tucked away his opposition in the 
race for insurance commissioner Nov. 7, 
spoke for National Assn. of Insurance 
Commissioners of which he is vice-presi- 
dent. The commissioners present were 
in Chicago for the hearing of the rates 
and rating organizations committee and 
some were also taking in the meeting of 
the insurance section of American Man- 
agement Assn. 

Mr. Dineen spoke briefly and appre- 
ciatively saying that in the New York 
department, his policy had been to ap- 
point “bright boys,” give them authority 
and hold them accountable for results. 

Mr. Fitzger ald won the crowd from 
the outset of his remarks when he said 
that Northwestern Mutual won the Bob 
Dineen sweepstakes or claiming race. 


DEATHS 


MICHAEL JAMES BACKES, spe- 
cial agent for Great American since 
1938, died at Mercy hospital at Langdon, 
N.D., at the age of 53. He was a grad- 
uate of St. John’s University and before 
joining Great American had been a 
banker at Langdon and later a national 
bank receiver. 


GLENN E. HARSH, 60, vice-presi- 
dent of American Mutual Benefit, Phila- 
delphia A. & H. company, died in Ger- 
mantown Hospital after a brief illness. 
3efore going to Philadelphia to reor- 
ganize American Mutual, he had been 
president of Federal Savings of Indian- 
apolis. 


CHARLES D. MULLEN, one of the 
organizers of the old Columbia Fire of 
Omaha, which was reinsured in Na- 
tional Fire in 1911, died at Lincoln. In 
1891 he went with the old Farmers & 
Merchants of Lincoln, which also went 
out of business in 1911, and became its 
vice-president and secretary. Later he 
was in the hotel business, and in recent 
years had devoted himself to the invest- 
ment field. 


JOSEPH J. HELBY, 79, president 
of Federal Casualty of Milwaukee, died 
there after an illness of several months. 
Born in Carlton, Wis., he started with 
Metropolitan Life in Illinois, and later 
was a part owner of casualty companies 
in Green Bay and Fond du Lac, Wis. 
After a period with Midland Casualty 
in 1916, he acquired a company or- 
ganized in 1905 at Manitowoc, Wis., 
and moved it to Milwaukee w here it has 
operated as Federal Casualty since that 
time. He was long the legislative com- 
mittee chairman of Milwaukee A. & H. 





Assn. and active in H. & A. Under- 
writers Conference. 

JACK G. CHERRY, 44, Pittsburg, 
Kan., former member of the executive 


committee of Kansas Assn. of Insurance 
Agents, was instantly killed in an auto- 
mobile accident. A large number of field 
men and agents attended the funeral. 


_A. E. FAULKNER, a partner in the 
Schmidt agency at Xenia, O., died there. 

ALBERT E. WARD, local agent at 
Madison, Neb., for 40 years, died there. 
He was also secretary of Madison 
County Building & Loan Co. for 30 years, 
resigning in 1944. 

STEPHEN A. HAYES, 87, who was 
with Glens Falls 38 years before his re- 


tirement, died at Glens Falls after a 
1 


ong illness. 


GEORGE A. HUTCHINSON, 89, local 
agent at Lansing, Mich., since 1922, died 
there after a protracted illness. 
Outline Main Events for 
N.A.LC. L.A. Convention 

LOS ANGELES — The agenda for 


the N.A.I.C. 
the committee 
ments is: 

Dec. 10, 4 p.m., executive committee 
meeting; Dec. 11, 11 a.m., first plenary 
session, 12:30 p.m., Passe Club lunch- 
eon, 6 p.m., president’s reception, com- 
mittee meetings all day. Ladies lunch- 
eon Beverly Hills Hotel; Dec. 12, com- 
mittee meetings all day; evening, Pa- 
munky Indian ceremonial; Dec. 12, com- 
ond plenary session, committee meetings 
all day, ladies luncheon Huntington ho- 
tel, Pasadena; Dec. 14, forenoon com- 
mittee meetings; afternoon, final plenary 
session. 7 p.m. annual banquet. 

Gov. Warren is expected to 
speaker at the banquet. 


convention as released by 
in charge of arrange- 


be a 


14 Lose Pin Feathers 


Heart of America Blue Goose (Kan- 
sas City) held its business meeting and 
initiation. Fourteen goslings were in- 
ducted into the order. Plans were dis- 
cussed for the Christmas party and the 
idea of giving Christmas baskets to 
needy families. 


Starts Writing Hail in Texas 


The southern department of Crum & 


Forster is entering the crop hail busi- 
ness in Texas. It is opening an office 
at Amarillo, under the supervision of 
B. R. Dixon. Mr. Dixon has been in the 
hail business in the southwest for a 
number of years and was formerly in 
charge of Great American’s hail de- 


partment at Lubbock, Tex. 


Auto Sales Skid 


Total automobile sales are reported 
to be off approximately 50%, country- 
wide, and this has hit those insurers 


hard whose fortunes are tied closely with 
the automobile finance companies. There 
was a big bulge of sales before regula- 
tion went on, however, and observers 
believe that sales will strengthen in 
something like near normal as the weeks 
go on. 


Rotary’s Insurance Officers 


Frank E. Spain of Birmingham, vice- 
president and general counsel of Liberty 
National Life and Bankers Fire & Ma- 
rine, a former chairman of insurance 
section of American Bar Assn., has been 
named head of the finance committee of 
Rotary International. 

Tom J. Davis of Butte, Mont., coun- 
sel for Northwest Casualty and director 
of that company and Northwestern Mu- 
tual Fire, is chairman of the constitu- 
tion and by-laws committee. 

William Neville, Jr., McComb, 
F. P. Sanford, El Campo, Tex., and 
Ennis A. Tanner, Indianola, Miss. all 
local agents have been named district 
governors. 


Miss.; 


Ky. Hearing Abbreviated 

FRANKFORT—tThe scheduled two- 
day hearing on the proposed adoption 
of the Escott plan before the Kentucky 
department lasted less than two hours 
when Assistant Commissioner Charles 
J. Baugh agreed to accept testimony 
offered before the Ohio department and 
not require witnesses to appear here. 

Such action was requested by Charles 
P. Butler, representing Multiple Loca- 
tion Service Office and Kentucky In- 
spection Bureau and George R. Carey 
and Robert M. Loeffler, attorneys for 
America Fore and 11 other companies 
who are attacking the plan. 

The bureau filed the plan after a ma- 
jority of its members so requested. The 


17 


hearing before Mr. Baugh was on appeal 
from this filing. A transcript of the Ohio 
testimony was expected to arrive within 
a few days, and the Kentucky depart- 
ment’s decision will be based upon such 
testimony interpreted in accordance with 
its own rating law. 


Attending the session also were 
James C. Creal, attorney for the Ken- 
tucky department, T. D. McCarl, man- 
ager of M.L.S.O.; Walter T. McKin- 
non, manager of General Cover Under- 
writers Assn and George H. Parker, 
K. I. B. maanger, and several local 


agents and field men. 
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Indiana Agents 
Draw Largest Crowd 
Despite Holiday 


Kessler, H. H. Miller, 
Gescheidler Elected 
To Top Positions 


By JOHN C. BURRIDGE 


INDIANAPOLIS — Indiana 
oi Insurance Agents, at the 
meeting here this week, set up a new 
mark for rival state associations to 
shoot for. Total paid _ registration 
topped 1,350, a record that exceeds the 
previous high by about 100 and also 
exceeds the total association member- 
ship. This was despite the fact that the 
meeting had to be postponed and came 


Assn. 
annual 


during Thanksgiving week, and despite 
the fact that the association this year 
did not register an increase in’ mem- 
bership. 

C. D. Kessler of Peru was elected 
president to succeed Glenn J. May, 


Glenn J. MeClain 


May H. E. 


Spencer, at the business session Tues- 
day. Mr. May becomes chairman of the 
board. H. Hobbs Miller, Seymour, ad- 
vances to first vice-president, and How- 
ard J. Gescheidler, Jr., Hammond, steps 
_ oe as second vice - president. 
George Mahoney, Indianapolis, was 
eek secretary-treasurer and Linn 
S. Kidd, Brazil, was reelected state na- 
tional director. 

rhe big attendance at the Indiana con- 
vention each year is a tribute to the 
sparkplug efforts of Harry E. McLain, 
the executive secretary. He is the one 
who keeps the pace lively and informal, 
and his innovation of awarding “loot” 
to those who arrive promptly at the 
s€ssions assures a large crowd for every 
speaker. There is a distinctive Hoosier 
atmosphere and esprit de corps that is 
centered around Mr. McClain. 


New President’s Achievements 


The new Indiana president was a tele- 
graph operator before entering the local 
agency business in 1929. He moved to 
Peru in 1934 and took a leading part in 
Civic affairs, serving twice as president 
of the chamber of commerce and as 
secretary of the school board. During 

he war he took on the additional duties 
Ol treasurer and assistant to the presi- 
fie of Factory Ordnance Corp. Mr. 
qattles also was elected president of 

e Peru association two times, and has 
been regional vice-president of ‘the state 
association and director as well as serv- 


Mg as chairman of the local board and 
Msurance school committees before 
stepping into line as secon vice-president 


in 1948, 
The meeting was lacking in fireworks. 
he big issue last year, installment pre- 


TI 


Chosen Hoosier President 








South Bend, White 
County, Ft. Wayne 
Win Recognition 


The William C. Myers local board 
trophy award, for the best all around 
performance during the past year, was 
awarded at the final luncheon to the 
South Bend-Mishawaka board, with 
honorable mention to Evansville. The 
Herman C. Wolff achievement award, 
for the best publicity work done by a 
board during the years, went to the 
White county board for the second 
straight year, with the Michigan City 
board getting honorable mention. Also 
for the second successive year, the Ft. 
Wayne board captured the Wolverine 
Ins. Co. award for safety and accident 
prevention work. 

Judges for the board trophies were 
‘. M. Gray, T. N. Boate, C. S. Gardner 


and James C O’Connor. 





Dorsett Advocates Public 
Education and Cooperation 


Public education and cooperation in 
the “industry” offer the most effective 
tools for defeating crippling state in- 
surance threats, J. Dewey Dorsett, gen- 
eral manager of Assn. of Casualty & 
Surety companies, told Indiana agents. 
Agents and brokers have as big a job 
to do as the companies in public edu- 
cation, he declared. 

The business must carry 
down to the grass roots, because it 
is there that insurance is used and 
there that opinions are formed and pub- 
lic policies born. Every dollar spent for 


its story 


sound and adequate education of the 
people about the good record of in- 
surance will be returned many times 
over, in new business, public under- 
standing, fair rates for sound protec- 
tion, expanding opportunities and_ se- 
curity. ; 

Insurance has been losing ground in 


meeting government insurance expan- 
sion because it ha sneglected to tell the 


public how well it has done its job, he 
asserted. “We may lose some more 
ground before we regain all that has 


been lost, and from there go on to con- 
solidate our position in public estima- 
tion so firmly that it will not soon be 
threatened again. But we can win, and 
will win, if we put to work the tools 
of public education and industry co- 
operation.” 


mium plans, when brought up for dis- 
cussion in the report of the special by- 
laws committee raised no_ response. 
Harold Phend, Monticello, reporting as 
chairman of the committee which was 
instructed to poll the members as to 
their sentiment on installment plans, 
said that 535 of the 1,200 members 
voted, 399 being for an installment plan 
and 136 against. No type of plan was 
specified, but Mr. Phend commented 
that Commissioner Viehmann has indi- 
cated that Indiana will approve only one 
plan, probably one that combines the 
feaures of several company ideas. 
Keeping the federal and state govern- 
ments out of the insurance business was 
the theme of the speakers at tha busi- 
ness meeting. T. M. Gray, executive 
secretary of the Ohio association, said 
in his opinion the recent elections do 
not indicate that the public has aban- 
doned the trend toward welcoming gov- 
ernment expansion. There is a lull, but 
the fact that insurance questions were 
on the ballots in several states and are 
on the legislative agenda in others 
shows that the problem is still an im- 
portant one, he said. The agitation for 
temporary disability benefits, state auto- 
(CONTINUED ON NEXT PAGE) 


Gives Blueprint 
for Making Local 


Boards a Success 
INDIANAPOLIS—The 


local board presidents and secretaries 
at the Indiana agents convention was 
highlighted by the stimulating address 
of Hoyt G. Whitney, local agent of Sun- 
bury, O., who told how the agents in 
his community organized and made 
themselves a potent factor in their terri- 
tory. His talk followed those of Thomas 
N. Boate, director of the public safety 
division of Assn. of Casualty & Surety 
Companies, and George G. Traver, pub- 
lic relations department manager of the 
National Board, and was exceptionally 
well received in that he had a blueprint 


meeting of 


for action on the accident prevention 
and public relations recommendations 
of the company men. 

Harry E. McClain, executive secre- 
tary, in introducing Mr. Whitney, re- 
marked that many of the local boards 
argue that programs can’t be started in 
their towns because they are too small, 
or too big. Mr. Whitney, he said, could 
prove it can be done. 


Mr. Whitney reported he comes from 
a town of 960 population in a county of 
30,000. The county agents’ association 
had been an eating club for 15 years 
until a few of the members decided to 
start selling themselves to the public. 
Their first move was to burn all their 
company letterheads and substitute those 
of their own agencies. They had a 
seal made that was attached to all poli- 
cies so their coverage would be quickly 
recognized at the local banks. 


Get Newspaper Support 


All the newspapermen in the county 


were invited to a dinner. The agents 
explained that driver education and train- 
ing and fire prevention were badly 
needed. They agreed, in exchange for 
newspaper help in those projects, to 
push actively all other civic programs. 
Every association member had his pic- 
ture taken and supplied a mat to his 
local paper. At each meeting a dif- 
ferent agent was made chairman, and 
this was _ reported in the paper with 
picture. When the other agents in the 
county saw all the extra publicity, they 
lost no time in joining the associa- 
tion, Mr. Whitney remarked. 

The agents had a meeting with the 
county bankers association to discuss 


forms and bank insurance problems. A 
committee was set up to handle bank 
problems, and the members answered 
the bankers’ questions even though they 


weren't involved with the insurance 
being sold. 
Following a safety meeting, the as- 


sociation, in cooperation with the police, 
set up road blocks in the county and 
tested hundreds of cars. They were 
instrumental in having all the known 
traffic hazards in the towns removed or 
corrected. All this was given extensive 
newspaper treatment with the agents 
getting the bulk of the credit. 

An essay contest for 10th grade school 
pupils was sponsored during fire preven- 
tion week. Participation in this tas 
grown from 100 to 600, nearly all the 
eligible students now submitting papers. 


In connection with this, Mr. Whitney 
said the agents had an opportunity to 
talk with the teachers, and some sales 


were made. 
Meet With Lawyers 


Forum meetings with the lawyers pro- 
duced some good public relations. At 
these affairs three agents spoke on sure- 
ty, automobile and fire coverages and 
explained changes or coming changes. 


At the latest meeting, Mr. Whitney 
said the bar association decided to pay 
for the future gatherings, because the 


Agents Must Meet 
Inflation Issues, 
Keen Competition 


Question of Survival of 
Fittest and Best Qualified, 
Melvin Miller Says 


Inflationary pressure with upward 
spiralling prices and wages in the 
months ahead will continue to distort 


and shrink the already 
the 


America. 


insurance values 


small margin of profit of stock in 


surance agents of 
Melvin J. 
Assn. of 


to the 


This was the prediction by 
Miller, National 
Insurance Agents in his address 
Add to these, he 
increasing and keen competion, “not 
much among ourselves as from so-called 
‘fly-by-nighters’ and ‘direct sellers,’ and 
various degrees and kinds of socialistic 
government insurance.’ In the years 
ahead it will be the survival of the fittest 
and best galified. 


president of 


Indiana agents. said, 


sO 


The N.A.LA. president pointed out 
that each local agent in America, “if he 
is worth his salt at all,” will have to 
mee: these problems head on. 


“Are we big enough to consider these 


obstacles as challenges,” Mr. Mille 
asked. “Or is there a desire to scatter 
in the bushes like a frightened covey of 


enough 
up our 
but it 


quail?” Certainly we are big 
and courageous enough to roll 
sleeves and take of ourselves, 
must be together.’ 


care 


Must Meet Individual Responsibility 


Mr. Miller emphasized that any local 
agent who values his business cannot 
hide from his individual responsibility. 


‘There is a need for some deep thinking 
by all of us,” he said, “on the way in 
which our economic life is developing 
because the future of the agency system, 
of your business and mine, well as 
the great institution of private insurance, 
is inextricably tied up with coming 
events which are casting their shadow 
before them for all to see.” 

He pointed out that insurance is a 
highly professional and technical line 


as 


which very few outsiders, particularly 
the government, understand. “This lack 
of understanding and appreciation,” he 
said, “for what the institution of pri- 
vate insurance and the American agency 
system have done for America is mostly 
our own fault. We have held our light 
under a bushel basket too long. We 
must now furnish, from all sections of 


our industry, 
ership which 


the dynamic, positive lead- 
America expects from any 


group claiming the importance which 
we know is ours.” 

lawyers had benefited so much from 
them. 

The association has set up a speakers 
bureau and the agents will give a talk 
before any group that is willing to 
listen to the insurance story. They 
have established a driver training course 


have been active 
largely responsible 
candidate’s election 


and 
being 


in the schools, 
legislatively, 
for at least 
Nov. 7. 
Mr. 


one 
Whitney commented that the 
agents have achieved real recognition 
from the public. The association has 
grown and now embraces four counties. 

In his openin; g remarks, Mr, McClain 
emphasized that the time is past for the 

(CONTINUED ON PAGE 23) 
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Mammoth Indiana Rally Sparked by Harry McClain 


mobile insurance, etc., may indicate that 
something is radically wrong with the 
public relations of insurance. 

If the agency system deserves its hire, 
Mr. Gray said, its story must be told. 
Legislators, including the Republicans 
who have supported the UCD plans 
must be shown that it isn’t necessary to 
favor UCD or compulsory automobile 
coverage to stay in office. The agents 
must tell the insurance story to anyone 
who will listen, and not confine public 
relations work to the times when they 
are paying a loss. Every person in a 
local board must have a job in this field, 
declared 


he 


Ohioans Drugged by Socialism 


Howard T. Batman, attorney of Terre 
Haute, who made a survey of the pos- 
sibilities of state fund automobile insur- 
ance in Ohio for the Indiana associa- 
tion, warned that once a state plan is 
adopted the public is lulled by a sense 
of security and private enterprise 
forgotten. Mr. Batman visited employ- 
ers throughout Ohio asking them how 
they liked the workmen’s compensation 
state fund, and received a nearly 100% 
favorable response. The Ohio employ- 
ers have had the state fund for 20 years, 
and can recall no experience with pri- 
vate companies in this field. 

When he asked the employers how 
they felt about the state going into the 
automobile insurance business, the an- 
swer was generally “why not’? Should 
this state activitiy be extended to prop- 
erty insurance? Mr. Batman said the 
employers harked back to compensation 
and remarked that the state is doing a 
pretty good job there, so property insur- 
ance ought to work out about the same. 

Business men who would take up 
arms if their own fields were similarly 
invaded were indifferent when it hap- 
pened somewhere else. Mr. Batman ob- 


; 
is 


(CONTINUED FROM PAGE 19) 
He agreed with Mr. Gray that 
show a 


served. 
the November elections do not 
change of heart or attitude on this 
question. It is a trend that has been 
developing over the years as the gov- 
ernment entered the business through 
the back door in many insurance lines 
and the idea was taken up by the states 
in compensation, hail, automobile, pub- 
lic property and A. & H. In Indiana 
two bills affecting insurance will defi- 
nitely be introduced at the next legis- 
lature, calling for a state fund for prop- 
erty coverage on all public buildings, 
and a state fund to bond all public 
officials. 


Strict Policing Needed 


Mr. Batman urged the agents to take 
a hand in stopping the trend, and sug- 
gested they could help by following 
ethical practices and enforcing a strict 
self policing of the business so that it 
could withstand unfair criticism. 

Linn Kidd, who was moderator at this 
session, asked the members ‘to do their 
part when called upon by the association 
to visit the legislators. The job cannot 
be done in Indianapolis alone, he said. 
The representatives listen to the voters 
from home. 


Packed House at Outset 


There was a packed house for the 
first general session Tuesday morning, 
and most of the agents were in their 
seats promptly, induced somewhat by 
the temptation of getting some of Harry 
McClain’s famous “loot” at the end of 
the meeting. 

\ttendance at regional meetings as 
one of the most important features of 
the year’s program was urged by Glenn 
J. May, Spencer, in his presidential re- 
port. He pointed out that at these 
gatherings the agents have the oppor- 


tunity to make suggestions and help 
direct the association. 

Mr. May reported that the insurance 
school at Indianapolis in September was 


one of the largest and most successful 


conferences the association has held. 
Also in September the South Bend- 
Mishawaka association conducted its 


first insurance day, and this was an out- 
standing success. 

Indiana has received national recog- 
nition for its safety program in the past 
year. Mr. May noted that of the four 
awards announced at the National con- 
vention Indiana received two—one for 
the work of the Fort Wayne associa- 
tion, and the other to the state body, 
both for high school driver education 
achievements. 

Fred C. Crowell, Jr., editor of the 
“Insurance Field,” discussing “The Fu- 
ture of the American Agency System,” 
said that this is the paramount ques- 
tion of the business today. The future 
is bright for the agents, he added, if the 
all important service element is carried 
out to the fullest. The insurance 
tem is sound, efficient, and economical, 
he declared. 


sys- 


Mentioning company advertising in 
national magazines, Mr. Crowell de- 


clared the companies show an “appalling 
lack of appreciation of the agency sys- 
tem.” He said he is against advertising 
calling upon the public to insure in a 
particular company. These “ads” over- 
look the agent, and the agency side of 
insurance should be the one that i 
stressed, he argued. If the public takes 
to calling on the agents to supply a 
certain policy in a certain company, the 
agency system will become a mockery, 
he stated. 

“Why is it suddenly important for the 
insured to become company conscious?” 
he asked. The agent is the key man, 
and if the system is to have a bright 


1S 
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future, the agent must continue to be 
the key man. Perhaps the companies 
are dissatisfied with the agency system, 
he suggested, now that multiple line up- 
derwriting has come into the picture 
However, he commented that the com. 
panies could better spend their money to 
help the agents. 


Cementing Position 


Mr. Crowell gave some recommenda- 


tions to agents who want to cement 
their position, mentioning that they 
could overhaul their management sys- 


tem, check into new methods of record 
keeping, etc. The agent should take a 
stronger interest in collections, generate 
a continuous sales activity in the agen- 
cy, and take an active interest in loss 
adjustments. 

The talk of Arthur M. O'Connell, 
Cincinnati, who reported on the work 
and progress of the National associa- 
tion property insurance committee, was 
an outstanding success. Mr. O’Connell, 
when speaking of the N.A.I.A.-recom- 
mended one-write policy form, was as- 
sisted by two of the more charming 
of the insurance women of Indianapo- 
lis, Miss Catherine Fitzpatrick and Mrs. 
Juddy Sidener. 

On the committee’s plans to extend 
and broaden the dwelling policy, Mr. 
O’Connell said the agents went to top 
management. They were in a hurry and 
wanted to get their ideas in ahead of 
what is now becoming a rush of inde- 
pendent plans of individual companies. 
The company men agreed that the 
agents’ forms were good, but said they 
represented an ultimate goal, and one 
that must be achieved by evolution. 


Four Dwelling Policies 


The agents had developed four dwel- 
ling policies, based more or less on the 
idea that the householder should be able 
to insure against any loss. 

The first policy suggested was a 700 
word revision to the fire and E.C. pol- 
icy adding the perils of snow, ice, water, 
vandalism and malicious mischief, and 
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aking out the exclusions against dam- 


He laid stress on the assessment feature 


he said. When the farm bureau entered 


INDIANA AGENTS’ MEETING 21 


demonstrated ladder safety with a pair 


‘ompanies | ge caused by steam boilers, pipes, fly of the mutual policies, particularly those his territory, Mr. Gardner remarked, he of small home made ladders, one of 
y system, | wheels; taking out also the riot and of local mutuals and the farm bureau. took immediate action. He admitted to which incorporates nearly every unsafe 
e line un- | ivi] commotion exclusions and _ loss The farm bureaus have lobbies at the farmers that the farm bureau price feature. The danger of an extremely 
e picture, | used by change in temperature or Washington while they get away with- was less, but in a conversational way bad ladder is no worse than one with 
the com- | interruption to operations, taking out out paying their share of taxes, so any- mentioned that there must be a reason only a few defects, he observed, since 
money to } the fence, driveway and walk exclu- one has a right to criticize them, he de- for it. He took the trouble to tell the anyone will be careful on an obviously 

jon under aircraft and vehicle cover- clared. The 20% less offered by the whole story of stock insurance even risky piece of equipment, but is inclined 

age, removing the smoke damage limita- farm bureau, he added, is based on a when he knew the farmer intended to to be more careless when it is consid- 





tion and covering vehicle damage even 


one-year stock company premium and 


buy farm bureau coverage. He discussed 


ered safe. 








ymmenda- | though caused by the insured or his amounts to 15% or less if compared the assessment possibilities; emphasized Mr. Willsey outlined the Purdue 
O cement | tenant. .. With a term policy. Further, he argued that stock insurance is “quality insur- safety program for farms and told what 
hat they | Policy 1-A was the same —— = that the membership fees take away ance” that includes service and a guar- aids are available to the agents to help 
nent sys. | called for . — for loss by another chunk of this premium saving. anteed price. ; further the cause. 
mis ircraf vehicles, smoke, snow, Ice, ‘ There have been surprisingly good re- a . . 
of record | arcrait, veuicles, & ae fase Tax Equali I y se M. P. Susanke, Indiana Rating Bu- 
IPAS alictous sais f. rges Tax Equality s ee ie : ° ’ 8 
ld take q | water, vandalism and malicious mischie sagpianed ata ~ry tml = a a a reau, spoke on how the agents can help 
> . y\ > ) PY s - § ° § y Ss > tecn , ne : ates - Due —- . 
_ Senerate | completely All-Risk ae Pigg ney pase la pe ogo ex meee “ws ee had : cet oc ; anand in setting up rural fire departments so 
the agen- | ~— : ’ marks the importance of prompt action I a : “Bei S rate credits can be obtained. He also 
st in loss The third policy was completely all- in promoting tax equality for mutuals come to him some time after he has went into the reasons behind rural rates 
risk applying to dwellings in about the and cooperatives, saying that if some talked with them and ask to be told based on available Gre protection. 
)’Connell, | same way as does the P.P.F, to con- such legislation isn’t put into the 1951 more about stock companies. The farm- Robert Anderson, special agent in 
work — ’ > te siege ey P caagans Pie att = — er a og brew ers had become wary of price buying. the marine department of Home, was 
associa- | dwellings j ess | tS; Ww re coming 1 1€ x : ; : to have been the first speaker at the 
ittee, was | there is a 10% deductible coverage in- five years. He urged the agents to write Accident Prevention Tips farm meeting, but he om called back 
)’Connell, | cluded as well as rental value. The their congressmen in behalf of tax Farm accident prevention and how to home after the lunch by the serious ill- 
A.-recom- | committee emphasized that loss by mys- equality. trv promote it was discussed by F. R. Will- ness of his wife. 2 
was as- | terious disappearance or theft would be Competition has made a profession sey, farm safety specialist with Purdue The session was concluded with a 
: i ligible and insurance to value could f the ao > evsten. Me G he Sasi 8 7. ee : sess as i 
charming | negligible c : out of the agency system, Mr. Gardner University. He said there is a great sales clinic. Prepared questions were di- 
ndianapo- | be more easily ascertained than under declared, but he stated that the tax ad- need to make accident prevention more rected to John A. MacLean, assistant 
and Mrs, | the P.P.F. The policy _ a $50 ia vantage enjoyed by the mutuals and interesting. The use of visual aids may farm manager of National Fire, and 
ductible oo, loss i ee yoo farm bureaus is the most drastic situ- be one answer to this. He showed some W., J. Robinson, assistant superintend- 
to extend | by fire, lightning, wind, hail or explo- ation facing agents today. Their advan- of the equipment he uses in safety talks, ent of the loss department of Crum & 
licy, Mr. - sales ai sii: clin ad ae under the — tax _— makes — pointed out that it is simple and Forster. Among the problems were: 
nt to to 1€ IC wens Sues hate their position more dangerous than ever, made of easy to get materials. Tow s adiustme “wed " 
sees bes one just described, but with a $50 de- I g , y g aterials. He = How do loss adjustments on live stock 
ahead of | ductible for any loss, regardless of 
of inde- | cause. By reason of the deduction the 
ompanies, | agents said many exclusions in other 
that the} forms could be removed, among them CONDENSED ANNUAL STATEMENTS OF THE VERNON GENERAL 
said they | damage caused by electrical apparatus, ‘ IN SURANCE COMPANY 
and one | damage by self owned automobiles and Corno 
ution. the like, on the theory that these haz- WL OMmpanes 
ards would be removed from ghey A Home-Owned Stock Company 
ance category by reason of the de- : 
tenance category by June 30, 1950 INDIANAPOLIS, IND. Qualified to Solve Your 
our dwel- : d . Insurance Problems 
ss on the | Uniformity Is Lacking ; 
d be able} The broad dwelling forms which are ‘yr tne a ne oage Ih, 
P appearing almost every week show no ual Multiple Line Charter. Qualihec 
EC pol uniformity. They are on a ee VERNON GENERAL INSURANCE COMPANY to Handle Any and All Lines of 
~-L. PO | catch-can basis, Mr. O’Connell declared. io ale on 
a ae ; nsurance, with Home Office in In- 
ce, watel, | He commented strongly against the idea Assets ............. ; $2 297.768.24 ; anc 1 ffice i 1 In 
thief, S00 E of cnctcietiven derwriting, which on paren he ’ ’ dianapolis. Owned by Indiana 
, of restrictive underwriting, Which ¢ Li b l ti 1.859 904 70 . 6 al , 
——— | wcasion is so selective as to require abilities ........ tees ,099,9U4. Stockholders. Serving Indiana 
= office approval. : ' Castel ...... we ee eae » 224,540.00 Policyholders. 
1e organization companies are ready J 
to bring out a new form of extended Surplus TT Cee eT eee ... 213,323.54 437,863.54 


coverage, Mr. O’Connell remarked, 
which will include all the old perils and 
add explosion of steam boilers and pipes, 
either on or off the premises; vandalism 
and malicious mischief; glass breakage; 
water damage from plumbing and heat- 
ing systems; ice, rain, or snow if it 
causes building collapse; failing of ice 





Our Business Is Operated Squarely 


on These Principles: 


VERNON CASUALTY AND REINSURANCE 
COMPANY 


“WE HOLD that we best serve the 
Insuring Public through Agents and 
3rokers. WE AFFIRM that Agents 


and Brokers, by training, experience 


| coated trees, or rain admitted by = Assets ......... iteeen $2,159,206.45 and acquaintance, and knowledge of 
lective roots. / ot this would be sub- : eqe,° : one aa a ° 
iat to 0 deductible. Liabilities news 1,691,251.36 local conditions, are best qualified to 


The agents are by no means in accord 
with the company ideas on this form, 
at least unofficially, Mr. O’Connell re- 
ported. They want owner vehicle dam- 
age included; collapse subject to cer- 
tain exclusions; water damage of defec- 


act efficiently and economically as 
representatives and advisers to the 
public and business. WE RECOG- 
NIZE that OUR Agents and 
srokers must be served well by us 


_. . $241,051.20 


... 226,903.89 467,955.09 





Total premium income —both com- 


Ne ego Bnd = and ~~ panies — 1950 —6 mos. ..........$2,122,948.10 in order for them to serve their 
ike the suggested extra rate of 10c, , a: : sid le? CIVUR . atv 
when they believe it could be written clients well. WE GIVE Agents, 





3usiness and Industry the advan- 
tage of our broad powers in writing 
broader and more simplified cover- 
age in the Fire, Casualty and Surety 
fields. WE OFFER practical and 
open-minded underwriting and serv- 
ice on all business through our ex- 
perienced underwriting and engi- 
neering staff and home office claim 
service.” 


for something less than 5c. 


Farm Underwriting Session ; P 
4 Brief as they are, the statements above offer clear evidence 


of the continuously growing strength of the Vernon Com- 
panies. Important as this fact is to Vernon agents, policy- 
holders, and stockholders, it is even more significant as a 
measure of the economic health of the country as a whole. 
For insurance, like freedom, is everybody’s business. 
Vernon’s conscientious trusteeship of policyholders’ money, 
and Vernon’s service to policyholders and agents, con- 
tribute importantly to the country’s stability. 


Meeting mutual and farm bureau 
competition got a thorough going-over 
at the farm session which opened the 
convention Monday afternoon. Aspects 
of that problem were treated extensively 
by three of the five speakers. 

Ray L. Strayer, Warsaw, chairman 
of the farm agents committee, who pre- 
sided, mentioned that the attendance at 
larm-underwriting sessions has had a 
tremendous growth. A few years back 
the farm committee was lucky to get 
a dozen people up for a breakfast, while 
the Monday meeting this time drew a 
crowd of more than 350, who stayed the 
entire afternoon. 

». Gaylord Boyer, special agent for 
Continental; Paul L. Courtney, Na- 
tional Tax Equality Assn., and Casper 
». Gardner, Owensboro, Ky., first vice- 
President of Kentucky Assn. of Insur- 
ance Agents, took up the question of 
mutual competition. Mr. Boyer said that 
MOst agents are inclined to treat mu- 
tual competition too lightly and let 
themselves get licked before they start. 


Our Agents and Brokers Are 
Now Writing: 
Workman’s Compensation, Public 
Liability, Owners, Landlords and 
Tenants, Fire and Marine and Affili- 
ated Lines, Burglary (All Lines), 
Plate Glass, Fidelity and Surety 
Bonds, Automobile (All Lines), In- 
cluding Financial Responsibility 
Filing, and Health and Accident. 
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under fire and E. C. vary as compared If an agent hires a repairman to fix 


to the handling under a live stock an insured’s property, does the agent 
floater? The floater requires 100% in- need workmen’s compensation? The an- 


swer here was that the agents shouldn't 
offer this service, but the question was 


surance to value, it was answered, and 
since there is a pro rata clause if values 


exceed coverage, the cover would be further put— if the agent does it, isn’t 
pro rata as to the class of stock in- the company liable, since an agent’s acts 
volved. Consequently, the agent must are on behalf of the company? No, be- 


the company did not authorize it. 
not a common practice and the 
may be acting beyond the scope 
authority. 


keep in touch with the farmer to make cause 
sure that a cover is carried, par- It is 
ticularly values of herds or the num- agent 
ber of conte increase. of his 





Bonds General Casualty 


Automobile 


rogress prevails... 


when conservative management 
preserves time-honored tradition, 
yet readily embraces improve- 
ments suggested by consumer- 
research. 


ask our representatives about 
Capitol's broad form automobile policy 


mn? 
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HeNATIONAL UGERVRITER 


The We dnesday morning session 
opened with an “information please 
session, at which James C. O’Connor, 


Cincinnati, executive editor Fire, Casu- 
alty & Surety Bulletins, was moderator. 
The panel consisted of W. L. Johnson, 


state agent Appleton & Cox; D. B. Da- 
vison, state agent National Fire; B. H. 
Niehaus, assistant manager Foster & 
Messick; B. R. Turner, Jr., manager 
Fidelity & Deposit; J. E. Ransel, Greg- 
ory & Appel, and E. S. McMahon, state 
agent Corroon & Reynolds, all of In- 
dianapolis. 

After Mr. O’Connor had reviewed re- 


cent and pending developments in cover- 
ages, the questions were put and the 
session rolled at a speeding pace. Asked 
about the coverage of television antenna 
under dwelling and contents policies, 
Mr. Davison explained that this prop- 
erty is covered under the building item 
if the residence is owner-occupied and 
under the contents item if the place is 
rented and the tenant has installed the 
antenna. If the antenna is mounted on 


a tower ouside the house, he said the 
10% coverage on outbuildings would 
apply. 


Prepaid Medical Commissions 


Another question touched on the sale 
of prepaid medical care plans, the ques- 
tioner pointing out that usually only 
10% commission is paid, but surveys 
indicate that the overhead expense of 
an insurance agency is 12.2%. Mr. Ran- 


sel said that these expense figures are 
only averages and that an agent can 
make money on a 1% commission, if 


the premium is large enough, and group 
medical coverages should make substan- 


tial premiums. This question touched 
off an extended discussion of various as- 
pects of hospitalization and medical 
care coverage. 


Mr. Turner, in response to a question 
on how to suggest adequate amounts of 
fidelity bonds, cited a new survey rec- 
ommending various percentages of an- 
nual sales or regate depend- 
ing on the type of business involved. 
Mr. Johnson answered a question on 
the settlement of jewelry. and fur floater 
losses by pointing out that they are 
settled on a valued basis, if a reliable 
appraisal has been furnished when in- 
surance is written, without deduction 


assets, 


agg 


for later depreciation. 
There was considerable discussion of 
what is an “accident” and what is an 


“act of God” under the workmen's com- 
pensation law, prompted by a question 
to Mr. Niehaus on whether a farm hand 
would be covered if he were struck by 
lightning while on his way to a hen 
house to feed chickens. Mr. Niehaus 
explained that this would certainly be 
within the scope of the hand’s employ- 
ment and probably would be covered 
on the ground that his duties took him 
within range of the lightning. Mr. Mc- 
Mahon was asked about a business in- 
terruption or rent loss, with the insured 


unable, because of government restric- 
tions, to restore the premises. He said 
that there is no priorities exclusion 


clause in Indiana, so the company might 
have to pay a total loss, if the insured 
could not rebuild at all. In most cases 
insured have been able to get back 
into business by using some expedient, 
so such losses are usually adjusted by 
negotiation and payment of what is 
needed to get the insured going. 





Indiana Pickups 





As usual, the registration envelope 
contained a jackpot of useful items. In- 
cluded were: A key chain (donated by 


Wolverine); a 27-year calendar (Indiana 
Ins. €Co.); pencils (London Assurance, 
Manufacturers Casualty); wallet (Millers 
National); six notebooks; canasta and 
bridge scorepad (American Auto), anda 
1951 appointment book (Fidelity & De- 
posit). 

On hand from Maryland Casualty were 

O. Johnson, Indianapolis manager; 
G. Cc. Kaiser, bond manager, and Frank 
G. Cousins and Paul V. White, field 
representatives. 

Home and Home Indemnity had a large 
headquarters delegation headed by Al- 
win E. Bulau, manager, Ted Van Den 
Brink, ara state agent; Robert Ander- 
son, marine special agent, Dennis C. 
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—:, 


Smith, manager of the farm departmen; 


and Norman Hoppas, manager of th 
indemnity company. 
R. Martin Worrell, vice-president; R 


S. Ricketts, agency manager, and Jame: 


Davison and John M. O'Toole,  spegig) 
agents, were in charge for Capita 


Indemnity. 

The American Automobile he -adquar. 
ters were under the direction of Williay 
Koch, resident vice-president, and Ag 
Wright, agency supervisor. 

Among the hosts for Franklin Genera 
were Warren Day, president; Georg. 
Poteet, secretary-treasurer; Edwarj 


Snyder, claim manager; Harold Tod 
underwriting manager, and John (Cok 
fire underwriting manager. ‘ 
Foster & Messick, managers fy 
U.S.F.&G., had their customarily large 
and well staffed headquarters. On hanj 
from the home office were Hugh Combs 
executive vice-president; Walter Kip. 
cannon, assistant secretary; Earl Shay 


of F. & G. M. O. Diggs, 
ville, and Harold Reinhold, 
were visiting managers, while the home 
town group was led by John E. Messick 
vice-president; Bernard H. Niehaus, as. 
sistant manager; James Henthorn, fielj 
superintendent, and John E. Messick, Jr 
co-manager. 

The Hartford Accident 
cluded C. E. Shumaker, 
Stotts, assistant 
Catheart, 
Phillips, 
Neuman, 
resenting 
Bray, manager, 


secretary Louis. 


Detroit 


contingent in. 
manager; Harry 
manager, and E. j 
special agent, with Charles 
assistant manager, and C. J 
production superintendent, ~ 
the western department. C, 
was in charge for Hart 
ford Fire, assisted by R. O. Graves, and 
G. N. Schumacher, special agents, for 
the Indianapolis group, while the west- 
ern department was represented by §. G 
Behlmer, assistant manager; Ww. @ 
3urden, assistant manager, and H. &G 
Bannerman, farm superintendent. Mel- 


vin Timmons, associate manager, was 
on hand for Hartford Live Stock. 

In the Corroon & Reynolds room wer 
John A. Corroon of the home office; E. § 
McMahon, state agent, and H. ¢C. I 
Kelly, special agent. 

The Indiana Ins. Co. delegation was 
led by P. A. Cooling, president; 6G 


Emerson Newhouse, 
agents; William P. 
and R. W. Mumford, 
New Amsterdam Casualty achieve 
some distinction by having headquarters 
in the room just vacated by Miss Amer- 
ica. Clifford T. Reese, manager, was 
in charge, assisted by Alvin LeRoy, as- 
sistant superintendent of agents; Harry 
EK. Schornstein, assistant manager, an 
Joseph Morford and Jack Hopper, special 
agents. 
Fidelity 


superintendent 
Cooling, secretary 
vice-president. 





& Deposit, according to cus- 





GREETINGS! ! 
INDIANA AGENTS 


Complete Insurance Facilities 


ACCIDENT AND HEALTH 
AVIATION 
BONDS 
CASUALTY 
FIRE | 
LIFE | 


WELLS AND COMPANY 
STATE AGENTS 


American C Ity C 
American Aviation & General Ins. Co. 
Standard Fire of New Jersey 








945 Illinois Building, Indianapolis, Indiana 








W. P. RAY & | 
COMPANY, Inc. 
State and General Agents 
155 E. Market St. 
Indianapolis 4, Indiana 
Serving Indiana Agents 
Since 1920 


FIRE, AUTOMOBILE, 
MARINE 
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tom, supplied morning newspapers to 
the guests. Ben R. Turner, manager, 
headed the delegation; which included 
0. W. Schooley, assistant manager; 
John K. Burkley, Jr. and Albert C. 
Markert, special agents, and Everett T. 
Meredity, assistant manager at Louis- 
ville and Raymond Jones, special repre- 
sentative from Chicago. 

p. J. Cowie, U. S. manager, and Philip 
L. Johnson, state agent, represented 
Pearl. 

American States headquarters were 
staffed by J. Ray Hull, vice-president; 
F. J. Wise; James Gibson; Dean Hubartt; 
Millard Jones; R. A. Hendrickson, and 


Duane Lake, Indiana field managers. 
The company was host to about 400 
agents at a dinner at the home Office 
cafeteria Monday. 

c. B. Crist, manager, was in charge 
for North Ameriea assisted by the Indi- 
ana field force; and Carl Bloomer, man- 


ager, and the Indianapolis staff and field 
representatives were on hand for In- 
demnity of North America. 

In charge for Standard 
F. A. Hackett, manager, and he was 
aided by seven field men and Indian- 
apolis branch representatives. 

In charge at Wolverine headquarters 
were H. Gordon Eason, vice-president; 
Wallace G. Drawert, Indianapolis man- 
ager, and Roland Bird, Merlin C. Davis, 
Jr. and Paul Copper, special agents. 

The Stanley Jones Ageney of Green- 
field was host at a cocktail party. Phillip 
Janwitz, Shelbyville manager, Miss Re- 
becca Greenburg, insurance department 
manager, and Charles H. Adams, Green- 
field manager, were in charge. 

In the American Surety headquarters 
were Mark S. Allison, assistant man- 
ager; Thomas W. King, manager; John 
E. Cook, superintendent of the casualty 
department, and Leon Slack and Charles 





Accident was 


Eibling, special agents. 

On hand for Phoenix of London were 
George Armstrong, manager; M. R. 
Hoppas, assistant manager, and Stuart 
Albrecht, state agent, and William Long, 
special agent. 

James F. Van Vechten, Akron, vice- 
president of the National association, 
attended several of the sessions, and 
was called upon by Harry MeClain to 
help in the loot distribution. 


Aetna Casualty group was represented 
by I. ’. Sturgeon, manager; Frank 
Smith, assistant superintendent of 
bond department; Burton C. Kidd, 
perintendent of agents; and Bryce H. 
Blair, Robert J. Garwitz, and Paul R. 
Woods, field representatives. B. H. Pet- 


the 





erson, state agent, and Clayton Smith, 
marine state agent, were on hand for 
Automobile. 


Gives Tips « on 
How to Put Life 
in Local Boards 


(CONTINUED FRO™M PAGE 19) 





agents to engage in name calling with 
the companies. He introduced E. H. 
Born, manager of Western Underwriters 
Assn., and said his presence indicated 
the strong spirit of cooperation now 
existing between agents and companies. 
Mr. Born mentioned that the W.U.A. 
companies have 2,600 field men traveling 
18 midwestern states who are preaching 
the value of association membership. 


Accident Prevention Needs 


A clear explanation of how agents 
can participate in accident prevention 


work ‘was given by T. N. Boate. He 
stated that agents have a great deal 
at stake in highway safety, and it has 
been found that action on the local 


level is the only means of getting results 
in this field. Assn. of Casualty & 
Surety Companies, he said, is active in 
promoting and furnishing help for high 
school driver training, traffic engineer- 
ing, motor vehicle licensing, law en- 
forcement, pedestrian and bicycle safety, 
vehicle inspections. These are the funda- 
mentals of traffic safety, he added, but 
they need public support which can be 
directed by the agents. The agents can 
give help to the local leaders in start- 
ing safety programs. The effort must 
be local, he explained, because political 
push is needed. That cannot come from 


the outside. Safety is no rainy after- 
noon job, he declared, but is one that 
all the agents must get behind and 
work on. 


The necessity for agent help and 
participation in public relations work 
was told by George G. Traver. He 


pointed out that the agent is the key 
to the success of public relations since 
most insured have dealings only with 
the agent and are unfamiliar with their 
company. He spoke of the current Na- 
tional Board advertising campaign 
which is designed to show how fire 
insurance benefits the average person; 
the importance of fire insurance to the 
national economy, and to promote the 
free enterprise system. 


Driver Education Plaque 
Presented at Luncheon 


At the luncheon session of the Indi- 
ana agents’ meeting Wednesday, Gov- 
ernor Schricker accepted a_ bronze 


plaque honoring the state of Indiana for 
marked progress in safe driving instruc- 
tion in the state's high schools the past 


year. The plaque represents the “supe- 
rior award” of the driver education 
award program sponsored by Assn. of 


Casualty & Surety Companies. Officials 
of state departments responsible for 
street and highway safety and_ public 
education attended. The award was pre- 
sented by Glenn J. May, president of 
the agents’ association. 

Mr. May pointed out that in qualify- 
ing for the award Indiana now offers 
courses in safe driving in 525 of its 782 
secondary schools, with more than 27,- 
200 eligible secondary school students 
enrolled in the These future 
drivers learning lessons in accident pre- 
vention now represent more than one 
out of every two studets eligible for 
such courses in Indiana. 

Each Indiana high school which con- 
ducted a driver education course during 
the 1949-50 term will receive certificate 
reproductions of the plaque. 


courses 


Indiana Adjusters 

Adopt Group Plan; 

Elect I. T. Swain 
INDIANAPOLIS—Indiana Assn. of 


Independent Adjusters adopted a group 
A. & H. and hospitalization program for 
all adjusters and their employes at the 
annual meeting here this week. 

I. T. Swain, Duncan & Swain, Evans- 
ville, is the new president. Other new 
officers are: C. Pruyn, Pruyn & Coons, 
Indianapolis, vice-president; C. S. Bur- 


ton, Burton & Chism, Fort Wayne, 
secretary-treasurer. 
rhe association entertained company 


claims men at a cocktail party Tuesday 
evening. 
State Adjusters Assn. of Indiana, con- 


sisting of independents and company 
men, held its first meeting in conjunc- 
tion with the Independent Adjusters 


assn. The officers are staging a mem- 
bership drive and expect to get about 
200 members. Harold Seaman, Farmers 
Mutual Liability, is president; Lloyd 
Schafer, Western Adjustment, Gary, is 
vice-president, and Earl T. Curtis, 
Wayne Adjustment Service, Fort 
Wayne, is secretary-treasurer. 


Plan Tenn. Membership Drive 


NASHVILLE—A meeting of the new 
membership committee of Tennessee 
Assn. of Insurance Agents, headed by 
Russell Briscoe, Knoxville, will be held 
here to make plans for a new member- 
ship drive with 700 as the goal. After 
a drive the past year that increased the 
membership to 542 and won national 
honors, Chairman Briscoe is very hope- 
ful of reaching the 700 mark. 


Mutual Fire, San An- 
placed in receivership. 


United 
tonio, has 


County 
been 
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Strategic locations mean more efficient service 


Office: Marshall, Michigan 








ee 


for our nearly two million State Farm policyholders 
STATE FARM INSURANCE COMPANIES 


State Farm Mutual Automobile Insurance Company 





State Farm Life Insurance Company 
State Farm Fire Insurance Company 








West Central Office: Lincoln, Neb. 
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Good Crowd for 
Maryland Agents 
Annual Convention 


Elect Windsor President: 
White, Luecke, Others 
on Program 


By KENNETH O. FORCE 
BALTIMORE—A 


record crowd attended the annual con- 
yention of Maryland Assn. of Insurance 
lacking any 


good but not 


Agents here. There was 
really controversial issue but agents got 
a lot of including 


adoption of new bylaws to reflect co- 


business transacted 


extension of local boards. 

There was interest in who would be 
named insurance commissioner after Jan. 
1, but no one had a candidate or thought 
the governor-elect had decided. The 
name of Col. Stanwood was mentioned 
as a good man. He heads selective 
service in Baltimore and has had some 








NEW OFFICERS ELECTED 


President—E. Stuart Windsor, Balti- 
more. 
Executive vice-president—Morris B. 
Bassford, Hagerstown. 
| Board chairman—J. Vernon Cob- 
| lentz, Frederick. 
State director—E. Albert Rossmann, 





| Baltimore. 

| Secretary—Brian B. Kane, Chester- 
| town. 

| Treasurer—J. George Eisenberger, 
Baltimore. 

| 

surance experience. The insurance 





people regard him highly but are not 
campaigning and it is not even known 
if he would accept if the appointment 
were offered. 


\Fine Talks on Sales, Advertising 


Two of the best talks on the program 
jwere those by E. H. Luecke, agency de- 
jpartment, Fidelity & Casualty, on selling 
and by James F. White, director of 
(CONTINUED ON PAGE 40) 
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Spaulding Succeeds 
Lewis in Top Aetna 
Life Spot at N. Y. 


The forthcoming retirement of J. E. 
Lewis as vice-president in charge of the 
New York office of Aetna Life, Aetna 
Casualty, and Automobile and appoint- 
ment of Claude T. Spaulding to succeed 
him is announced. 

The action followed a request by Mr. 
Lewis, who has headed the New York 
office since 1937, that his name not 
be submitted for reappointment next 
February. Mr. Lewis, who has been in 
ill health, has been granted a leave of 
absence until February. 

Mr. Spaulding, who has been assistant 
general manager since 1940, started in 
1922 as a special agent for Aetna Casual- 
ty, specializing in A. & H. Later as 
home office representative he assumed 
supervisory duties over production in 
these lines, also serving as instructor 
in charge of the A. & H. sales course. 


Top A. & H. Production Man 


In 1930, he was promoted to field 
supervisor and placed in charge of A. & 
H. production, later being given super- 
visory duties in all lines. 

He was transferred to New York in 
1938 manager of the agency and 
brokerage departments in charge of pro- 
duction, and two years later was pro- 
moted to assistant general manager. 

He graduated from University of Buf- 
falo and was engaged in the drug busi- 
ness prior to entering the army in the 
first war. 

Mr. Lewis has been with Aetna 31 
years. He was educated at Butler Univer- 
sity, where he was captain of the football 


as 


team. He started as a claim adjuster 
for Union Casualty, later going with 
Prudential Casualty at Indianapolis. 


During the first war he attained the rank 
of captain in the infantry. He joined 
Aetna in 1919 as a special agent at 
Indianapolis. He then was transferred 
to the bond department and later went 
to Lansing as superintendent of the 
bond department, subsequently serving 
in this position at Denver, St. Louis, 
Indianapolis and Philadelphia. In 1932, 
he was named manager at Washington 
and in 1936 was transferred to New 
York as assistant vice-president, being 
appointed vice-president and _ general 
manager in 1937 with full executive 
responsibility for the conduct of the 
(CONTINUED ON PAGE 40) 


ASK HARRINGTON SCALP 


Bay State Auto 
Rate Increase Stirs 
Political Howls 


The 1951 rates for compulsory auto- 
mobile bodily injury liability insurance in 
Massachusetts as announced by the in- 
surance department show an average 
increase of 5.2%. There are reductions 
of $1.20 in 175 small towns, but there 
were some sizable increases in the big 
centers, notably increase of $7.80 in 
Worcester, $2.40 in Boston, bringing the 
figure there to $52.50. 

In making the announcement, the 
department stated that there has been 
increased severity of accidents and in- 
crease in frequency of claims in each 
year since the war. 

These rates are tentative, pending a 
hearing Nov. 27, but rarely have the 
rates been changed as a result of that 
procedure. 

Most of the reductions were in the 
bottom zone group where the minimum 
rate for the territory was dropped from 
$16.20 to $15. 





Deputy Makes the Announcement 


The announcement was made by Dep- 
uty Commissioner John H. Louden. 
Commissioner Harrington remained of- 
ficially silent. 

The announcement touched off a polit 
ical storm in the state, coming as it 
did just after the voters had rejected 
the proposal for a flat rate for such 
insurance throughout the state. 

S. Bruce Black, president of Liberty 
Mutual, came to the fore in an attempt 
to quiet the populace. He stated that 
the premiums are lower than 10 years 
ago, despite the fact there has been an 
increase of 60% in the average payment 
to persons injured by Massachusetts 
cars. 

Rep. Harold W. Canavan, of Revere, 
who sponsored the referendum for state- 
wide uniform rate, demanded the scalp 
of Commissioner Harrington. He sub- 
mitted in writing to Gov. Dever, the de- 
mand that Harrington be removed from 
office. Harrington’s term expired last 
April 7 and it is well known that Dever 
would be delighted to oust him if he 
dared. It is rumored that Dennis Sul- 
livan, who is connected with Federal 
Housing Administration, at New York, 
would get the appointment. It is said 











director, 
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Officers of Maryland Assn. of Insurance Agents (left): M. B. Bassford, Hagerstown, president Fidelity & Guaranty; E. Asbury Davis, president U. S. F. & G.; J. D. Mahon, 
Vice-president; J. G. Eisenberger, Baltimore, treasurer; C. T. Oliver, Aberdeen, regional 
Vice-president; E. S. Windsor, Baltimore, president; B. B. Kane, Chestertown, secre- 
lary; J. V. Coblentz, Frederick, board chairman, and E. A. Rossmann, state national 


At convention luncheon (upper right): Don L. Buckler, vice-president American 
er tle Bonding : J. Harry Schisler, 1st vice-president of Fidelity & Deposit; Harry F. Ogden, 


f 
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Innovations, Thorns 
in Business Comprise 
A.M.A. Meeting Fare 


Lively Chicago Program 
of Insurance Conference 
Attracts 800 Buyers 


Consideration of innovations in insur- 


ance and treatment of some of the big- 


gest thorns presently irritating the 
business comprised the fare for the 
almost 800 persons who attended the 


conference of American 


Assn., held at Chicago last 


fall insurance 
Management 
week. 

\ panel 
underwriting and explanations of the de- 
of Chubb & Son and 
were especially popular. 
are treated separately 


discussion on multiple line 


ductible plans 
North America 
Che sessions 
in this issue. 

The conference was preceded by work- 
shop seminars, a new A.M.A. develop- 
ment whereby small discussion groups 
of 20 persons meet informally and ex- 
change experience, knowledge and opin- 
ion, each on a single major practice or 
problem. 


Appley Opens Meeting 


The conference was called to order 
by Lawrence A. Appley, president of 
A.M.A., who introduced Russell B. Gal- 
lagher, Philco Corp., vice-president of 
A.M.A.’s insurance division 

An explanation of the effects of radio- 


activity and of a possible atom bomb 
explosion was given by the opening 
speaker, Edward J. Kehoe, U. S. atomic 


energy commission, New York City. 
From the standpoint of physical dam- 
age, Mr. Kehoe remarked that the prob- 
lems of construction and _ protection 
from atomic bombs are not fundamental- 
ly different from those associated with 
conventional bombs. From the viewpoint 
of physical damage, he added, American 
steel industrial buildings would prob- 
ably fare no better than those in Japan. 
The sawtooth roofs designed as rigid 
(CONTINUED ON PAGE 38) 
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president New Amsterdam Casualty, and William T. Harper, president Maryland Cas- 


ualty. 


At opening luncheon (lower right): J. V. Coblentz, Frederick, retiring president; 
Chase Ridgely, Baltimore, chairman convention committee; James F. White, director 


of advertising, Maryland Casualty; 


Randolph Church, Home manager, Baltimore, 


and E. Stuart Windsor, Baltimore, new president of the association. 
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California Fund 
Admits Soliciting 
‘Comp’ Business 


Much Rancor Develops 
at Hearing on 
Retrospective Rating Plan 


LOS ANGELES — Testimony by 
Earl C. Howard, secretary of the state 
compensation insurance fund of Cali- 


that the fund had salaried em- 


ployes soliciting compensation insurance 


fornia, 


featured a two-day hearing here on the 


retrospective rating plan, with J. R. 
Maloney, chief assistant insurance com- 
missioner, presiding. 


There was a bitter controversy among 


compensation carriers over the plan and 


the hearing closed with Mr. Maloney 
granting opponents of the program to 
Feb. 1, 1951, to file further data, the 
proponents being given another 30 days 
to rebut, and the opponents an addi- 
tional 30 days for surrebuttal. 
Froze Out of Picture 

Mr. Howard, in his testimony, told of 
the fund's cooperation with the govern- 
ment during the war and the switch 


from competitive operations to the war 
project plan. He said that following the 


return to competitive operations the 
fund sought help from the army and 
navy to maintain its business, but re- 
ceived no aid from the army and but 
little from the navy. He declared that 
the private carriers froze the fund out 
of the picture. 

He was asked whether the fund em- 
ployed solicitors to get additional busi- 
ness and whether it paid the solicitors 


a commission. He answered both ques- 
tions in the negative. He then was 
asked if the fund had salaried employes 
solicit business and replied that it had, 


but that no commissions were paid. 

He testified the fund had to solicit 
susiness to maintain the volume of busi- 
ness on the books. He said the fund 
writes 32% of all compensation business 
in the state. But he likewise said that 
in 1942 the fund wrote 20% and in 1943 


it had dropped to 18% 

James M. Cahill, assistant secretary 
of National Bureau of Casualty Under 
writers, gave details of the preparation, 
at the request of the N.A.I.C. commit- 


tee, of the exhibits presented. F. Brit- 
ton McConnell, counsel for Pacific Em 
ployers, objected to the recital of the 


figures on the ground that they had not 
been received by officials of interested 
companies. 


Discounts Most Important 


Mr. Cahill outlined 
program and said the premium discount 
part was the most lamentant He said 
the program gave credit effect to both 
participating and non- participating car- 
riers. 

He said that the report on the study 
of expense factors, prepared by 15 stock 
and. five mutual companies, was ex- 
pected to be ready for submission at the 
meeting of N.A.I.C. here next month. 
He said that the premium discount of 
all companies country-wide would be 
much like California’s. He gave the 
California ictnodian cost as 13.4%. 

Mr. Cahill declared that the D sec- 
tion of the program would not change 
the workmen’s compensation picture in 
California to any extent. He said that 
the proposed program was on an inter- 
state basis and California would make 
its program to fit. 

Seymour E. Smith, assistant 
tary of Travelers Indemnity, and 
bert W. Yount, vice-president of 
erty Mutual, told of their part in 

(CONTINUED ON PAGE 34) 
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Program Given 
For University 
Insurance Teachers 


The American Assn. of University 
Teachers of Insurance has announced 
the program for its meeting to be held 
at Chicago, Dec. 27-29. 

Sessions will be held at the Palmer 
House, Congress hotel, and University 
Club. The opening session, held jointly 
with the American Finance Assn. and 
\merican Statistical Assn. will be at the 
Palmer House the morning of Dec. 27. 
The chairman will be James J. O'Leary, 
Life Assn. of America. There will be 
papers on “Unusual Features of Life 
Insurance Investments,” by Sherwin C. 
Badger, New England Mutual Life; 
‘The Valuation of Securities Held by 
Insurance Companies,” by Harold G. 
Fraine, University of Wisconsin; “Di- 
rect Placements of Life Insurance Com- 
panies,” by George T. Conklin, Guar- 
dian Life. 

That afternoon, at the Congress hotel, 
there will be a joint session with the 
American Statistical Assn. on develop- 
ments in actuarial science. Chairman will 
be Cecil J. Nesbitt, University of med 
gan. Papers will be given by Charles . 


Spoerl, Aetna Life, on “Actuarial Set 
ence: Survey of Theoretical Develop- 
ments”; and by E. A. Lew and Frank 


“Actuarial 
Applica- 


Weck, Metropolitan Life on 
Science: Survey of Practical 
tions.” 


To Discuss Visual Aids 


The morning of Dec. 28 at the Uni- 
versity Club the subject will be visual 
aids in insurance teaching. Chairman 
will be Ross M. Trump, Washington 
University. R. Wilfred Kelsey, Institute 
of Lite Insurance, will present a paper 
on “Visual Aids in Life Insurance 
Teaching,” and H. Paul Abbott, Insur- 
ance Company of North America, will 
present one on “Visual Aids in Prop- 


erty- Casualty Insurance Teaching.” 
There will be discussion by Dan McGill, 
University of North Carolina and Robert 
I. Mehr, University of Illinois. 


The afternoon session, also at the 


University Club, will be devoted to a 
review of the half-century in insurance, 
with Ralph H. Blanchard, Columbia 


Papers will be 
presented by Henry H. Jackson, Na- 
tional Life of Vermont, on “The Half 
Century in Personal Insurance”; by Mil- 
ton W. Mays, Insurance Executives 
\ssn., on “The Half Century in Prop 
erty-Casualty Insurance”; and by David 
MecCahan, University of Pennsylvania, 
dean of the American College, “The 
Halt-Century in Insurance Education.” 

The annual business meeting and din- 
ner will follow, at the University Club. 


University, as chairman. 


i 


Maryland agents’ convention visitors: 
Warfield-Dorsey agency; C. V. Gordon, 
Albert K. Ward. Warfield-Dorsey, 


New IBM Electronic 
Calculators Used 
By 16 Companies 


companies now using 
IBM electronic 
IBM. At the 
five fire and casulay com- 
panies, which entered the field a little 
later, now have seven such machines 
in operation, with 12 more companies 
placing orders. 


There 
a total of 
calculators, 
same time, 


are 11 
32 of the new 
according to 


Asserting that these machines, con- 
trary to some prevalent notions, have 
not caused any technological unem- 

l spokesmen f I.B.M. say 
ployment, spokesmen for say 


that the electronic calculators are about 
10 times fast as the old mechanical 


as 


types. They can solve 6,000 problems an 
hour, representing some 360,000 opera- 
tions. 


The principal advantage of these cal- 
culators (containing 1400 vacuum tubes 
apiece) lies in their increased accuracy 
and efficiency. So far there seem to be 
no evidence that their operation has 
resulted in any direct reduction in of- 
fice overhead. They are employed both 
by actuarial and accounting depart- 
ments. 


Aetna Casualty Names New 
Fidelity Division Chiefs 


H. A. Batchelder, manager of the 
fidelity division, and Harry J. Cook, 
manager of the surety division of Aetna 
Casualty, have retired. C. Edward Bau- 
man has been named to succeed Mr. 
Jatchelder as manager of the _ fidelity 
division, and Frank L. Ogden and 
Clifford C. Varney, have been appointed 


associate managers. 

Mr. Batchelder had completed 37 
years with the company and since 1916 
has been manager of the fidelity divi- 
sion. Mr. Cook, who joined Aetna in 
1914 as a special agent, served as super- 
intendent of the fidelity and surety de- 
partment at Newark and was recalled 
to the home office in 1924 as manager 
of the surety division. 

Mr. Bauman joined the 
and has served as assistant 
for 20 years. Mr. Ogden observed his 
10th anniversary with the company last 
year. He has served as assistant man- 
ager since 1930. Mr. Varney joined 
Aetna in 1922 as an adjuster in the bond 
claim department and later was named 
superintendent of the forgery under- 
writing division. 


Aetna in 1911 
manager 





The speaker will be Newell R. Johnson, 
of the American Mutual Alliance, former 
insurance commissioner of Minnesota. 
C. M. Kahler, University of Pennsyl- 
vania, vice-president of the teachers’ 
association, is program chairman. 





W. W. T. Schuette and Mrs. Margaret Antezak. 
Automobile ; 
all of Baltimore. 


and Mrs. Miriam Bush and 
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asualty Actuaries bes 
pen Doors fo Fire, |<. 


Assc 


. . ; 
H Follow 
arine Specialists |.‘ 
La Cro: 
\ssn. of 
Society Will Pick New annual 
4 if : tectiv 
Name at Meeting In May | «ct 
president 
dhe 
at Absecon with the 
yecomes 
E. Pack: 
NEW YORK—AII officers of thf Milwauke 
Casualty Actuarial Society were x - a 
° Was 
elected at the annual meeting last weel Region. 
Harmon T. Barber, Travelers, remain§ Spencer 
as president; Thomas O. Carlson, Nz Eau — 
tional Bureau of Casualty Underwriters alla 
and Morton E. Masterson, Hardwar tra, Mort 
Mutual, retain their posts as_ vied Madison; 
presidents. : Crosse; 
Also reelected were Richard Fondi Assurance 
ler, consulting actuary of Woodward Named 
were: M 


Fondiller, as secretary; Emma C. May 
crink, secretary of the Assn. of Ne 
York State Mutual Casualty Companie 
as editorial committee chairman; Saqp™gton N 
uel M. Ross, National Bureau, as | Brandt, | 
brarian; and Roger A. Johnson, Utiq’” Lac: 

Mutual, as examination committs‘4” L. . 
chairman. New members of the counc oe 
are Edward S. Allen, New York Cor ine % 
pensation Rating Bureau, Clarence 4~ ied ' 
Kulp, professor of insurance, University” #*°° 

of Pennsylvania, and John A. Mi Stumpf Is 
vice-president, Lumbermen’s Mutual 


Knuth, X 
Green Bz 





Lunche 
cities was 
Mutual C; 

The inevitability of increased multipftional pre 
line operations prompted passage of fc pective | 


Debate New Name Choice 









constitutional amendment that woilfagents at 
open society membership to actuati@keenly in 
specializing in fire and allied line§present t 
Considerable controversy arose ovine. He 
the selection of a new name wh ignals a 
would describe better the society's elindicated 
panded scope. The proposed designagovernme: 
tion “Association of Actuaries” was r@behind th 
jected. While no name was decidl Reviewi 
upon, a new title will be selected at tiftempts to 


semi-annual meeting scheduled for Maffiltrating 


10-11 at Seaview Country Club, Absforder to r 
con, N. J. In the meantime questioflabeled as 
naires asking for suggested names wistatement 


iress at ] 


ets) conve 


be sent to members. 

In a discussion of permissible 
ratios, Mr. Barber stated that for mamjstated tha 
years it Was common practice to comWas not e 
pare the actual ratios for groupine. 
of workmen's compensation risks wi} The Ai 
a permissible ratio of 60, If titmued Mr 
actual ratio was less than 60, tdependent 
business was considered profitable. ifrare ot by 
the actual ratio exceeded 60, iff Is con: 
explained, it was assumed that the meen 8 a 
surer was losing money at a rate equiv" require 
lent to the difference. The apr i As to w 
of the measure may have been accep! such a pla 
able prior to the introduction of graé the state « 

“on asS Overy 
expense provisions and other facto, i 
tending to disturb further the 60/4'€ polls 
relationship of losses and expenses. T (Other Gor 
day, he stated, a more accurate analy: Z 
is essential for proper interpretation j Other d 
experience results. on 


Challenges W.C. Loss Ratio Stumpf sa 


POsitors’ I 


loss 


loss 


loss 


loss 









The 60 loss ratio for workn Y out 2! 
compensation may be challenged fhg934. [, j. 
many standpoints, according to Mout the sa 


Barber. The loss ratio of minimum Pcommercia 
miums is considerably less than Mr. Stu 
for other than minimum premiums enactment 
cause of the additional provisiom effort to ¢ 
expenses in the formula by which ™®6n governn 
mum premiums are determined, he s@4xpenditur, 
Therefore, the average permissible lo ‘fiax burden 


ratio to be used as a criterion of unde 7 At Gre 
Writing profit for any group of fs Vashingto 
should be adjusted to reflect the prthe Milwa 
portion of minimum premium risks ftalk, entit! 
the group. ol Bex 

In some states, Mr. Barber eo return: 
an expense constant of $10 is collect#ompelleq 
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* No Carl A. Ernst, North American Life L. V. liad’ Time, eal! Wal- Diego on the ground of transacting in- 
1€S Anderson amed & Casualty, St. Paul, international vice- ter Dopke, North American L. & C., surance in California without a certifi- 


president, formerly active in the Mil- vice-president, and Edward F. Bartl, cate of cnsibelan. His order of seizure 


. J fe ° ce 4 . 
Wisconsin A. & H. waukee and Wisconsin associations Time, secretary-treasurer. — _. demands that sheriffs and police depart- 











while located in Milwaukee, gave his Plans were made to revive the activi- ments furnish him deputies and officers 

ire = ti Chi f dynamic talk on “The Three S’s in ties of the North Central Wisconsin as- as may be necessary to enforce his or- 

! Associa 10n 1e Selling,” which was again well received sociation and a reorganization meeting der. The association has offices at San 

. ; ; : : at the four sales meetings. will be held in the near future accord- Diego. San Bernardino, Bakersfield, 
{ Following a series of sales com- The other sales congress speaker was ing to Mr. Quade, retiring state presi- - 

StS gresses at Green Bay, Eau_ Claire, yfaurice G. Olson, Wisconsin superin- dent and new board chairman. Utica Mutual has announced plans 
La Crosse and Madison, Wisconsin tendent of agents of Continental Cas- ‘ a for a new home office to cost approx- 
issn. of A. & H. Underwriters held its yalty. Milwaunkee, on “You've Got to Medical Insurer Seized imately $2 million. 

New —_ [annual one ange - _ Make ’em Sick.” LOS ANGELES — Commissioner - 

Albert L. Anderson, Massachusetts Officers elected by the Western Wis- Downey has seized American Independ- Tn amt ene eee eS, _— nae 


) —_ - , ree 1 2 2 > ° ° ° a ° 

In May aaiicas to pecsoricn: 4 Mow 3 W. pt Bal consin association at La Crosse were ent Medical & Health Assn. of San tional Assn. of Insurance Women 
with the same company, Wausau, who 
becomes chairman of the board. Leo 
E. Packard, Wisconsin National Life, 


ers of thqMilwaukee, was reelected secretary, 
r were f and Eugene Malone, Time, Milwaukee, 
“Twas named treasurer 
g last wee} Regional vice- -presidents chosen were 
srs, remaingSpencer Burke, Continental Casualty, 
‘arlson, N;} Eau Claire; William Hanrahan, Green : 
| |Bay, Time; George Werner, Continental 


nderwriter Casualty, Fond du Lac; Jack D. Wes- 
, Hardwarftra North American Life & Casualty, 
s as vied Madison; L. V. Weisensel, Time, La 


Crosse; Alex Siegner, Business Men’s 
ard FondijAssurance, Milwaukee. ; 
‘oodward 4 Named to the board of governors 
na C. Mapwere: Mr. Quade, chairman; Rubin 
sn. of Neg Knuth, North American L. & C, 
Companies ree” Bay; Gordon Flemming, Wash- a 
- Sapp ington National, Eau Claire; Carl 


‘man; San =: “fac : 7 
Brandt, First National Casualty, Fond 


reau, as |p) a ee Oe viphs 
nson, Urgit Lac: Walter Dopke, North Ameri 


* pcan L. & C., La Crosse; Ron C. Rosa, 
do a Illinois Mutual Casualty, Madison; 
York Co E. H. Mueller, Milwaukee, and Maurice 
~t0lson, Continental Casualty, Mil- 

Clarence 1 lealiean. 

. Universi 
1 A. MillStumpf Is Luncheon Speaker 

Mutual. ; . 


Luncheon speaker at each of the four 
cities was Charles B. Stumpf, Illinois 
Mutual Casualty, Madison, past interna- 


sed multipfftional president. Physicians in the re- 
assage Ol Gspective localities were guests of the 
that woulfagents at the luncheons and were 
‘oO actuatiiceenly interested in his talk on the 
allied line§present trends toward socialized medi- 
arose ovécine. He warned of socialistic danger 
ame whifsignals already visible, stating these 


ociety’s efindicated that “our present trend of 
ed designggovernment control is only 10 years 
es” was t@behind the solialistic state of England.” 
vas decideél Reviewing recent government §at- 
ected at tiftempts to attain further controls bv in- 
ed for Maj filtrating the ranks of education in 


Club, Absforder to reach the children, Mr. Stumpf 
fe questigabeled as “pure double-talk” the recent CASUALTY . SURETY 
ames wistatement of Oscar Ewing, in an ad- 


names ¥ 

lress at Indianapolis before the teach- 
issible lo#ers’ convention, when Ewing blandly 
it for mangstated that the socialized medicine plan 
to comWas not even remotely socialized medi- 














ice 
for groucine. 
risks wi}. “The American way is the best,” con- 
60. If t@tmued Mr. Stumpf. “No one is more ( 


han 60, t#¢ependent than one who is being taken 
‘ofitable. are of by others. Someone has to pay. 
ded 60, #4t Is conservatively estimated that be- 
that the ij ween 8 and 20% additional tax would 
uive Tequired to finance such a plan.” 


rate equi 
As to whether the people would want 


applicatiog * 
een accel such a plan, he cited the recent vote in 


n of grade State of Washington where the plan 
fact overwhelmingly rejected 3 to 1 at 
ya polls, 





her 
the 
nses i] 

a aoe Iys Other Government Sponsored Plans 

ate ana 


pretation vo danger signals visible are the 


iat “rnc among. these, Me 99 JOHN ST., NEW YORK 7, NEW YORK 


°) Stumpf said, is the federal savings de- 
Positors’ plan which has only had to ° . 
workmébay out 214% for losses incurred since T. L. HAFF, President E. BRANDLI, Vice President 
enged _—. It is continuing to operate with- 
ng to “ut the same restrictions imposed upon 
nimum P'commercia] insurance companies. 
than 4 Mr, Stumpf concluded by urging the 
emiums enactment of the Hoover report in an 
ovision "efort to curb the mounting inefficiency se SESS LAE 
which mPn government operations and the rising wore 
ied, he Shwpenditure which add greatly to the % 
iissible 10 pax burden. ; é 
n of se hy: t Green Bay Stanley Olyniec, : : ee a oo) 
up of ts#Washington National, past president of hi VI Ig A PO ae 
ct the P prthe Milwaukee association, gave his ong eg oo 
im_ risks #talk, entitled “The Proof of the Pud- ; ay 
ing.” Because of illness in his family, ; oe 
ber —, returned to Milwaukee and was Z 
is collec#Ompelled to cancel the other three Gs 
E 34) = [“Ales. ae Ao 
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Advertising Can Help Agent; 
Personal Effort Comes First 


BALTIMORE Advertising will 
sell pork and beans, fur coats, diamonds 


and ladies underwear; in the successful 
distribution of many products, adver- 
tising is the controlling factor. But it 
has never bad much luck in selling in- 
surance at the local level. Within lim- 
its, however, advertising can be of real 
use to the local agent, James F. White, 
director of advertising for Maryland 
Casualty, said in his talk before the 
Maryland Assn. of Insurance Agents 
here. 

He sought to dispel the illusions and 
correct misunderstandings which have 


prevented ‘agents from doing any adver- 
tising at all or, at the other extreme, 
from trying to get more out their 
advertising than there is in it. 


of 


Agent Has Peculiar Problem 

There 
spoken and 
advertising. 
advertising 
commented 


is a great deal of nonsense 
thought about local agency 

Partly this is because such 
is a rare breed of cat, he 

No other business, with 
possibly one exception, has an adver- 
tising problem of the same kind. 

The modern world is filted with ad- 
vertising and if it were to stop at 5 p.m. 
on a specified date, national economic 
chaos would result. For there is no as- 
surance that without advertising a vast 
number of things in common use in 
this country would be sold at all. 

But some things must be advertised 
to be sold. No advertising, no business. 
Here advertising is the controlling fac- 
tor. It is not the controlling factor in 
the success or failure of a local agency. 
When applied to the average local agen- 
found have lost 


18 


cy, ahestidlnn to 
some of its magic. 

Why? To start with, the product the 
igent sells is one of the intangibles —a 


piece of paper whose value is dependent 
on future events which may never hap- 
pen. Worse yet, nobody really wants 
what the agent has to sell. People re- 
gard it at best as a necessary evil, in 
the same category taxes, heat, light 
and janitor service. Some people will 
not buy it even after demonstration that 
it is idiotic for them to do without it. 
Noses are pressed against store windows 


as 


filled with fur coats, television sets or 
Cadillac: But who ever saw or is 
likely to see—anyone gazing into an 
agent’s office with his tongue hanging 
out in desire for a nice new money and 
securities broad form policy ? 

There is a brighter side to the pic- 
ture. The agent doesn’t have to rely 
on advertising to sell insurance. It 1s 


not a necessity for his business as it is 
for most businesses. It can be sold with 
or without advertising. 

There is only one way to sell insur- 
ance, he said, that is by personal effort. 
The ideal setup for selling insurance 
the agent on one side of the table 
and sitting directly across is someone 
who needs insurance, has the money to 
pay for it and is willing to listen. 


Advertising Can Help Agent 


Advertising can be of material 
sistance to the agent. The most suc- 
cessful agencies are those which have 
learned how to advertise effectively. 
They have done it by keeping clearly 
fixed in mind at all times their objec- 
tive. This objective is sometimes over- 
looked by the agent when he first con- 
siders advertising. He has no real ob- 
jective in his mind and without one he 
can't get to first base. 

That objective is to make himself the 
and his agency the best known agency. 
best known insurance man in his area 


is 


as- 


accident and health 


up to 


$100,000 


principal sum... 






135 so. 
chicago 3, illinois 


insurance 


special benefits 
for physicians 
surgeons 
dentists 


and others 







57 william street 


la salle st. 
new york 5, n. y. 


and that alone is the eiite: 
objective in advertising. If he 
can achieve it, everything else falls into 
line almost automatically. If the adver- 
tising which helps him achieve this also 
helps him sell some policies, which is 
usually the ¢ the agent is doubly for- 
tunate. 

The 
range 
reached 
methods of 
half way across a 
success; it is total failure. 


That 
primary 


-ase, 


is necessarily a long 
one, Mr. White said. It can’t be 
overnight, or by hit or miss 
advertising. A bridge built 
river it not half a 
Thus with ad 


objective 


vertising campaigns of many agencies, 
they quit and feel they have accom- 
plished something. All they have ac- 


complished is a wasteful expenditure of 
money their wives could have spent for 
them with a great deal less effort. 


Time Is the Priceless Ingredient 


Time is the hidden and priceless in- 
gredient in local agency advertising. 
The agent should never forget it, else 
he may decide to stop just when the 
expenditure is beginning to have some 
effect. 

The agent can use newspapers, direct 
mail, radio, billboards, novelty gifts such 
as calendars, year books, etc., and, if 
on street level with a good window, 
window displays. The latter can be 
made highly effective. Radio is good if 
the station does not blanket so large 
an area it obligates the agent to pay 
for a vast number of listeners in whom 
he has no interest. Sponsoring a good 
news broadcast after 6 p.m. and spot 
announcements 15 seconds to one min- 
ute between two good programs have 
been found effective. Stay away from 
the a.m., soap opera time, he advised. 

Don’t belittle billboards, he warned. 
Many agents have found them an excel- 
lent means of keeping their names be- 


fore the public economically and effec- 
tively. Many an agent has built up a 
good business with no other form of 


Amie, than billboards on the main 
highways leading into town. He advised 
good taste in the design and painting 
and avoidance of a location that annoys 
the local garden club. 


Remembrance Advertising 
It 


is good advertising to pass out a 
gift item now and then. Of this kind 
of remembrance advertising, the most 
valuable, he thinks are those of perma- 
nent or semi-permanent nature, such 
calendars and yearbooks, or _ paper- 
weights and such that are good for a 
lifetime. Sometimes calendars sent to 
the home are more effective than the 
ones that go to the office because they 
are fewer. In coastal regions a cal- 
endar in the home that gives the dice 
is followed closely much of the year. 

In selecting local civic activities, don’t 
overlook the volunteer fire department, 
he suggested. 

Above all, the agent's advertising must 
have time. 


as 


Hardware Mutual Cut 
in Dividends Announced 


Hardware Mutual Casualty dividends 


on compensation, liability, automobile, 
burglary and glass go down Dec. 1 from 
20 to 15% The dividends are elimi- 


nated entirely on individual accident and 
health. Previously the rate has been 
on accident and 10% on health. 
dividend rate on group A. & H., 
disability, cut from 10% 


15% 
The 
excluding 


to 5% 


Whiffen Now Life Manager 

Dean A. Whiffen, 
tor of the general 
the casualty division 
partment, has been 
manager at Austin of 
States Life. 


Enters Liability Field 


Producers Ins. Co. of Oakland has now 


is 


who has been direc- 
liability section of 
of the Texas de- 
appointed district 
California-W estern 


been licensed to write liability lines as 
well as fire and the company is now 
prepared to write a complete automo- 


bile policy. 
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Diocese Catastrophil 
Medical Cover at 
Minn. Regional 


MINNEAPOLIS—Some 100 
executives from North Dakota, 
ka, lowa, Wisconsin and Minnesota at- 
tended the regional meeting here oj 
H. & A. Underwriters Conference. Pres. 


A. &H 
Nebras- 


ident E. J. Faulkner, Woodmen Acci- 
dent, in opening the session said to. 
day’s A. & H. problems stem frop 
change in philosophy, increased com. 


plexity of modern life and rapid growth 
of the business, now a $1 billion indus. 
try from the premium standpoint. Pre. 
siding at the morning session was Mé 
W. Hobart, president Ministers Life & 
Casualty Union, and in the afternoon 
Paul Clement, president Minnesota 
Commercial Men’s, substituting for H 
P. Skoglund, president North American 
Life & Casualty. 

Cc. O. Pauley, 


conference managing 
director, spoke 


on “Insurance De. 
partment Activities and Proposed Leg. 
islation;’ George W. Jacobson, gen- 
eral manager Group Health Mutual 
“Insurance Against Catastrophic Medi- 
cal Bills;” J. E. Scholefield, vice-presi. 
dent and agency director of Nort 
American Life & Casualty, “Social Se. 
curity Legislation—Status of Agents: 
J. M. Wickman, secretary North Ameri. 
mi. & C “A. & Insurance Un- 
derwriting;” Robert Baker, super- 
visor of sales Paul- Mercur 
Indemnity, “Hospital Insurance,” and 
Roy MacDonald of the conference 
headquarters staff on “Employe Edu 
cation. 


O. 
St. 


Interest in Catastrophe Cover 


Especial interest was shown in catas- 
trophic medical insurance. Mr. Jacobson 
said the opportunity to provide protec: 
tion against catastrophic bills is a fertik 





field for the insurance method. On the 
straight initial deductible type he feels 
that the best area for its application i 
from $100 to $500 deductible. Probably 
the median would be somewhere about 
$150 to $300 initial deductible. By that 
he means starting deductions with $15 
or $300 and going up to probably $1,50l 


at the highest. | 
He listed these advantages for this 
coverage: It covers an insurable risk 


It affords basic protection against cata: 
trophic medical expenses. It provides} , 
real protection at a low rate. The pre- 
mium need not be loaded to take care ¢ Ol} 
uninsurable items. Among people in t 
better income brackets it should be anit 
salable. It can be used as a real exces 
coverage supplemental to basic medica 
care coverages and direct service meé 
ical care plans. 

Mr. Scholefield said the best guess 0 
when the Treasury Department's inter- 
pretation of social security regulation 
as applied to insurance agents wi ill | 
available is Dec. 31. He suggested five 
things the individual company can d 
now: (1) Determine to best of its ability 
which men are to be classified full-time 
(2) whether general agent or home 
fice will make tax return; (3) whethe 
it will cover its general agents; (4) how 
it will reimburse its general agents; hy 
if agent represents two companies, whic 
one is to be regarded as the employ¢t 

Mr. Baker said most private hospita 
rooms in St. Paul cost $14.50 and at 
going higher. He feels most hospita 
plans today provide only token cover 
age and the need for providing mor 
adequate coverage presents a terri! 
problem. He said: “Cost is not the pri™ 
problem, but coverage.” 

Mr. Pauley recommended to all cca 
panies operating in California, in vie" 
of passage of the minimum benefits > 
which becomes effective Jan. 1, thatt 
arrange to rider all present policy fo rn 
there to accord with the present law 
He praised the activities of Health In- 
surance Council, which under the dire 


tion of J. R. Williams of the conferemt 
staff, he said, has accomplished note 
worthy results in the direction of ™ 


proved public relations. 
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Urges “Reasonable Freedom 
. ’ . 

of Action” If Changing 

Needs Are to Be Met 

Speaking at the insurance institute 
conducted at the University of Ne- 
braska last week, H. P. Stellwagen, 
executive vice-president of Indemnity 
of North America, laid stress on the 
necessity for “reasonable freedom of 
action” on the part of companies and 
underwriters if changing insurance 
needs are to be adequately met. 

In some states the language of regu- 
latory statutes or the official interpreta- 
tion of the law has enforced uniform 
procedures on all companies which are 
strict enough to prevent individual 
initiative in the matter of rating sys- 
tens and policy coverage, Mr. Stell- 
wagen said. In most states, however, 
uniformity has not been required and 
pioneering effort is permitted and even 
encouraged. 

“The future trend of the business 
under regulation is important to the 
purchasers of insurance,” he declared. 
“If the business should move in the di- 
rection of enforced uniformity of action, 
it may well be that the changing needs 
of the insurance public will be poorly 
met. If, on the other hand, the business 
moves in the direction of freedom of 
action, thereby permitting the force of 
competition to operate, the changing 
needs of the public will be well met.” 

The direction in which the business 
may move will not be wholly deter- 
mined by the attitude of supervisory 
officials, Mr. Stellwagen said. It will 
be influenced in a large degree by the 
attitude of the companies and_ their 
agents. 


Deals With Group Insurance 


Prof. Ralph H. Blanchard of Columbia 
university in his talk dealt mostly with 
purchase of group plans by corpora- 
tions, and life insurance problems that 
have arisen because of the present in- 
flation. 

Mr. Blanchard said the sort of think- 
ing that leads to believing or disbeliev- 
ing in types of insurance—term, ordi- 
nary, endowment, or what not—should 
be exposed for what it is, the easy ac- 
ceptance of doctrine by persons too ill- 
intormed or too lazy to think. Insurance 
s a financial tool for accomplishing 
certain objectives, Mr. Blanchard says, 
that are unobtainable or less well done 
otherwise. Decisions as to its use should 


be based on practical thinking in the 
lig} ae" ; T 

ight of full knowledge. There is no 
more reason for believing or disbe- 


1; . . . 

lieving in term insurance as contrasted 
with ordinary life than in believing or 
disbelieving in a small hammer as con- 


trasted with a large one. Each has its 
use. 

Mr. Blanchard predicted that insur- 
ance will best serve its purpose when 


the buyer learns to think about insur- 
ance problems. This does not mean that 
there needs to be widespread technical 
knowledge of insurance, but rather an 
appreciation of its purposes. 

Adequate group insurance is one way 
ot demonstrating the ability of business 
and other institutions to provide for 
the needs of workers. Up to a point 
it Was useful in competing for employes, 
but that point has long since past. Mr. 
Blanchard said that plans that provide 
Pensions only for emloyes who reach 
the age of retirement in the employer's 
Service are outmoded. The ideal should 
be a plan that provides pensions in 
Proportion to service rendered and does 
not give an opportunity for defeating its 
own end by withdrawal rights and for- 
teitures ‘ 


Boosts Voluntary Health Plans 


ST. LOUIS—The expansion and de- 
velopment of voluntary health insurance 
plans, “now in their infancy in the 
United States,” was advocated by Dr. 
Elmer L.. Henderson of Louisville, 
President of American Medical Assn., 
here to attend the convention of 
Southern Medical Assn. Stressing the 
word “voluntary,” Dr. Henderson de- 
clared that the people of the United 
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States today are getting the best medical 
service in the world which “cannot be 
delivered under any political medicine 
method regardless of what name they 
call it.” 

He said that the results of the voting 


Nov. 7 had made a dead issue of com- 
pulsory health insurance (sometimes 
called socialized medicine) at least for 


the next two years. 





Forster Ocean’‘s Boston Head, 
Snyder Goes to Head Office 


Ocean Accident has named Thomas 
\W. Forster as resident manager at Bos- 
ton. He has been an Ocean man since 
1936. He served in the head office ac- 
counting and agency departments before 
he joined the field organization, where 
his experience has been varied and ex- 
tensive, including special agent and 
manager at Newark, and assistant man- 
ager at Chicago. 

At Boston, Mr. Forster succeeds 
Bruce K. Snyder who has been ap- 
pointed assistant secretary at the head 
office. 


D. K. MacDonald & Co. held “open 
house” in their enlarged new quarters 
at Seattle. More than 1,000 business 
leaders attended. 


Await Naming of Advisory 
Group for Thos. L. Kane 
WASHINGTON — The new joint 


rating plan to be submitted to the gov- 
ernment by the insurance business will 
apply to ship construction by the re- 
organized maritime setup in the Com- 
merce Department, if such a construc- 
tion program is undertaken again, as it 
was by government during both world 
wars. 

Government maritime officials have 
been kept in touch with developments 
regarding the plan while it has been in 
process. 

Thomas L. Kane, Defense Depart- 
ment director of insurance, is awaiting 
submission of the plan at an early date. 

Mr. Kane told THe NationaL UNDER- 
WRITER that his insurance advisory 
board will probably meet quarterly after 
it is formally appointed. 

In the makeup of the advisory board, 
provided invitations to serve on it are 
accepted, it is pointed out that the point 
of view of the casualty field would be 
represented by Col. Reese F. Hill, presi- 
dent of Carolina Casualty; that of 
agents and brokers by Clayton Hale ot 
Cleveland, that of the state commission- 
and state regulation by Commis- 
sioner Allyn of Connecticut. A joint 


ers 
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rating plan would have to be subject to 
state regulation. 

Prof. Ralph Blanchard, 
University, could present the education- 
al, scientific, theoretical and public point 
of view, while Walter Lund, Gulf Oil 
Co., represents large industrial consumer 
interests ; 


Mo. Buyers Resist 2.5°/, 


Profit Factor in “Comp” 
Missour 


29 on 


average 


Columbia 


Superintendent Leggett of 
has called a hearing for Nov 
National Council filing of an 
rate decrease of 4.7% [his is after 
giving effect to a 2.5% profit factor 
Last year this factor was trimmed to 
1% at the insistence of Associated In- 
dustries of Missouri. That organiza- 
tion in a bulletin to members says it 
continues to question the 


2.5 tactor on 
the theory that “comp” 


is profitable to 
the insurers in Missouri without such 
a loading 


Nat'l Casualty Dividends 


National 


the 


Casualty directors Tuesday 
declared a 30 cent quarterly dividend 
and the customary year-end extra of 
30 cents, both payable Dec 15 to stock 
of record Dec. 4. 
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is interested in. 


WE MAKE SURE 


GET ALL 3 


HAWKEYE-SECURITY & INDUS- 
TRIAL help every agent to step-up his 
production and that’s what every agent 


By providing all-around service the year 
‘round HAWKEYE-SECURITY & 
INDUSTRIAL help agents build sales. 


Lack of red tape . . . speedy efficient 
settlement of claims . . . constant help 
from field representatives combine to 
giveeHAWKEYE-SECURITY 
& INDUSTRIAL agents service that is 


HAWKEYE=SECURITY INSURANCE 
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department of Robert Hampson & Son, 
CHANGES | IN CASUALTY FIELD Canadian managers for Maryland Cas- COMPANIES 
ualty. —— 
. . ‘niin oe ee 
Durfee to Head Allstate’s Stroub and Williams Home | George W. Carter, Ashland, Wis. Traders & General Plans Speer 
‘ ° ° ° formerly with ardware Mutual of aap. 
New Coast Regional Office Indemnity Executives Stevens Point, has become a special 100%, Stock Dividend Great 
Robert A. Durfee, Jr., has been ap- George T. Stroub and T. Morgan catuliens a Pg oe A 100% stock dividend has been de. re 
pointed resident manager of the Menlo Williams, vice-presidents and secretaries it , en Chicae and Hartford, he will Clared by Traders & General, bringin rector ¢ 
Park, Cal., regional office of Allstate. of Home, have been named to the same “e - em ~d i. 2 aabenaeen state its capital to $1 million and its policy. 
Joining the company in 1941 as direc- posts in Home Indemnity. | ee a ae ny — holders surplus to about $2 million 
tor of personnel, Mr. Durfee later served Mr. Stroub joined Home in 1916 as 7 : The change becomes effective Dee, 4; 
36 months in the naval reserve, attain- a file boy, later became special agent American Surety has moved its Premium income this year. will exetsl 
ing the rank of lieutenant commander. in Montana, Arizona and southern Cali- Denver branch office from the Patter-  g¢ jittion, compared with $6,91: 3,000 las 
He is a graduate of Northwestern U ni- fornia and state agent in Montana. Re- son building to new and larger quar- “ar. Further expansion plans are . 
versity and received a master’s degree turning to the home office in 1934, he ters in the Denver National building, fee consideration. n 
at University of Chicago. was made supervisor in the Pacific de- due to the need for additional space. 
The new Menlo Park regional office partment, assistant secretary in 1938 and wi 2 
will serve northern California, Nevada vice-president and secretary in 1945. T I Units N Pacific Ind. Gain 1.06%, 
and Utah. It is now located at Los An- Mr. Williams, head of the company’s wo insurance Units NOW Net premiums written by Pacific In 
eeles awaiting completion of the new metropolitan and suburban departments, Set Up in Sam Simpson demnity the first nine months of 1959 
\llstate building at Menlo Park, which joined Home in 1929 as manager of were $17,826,797, an increase of $186.38 
will also house the company’s Pacific National Liberty’s Philadelphia subur- Plan for Truckers or 1.06% over the same period last year 
Coast zone headquarters. ban department. In 1931 he was ap- ma er — Net earnings after federal incom E. D. 
—— pointed a state agent, and home office Transport Indemnity of 6009 Harry taxes were $483,939, compared wit 
Fehlman with Nat'l Surety suburban manager in 1932. He became Hines boulevard, Dallas, which was re- g953 356 the first nine months of 1949. Proc ing 
a s . assistant secretary in 1938, secretary in cently organized by Texas trucking in- After dividends to stockholders, sy as 
[HE NATIONAL UNDERW RITER reported 1941 and vice-president and secretary in terests with $200,000 capital and $100,000 plus to policyholders oro inceeae group an 
last week that James M. Fehlman, who 1947. net surplus, is patterned after Transport sseeeee sc 610.506.435. Pia mi. started t 
for the past year and a half has been ™ Ins. Co. of Los Angeles although the $2 636.506 Pe $49 121.511 SSCts Mereaeieratch 3 
engineering supervisor for Atwell, Vogel two are independent. Leonard B. *” ” ” ‘0 Pesrietsoti. to more 


& Sterling at Chicago, has joined West- Baumler Named in Ky. and all other of- 




















Y Brown, the president, . “ys 
ern Surety as chief engineer of the , ‘ ficers of Trans Indemnity are exec- New National A.&C. Affiliate 
: 1 Mr. Fehiman has Edward T. Baumler has been ap- "Cers Of Lransport indemnity are exec < Two N 
weed Ni sone t nd st ae ity pointed special representative for Fire- utives of motor freight lines. State Ins. Co. is being organized } 
joined National Surety in that capacity “ges : : * T . sles ic any was con- ae Sega PIR : | 
1 will | headquarters in the west- ™an’s Fund Indemnity for Kentucky Phe Los Angeles company was con- Los Angeles interests and is Organ 
= ee Sere eae, Na enal Surety With headquarters in the Starks build- verted to a stock institution from a a Delaware charter. John Q. re 
prey a a a were ing, Louisville reciprocal not so long ago. president of National Automobile & Two n 
at Chicago. : a ane be Xas pe ed — yoo Casualty, is president of the new insurer} “te 
x x in accordance with the plan advancet ——— series 0 
Whiffen Now Life Manager New Spot for Paul at Newark about a year ago by Sam Simpson, a a a ene Wisconsi 
OE a aa George A. Paul has been named head of the Los Angeles company. He — : Pp P = 
tor of the general liability section of superintendent of casualty Insurance at spoke on the subject at Chicago and : Capital of Peerless Casualty is being mt sa 
the casualty division of the Texas de- Newark for Fireman’s Fund Indemnity. published a booklet in which he depre- increased by $62,500, bringing the tota Hanrahat 
partment, has been appointed district — cated a company handling trucking busi- to $1,312,500. This is being accom-| a5 elec: 
manager at Austin of California-Western Benjamin H. Griswold, III, partner of ™¢€ss On_a national basis. He advocated plished by the payment of a common} sanized 
States Life. \lex Brown & Sons, has been elected to Companies on a local or district basis, stock dividend of 5% to stock of record) ciation. 
a the executive committee of the board of COntending that on a national basis the Nov. 10. The capital has consisted oi \merican 
directors of Fidelity & Deposit. He has Tesult would be disastrous. : 250,000 shares of $5 par value stock andj's vice-p! 
Names Apple in Ark. been a director since 1948. _Mr. Simpson advocated formation will now consist of 262,500 shares. Woodme: 
W. M. Apple & Co. of Little Rock has i ee of this company in the southwest, an- —- retary. 7 
+ MM. oer ; ' © i > middle wes » j ; . ease its next 
been named general agent in Arkansas Royston Sims has been mupoues onl “5 Roy Benge a . <n = Am. Fore Special Dividends \t Ea 
for Pan z ‘rican Casualty of ston. manager of the casualty and automobile cag C y, and others in the eas iggy Sea aid 7: en 
or Pan American Casualty of Housto —— oo oe : and southeast. Continental and Fidelity-Phenix has} Continen 
Mr. Simpson had a heart attack some each declared a year-end dividend of sl} elected p 
months since and was in a hospital for cents, both being payable Dec. 20 tofern Wi 
several weeks, but now has recovered stock of record Nov. 30. The regula) Wright, 
sufficiently to pay a visit to his parents’ uarterly dividend is payable Jan. 15 t0}namedas 
ranch in Oklahoma. stock of record Dec. 29. \mericar 
The Texas trucking interests are re- and Rob 
tual, trea 


Natl. Ind. Raises Capital 
National Indemnity of Omaha has in- 

creased its capital by $60,000 through 

the sale of additional shares of capital 


ported to have oodles of money to put 
into the project. 

There is a rumor that a prominent in- 
surance commissioner in the far west 
may go with the Los Angeles company 


United 
Buildir 





means 


next year. stock. At Sept. 30, 1950, the com-| 
£ Lt ° pany had assets of $3,321,565 and surplus | United 
we § rong compantes . to policyholders of $547,988. This com-|put up a 
Name Slogan Winners pares with the year-end asset figures o1}mg at A 


will have 








Col. Paul H. Brown, Texas fire in- $2,025,090 and surplus at Dec. 31 of) Will ha 
surance commissioner, has announced $505,128. The company is licensed ve 
P . ——- the winners in the annual fire safety ta states ae 
ssStrong in their belief in the American Agency System slogan contest. Eighty-six towns sub- === Rt, Kr 
mitted 2,040 slogans from school chil- . , 
«Strong in prompt settlement of claims dren. Wanners ase: “Wise Men, True at Cox P. . Rutledge Elected Ba 74 
strong in Sd ser Hos cst gas Sas Towa Mutuals’ President |i. 
«e ¢ Ss ’ cy 2X., POU; y =, rn 
eeeStrong in held service to agents Gamble with Fire? It’ Always Cheats,” _DES MOINES—Carl P. Rutledge of | ied 
Dolores Cass, Waco; “Most Fires Are Des Moines, president of Farmers Mt- The " 
Caused by Careless People. Are You tual Hail, was elected president of Lowa << Pas 
One?” Ophelia Spencer, Fort Worth. Assn. of Mutual Insurance Assns. @t sielicts 
THE BUCKEYE UNION CASUALTY Co. ee the annual meeting here [taonsee 
Kuhn Takes Wichita Post . Orville Maben, Hancock Mutual, , 
Automobile—General Liability — Burglary — Plate Glass Garner, was elected vice-president ani 
" Hubert I. Kuhn has been appointed A..O. McDowell, Poweshiek Mutua Emplo 
Fidelity and Surety superintendent of claims at Wichita for Grinnell, retiring president, was named The 
Fireman’s Fund, succeeding Grant H. national delegate. ; dent Mi 
Cole, who has been recalled to duty in It was voted to hold the 1951 meeting iucing ° 
the air force. Mr. Kuhn is a law grad- here Nov. 20-22. ; ; aa t 
THE BUCKEYE UNION FIRE INS Co uate of Northwestern University. Be- Dale K. Auck of Chicago, fire pre lea _ 
. ‘ vention engineer for Federation of Mu- | "use, at 


ore joi 2-man s : We in 
fore joining Fireman’s Fund he was employes 





. e ° . the Kansas territory for another com- tual Fire Insurance Companies, repent tw : 
Fire—Allied Lines—Inland Marine pany. . on causes of fire Pai He said 1 0} wo petit 
Fireman’s Fund group has opened a persons died from fires to every deatli os 
new multiple line claim office at Canton, caused by polio. : a ot 
' q ‘ , . O., under the supervision of Carl S. L. G. Keeney, Farmers Mutual Reit- a" L 
Capital Stock Insurance Companies operating in Ohio, Fogle. He will service the area having surance, er sag age —_ ane Hheld tha 
P P “gra a radius : “S anton. us nbustion o S azare Mit 
Indiana, Pennsylvania, Michigan and Kentucky pace yhemmg as long as 12 weeks instead of 14 days | der “n 
Harry H. Wolff, fire prevention de- as commonly believed. He pointed ott = sn 
partment of Western Actuarial Bureau, rs chopped and — hay bs a — at _ 
Chicago, spoke at the annual meeting dangerous than when it is loosely pule¢ | , 
HOME OFFICES: 515 EAST BROAD STREET, COLUMBUS, OHIO of Volunteer Firemen’s Safety League ———— 3 i 
at Reedsville, Wis., on the effects of Frank L. Carson, Jr., Mulvane, Kat» | py, cla 
atomic bombing and firemen training local agent, and Mrs. Carson are te Reiter 








for atomic defense. parents of a daughter. 
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Speer to South Texas for 
Great American Reserve 


Ek. D. Speer, vice-president and di- 
rector of the group and franchise de- 
partment of Great 


American Reserve 
of Dallas has been 
appointed manager 
of the south Texas 


area, which in- 
cludes San An- 
tonio, Corpus 


Christi and the Rio 
Grande Valley. Mr. 
Speer was a star 
producer in the 
home office agency 
before taking 
charge of the group 
and franchise de- 
partment in 1946, 
coming vice-president and director of 
group and franchise sales in 1947. He 
started the franchise department from 
scratch and built its premium income 
to more than $114 million yearly. 


_ 


Two New A.&H. Associations 
Organized in Wisconsin 
Two new, local A. & H. associations 


were Organized in connection with the 
series of sales congresses sponsored by 





E. D. Speer 


Wisconsin Assn. of A. & H. Under- 
writers. 

\t the meeting at Green Bay, W. H. 
Hanrahan, Business Men’s Assurance, 
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was elected president of the newly or- 
ganized Northeastern Wisconsin asso- 
ciation. Reuben H. Knuth, North 
American Life & Casualty, Green Bay, 
s vice-president, and Stewart K. Ross, 
Woodmen Accident, 


Green Bay, sec- 
retary. The new organization will hold 
its next meeting there Dec. 12. 

At Eau Claire, Spencer A. Burk, 
Continental Casualty, Eau Claire, was 


elected president of the new Northwest- 
ern Wisconsin association. Gibson 
Wright, Continental Casualty, was 
named as vice-president; Roy Bye, North 
American Life & Casualty, secretary, 
and Robert Buttenhoff, Lutheran Mu- 
tual, treasurer, all of Eau Claire. 


United Am. Puts Up New 
Building, Ups Capital 


United American of Dallas intends to 

put up a $1 million home office build- 
ing at Akard and Cochran streets. It 
will have five stories plus penthouse for 
xecutive and sales department offices, 
meeting rooms and lounges. 
The company will use 1% 
the building. 


floors of 


C. L. Dunlap, who founded the com- 
any three years ago, has been an in- 
‘surance man since 1932. He was con- 
nected with Employers Casualty of 
Dallas. 

The company is increasing its capital 
‘rom $70,000 to $420,000. Mr. Dunlap 
Predicts 1950 premium income will be 
$400,000. 


Employes Lose Job Case 

The action of Fidelity Health & Acci- 
‘ent Mutual of Benton Harbor in re- 
‘ucng the work week from 401% to 
'% hours did not constitute good 
ause, attributable to the employer, for 
employes leaving the company; hence 


|'Wo petitioners for unemployment com- 


Pensation benefit lost their case before 
1€ appeal board at Detroit of Michigan 


Memployment compensation commis- 
‘ion. Last February the commission 
tld that two ex-employes had quit 
under “non-disqualifying circumstances” 
aid were entitled to unemployment 
‘oOMpensation. A referee held likewise, 


ut the appeal board decided against the 
| mployes. 


The company paid the re- 
ured minimum of 75 cents an hour. 
aa claimants were Lenore Roloff and 
Os¢emary Lomacz. 


Lebby General Agency 
At Los Angeles Divided 


\rthur R. Krausse, for five years 
manager of the London Lloyds and 
General Accident departments of the 
William E. Lebby general agency at 
Los Angeles, is establishing his own 
A. & H. general agency there and is 
taking over the business in those de- 


partments. One of the notable features 
of the operation of the Lebby agency, 
one of the first in the country to write 
A. & H. exclusively on a multiple com- 
pany and which has been very 
successiul in that field, has been the 
sponsoring of individuals into agency 
ownership in the business. 


basis, 


Mr. Lebby will now represent Massa- 
chusetts Indemnity exclusively, operat- 
ing throughout California and specializ- 
ing in non-cancellable disability protec- 
tion. 

In addition to his office at Los An- 
geles and that at San Francisco, suc- 
cessfully managed by Thomas R. Dick- 
son, he plans to open offices at San 
Diego, Long Beach and Bakersfield. 

Mr. Krausse was for 17 years with 


Name of spplicant—- 


vm 
5 'W bond? OA 
Secupation 


New York, starting 
at the home office in 1925, and was co- 
manager of the Pacific Coast depart- 
ment when he resigned in 1942. He was 
a member of the committee that drafted 
the voluntary automobile agreement. 
\s a result of his work with that com- 
mittee, he became manager of Surplus 
Line Assn. of California in 1942. He 
also acted as Lloyds official censor of in- 
surance matters in the 11 western states 
during the war, examining all insurance 
written under the surplus line law. He 
went with Mr. Lebby in 1945. Their 
joint efforts have built up an annual 
premium volume of more than $1 mil- 
lion. 

In addition 
Accident, Mr. 
another company 
ture. 


G. H. Knight Buffalo Speaker 

Gilbert H. Knight, Federal Life & 
Casualty, Cleveland, past president of 
International Assn. of A. & H. Under- 
writers, addressed the Buffalo associa- 
tion on “Making the Most out of Your- 
self.” 

Members of Buffalo Life Underwrit- 
ers ssn. also attended the meeting. 

The Buffalo association has appointed 
a committee of three to work with rep- 


Merchants Fire of 


General 
to add 
near tu 


to Lloyds and 
Krausse expects 
in the very 


(Give exact 


renewal of @ be 
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resentatives of other local groups tor 
the formation of a state association in 
New York. 


At the next meeting Dec. 11 a sales 
demonstration will be put on by asso 
ciation members. A joint meeting will 
be held the evening of Jan. 25 with the 
8th district of American Medical Assn., 
with E. H. O'Connor, Insurance Eco 
nomics Society, as the speaker. Buffalo 
Assn. of Life Underwriters also is co 
operating in this meeting. 


Probate Judge | Ohio Speaker 


C. P. McClelland, probate judge at 
Columbus, will address Ohio Assn. o 
Casualty & Surety Managers Nov. 27 o1 
“What of One’s Property at 
Death?” 


Be comes 


Holds Policy Ambiguous 
The California district court of a 
peal, 1st district, division I, has rever 
a judgment of the Alameda county 
superior court and ruled that there 
an ambiguity in a Mutual Benefit Health 
& Accident policy that justified a ver 
dict in favor of the insured. The 
hinged on whether a restriction provid 
ing f payment of a disability 


sed 


Was 


Cast 


tor lesser 
benefit after the insured’s age 56 should 
be interpreted as applying to a disability 
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is WESTERN SURETY 
discarding of a multitude o 
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A. AN APPLICATION FOR B IND 
developed a combination applicati 
any bond. 

B. AN ORDER BLANK may be us 
tion for non hazardous 
the applicant well and wi 








Would you lik 
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ll unqualifiedly recommend him. 
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occurring before that age as well as to 
one beginning after that age. The in- 
sured was injured when he was 53 years 
old and the court held that a layman, 
reading the policy, would have under- 


stood that the $100 a month disability 
was to continue without reduction as 
long as disability continued 


World Shifts Managers 


H. W. Rich and H. H. Fields, former 
co-managers for World of Omaha in 
Michigan, have taken over northern 


California, with offices at San Francisco, 
and in partnership with Mr. Fields’ son 
Michael, who manager at 
Grand Rapids, have also opened Oregon 
state offices at Portland 

Sidney Jertin, formerly Pittsburgh 
manager of John Hancock, has become 
the new Michigan state manager of! 


World at Detroit 


has peen 


Open Cleveland Building 


Mutual Benefit H. & A. and United 
Benefit Life are installed in a new 
building at Cleveland, a_ two-story 
aluminum and glass-fronted structure 
providing 12,000 square feet. of space for 
more than 100 employes. V. J. Skutt, 
president, participated in the opening 
ceremonies Since 1945 the companies 
have been represented there by John B. 
Lambert & Associates. Mr. Lambert is 
president of International Assn. of A. & 
H. Underwriters 


New York A. & H. Club Elects 


Kenneth R. Century In 
demnity, has been elected president of 
A. & H. Club of New York. Charles W. 
Francis, Service Review, Ist vice- 
president; Warren R. Behm, Massachu- 
setts Bonding, 2d vice-president, and 
Philip D. Cross, Phoenix Indemnity, 3d 
vice-president. Irederick E. Boes, Met- 
ropolitan Life, elected treasurer; 
Santford L. Eschenbach, Preferred Ac- 
cident, assistant treasurer; Arnold W. 
Danckwerth, Mutual Benefit H. & A.., 


now 


Phompson, 


is 


Was 


secretary and Alexander Maggie, Retail 
Credit Co., assistant secretary. The 
Christmas party will be held Dec. 14. 


Bureau 1951 Dates Set 


Bureau of A. & 
hold its 1951 annual 


H. Underwriters will 
convention Oct. 


FeNATIONAL UNDERWRITER 


29-31 at the Homestead, Hot Springs, 


Va. The meeting will be devoted en- 
tirely to the problems facing A. & H. 
executives, and will include the cus- 


tomary underwriting forum which will 
be conducted by Douglas J. Moe, United 
States Life. 

Paul H. Rogers, Aetna Life, is chair- 
man of the convention committee. 


Rhodes N. J. President 


New Jersey A. & H. Assn. was sched- 
uled to elect Howard Rhodes, C. W. 
Bollinger & Co., Newark, as president, 
and Charles W. Bollinger of the same 
agency, executive vice-president, at the 
November meeting. The slate also in- 
cluded Henry Levine, Washington Na- 
tional, vice-president for membership, 
and Charles Zahorik, Progressive Life, 
program vice-president. Joseph Harme- 


lin, Newark agent, was scheduled for 
election as secretary, and Eric Bohm, 
Loyalty group, treasurer. 


American Progressive Policies 

American Progressive Health, New 
York, has issued two new hospital and 
surgical expense policies. One is for 
family protection, the other is for indi- 
viduals. Total maximum benefits for 
each sickness and each accident range 
from to $1,845. Benefits are pro- 
vided for hospital room and miscellane- 
ous hospital expense, surgical operations 
and ambulance service, maternity, nurse 
expense for accidents, infantile paraly- 
sis and medical expense during hospital 
confinement. 


HITS 


Jay DeYoung, manager of the Chi- 
cago A. & H. branch of Continental 
Casualty, addressed the Springfield Assn. 
of A. & H. Underwriters. 


New Chairmen in Ohio 

Edwin A. Sawicki, Democrat, 
land, who was chairman of the 
senate committee on insurance two 
years ago, was defeated in his can- 
didacy for a judgeship in the election. 


Cleve- 
Ohio 


Bishop Kilpatrick, Democrat, Warren, 
who was chairman of the house insur- 
ance committee, was reelected. A Re- 


publican will take his place as chairman 
the insurance committee. 

dinner meeting of In- 
of Wichita featured a 
talk by Rosalia Efch. 


ot 


The November 
surance Women 
Kuropean travel 
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Discuss Hartford Accident 
Survey at Cincinnati 


The Hartford accident consumer sur- 
vey was discussed at a meeting of Assn. 
of Casualty & Surety Managers of Cin- 
cinnati last week. Elmer C. Schou- 
macher, Maryland Casualty, commented 
on the implications of this survey. He 
concluded that the figures indicate that 
automobile insurance is pretty well sold 
and that producers, to cash in on other 
productive lines, should devote more ef- 
fort to selling the comprehensive per- 
sonal liability policy, the comprehensive 


3-D, commercial burglary lines and 
blanket fidelity coverage. 
Mr. Schoumacher believes that if a 


sufficient number of company repre- 
sentatives emphasize this point, the in- 
dustry will benefit materially by these 
efforts. He observed that the closer 
automobile insurance comes to. state 
supervision, the less profitable the au- 
tomobile volume will be and it is time 
for agents to set their sights on long- 


range programs to the ultimate benefit 
of the insured, the agent and the in- 
surers. 


Robert B. DeVore, Hartford Acci- 
dent manager, urged all company men 
to take an increased interest in legisla- 


tive problems in Qhio, particularly 
those that have a socialistic insurance 
flavor. 


George A. Conner, home office man- 
ager of the fidelity department of F.&D., 
who was visiting in Cincinnati en route 
to Chicago, was a guest. 


Moran Is New President of 
Chicago Casualty Adjusters 


John T. Moran, Allstate, was elected 
president of Casualty Adjusters Assn. 
of Chicago at the November meeting, 
succeeding James MacLean, Home In- 


demnity. The new _ vice-president is 
Robert P. Tobin, Zurich. Robert T. 
Luce, Casualty Mutual, was reelected 
secretary. Mr. Luce received recogni- 


tion from all who spoke and a tremen- 
dous applause from the audience. This 
term will be his 23rd secretary, in 
addition to one as president. 

Mr. MacLean reviewed the education- 
al program sponsored the past year 
and said that arrangements are being 
made to have De Paul University con- 
duct the next course. The first course, 
which consisted of a of 


as 


series seven 
lectures, was attended by more than 
200 persons. Mr. MacLean introduced 
former presidents. 

Joseph F. McDonough, assistant 
U. S. manager of Zurich, was moder- 
ator of a question and answer session. 
rhe Christmas party has been sched- 
uled for Dec. 14. 


Harmon Has Me. and N. H. 


Albert M. Harmon, Inc., of Portland, 
Me., has been appointed New Hamp- 
shire general agent for Vermont Acci- 
dent. He will continue to operate as 
Maine general agent, which connection 
he has held since 1939. 


Ellis Heads La. Adjusters 


Independent 


Adjusters of Louisiana 
at the annual meeting at Alexandria 
elected Prioleau Ellis, New Orleans, 


president; H. P. Durrett, Monroe, vice- 
president, and Price M. McCulley, 
Shreveport, secretary. New Orleans 
was selected for the 1951 convention. 
Speakers included Cecil Middleton, 
DeRidder, president Louisiana Assn. of 
Insurance Agents; Claude Morgan, pub- 
lic relations executive, and Howard Gist, 
attorney, both of Alexandria, and St. 
Clair Adams, Jr., New Orleans attorney. 


Insurance Women 
held their annual 
with Gladys Barth, 
man, and Maida 


Wis., 
dinner 
chair- 
national regional 


of Madison, 
“bosses night” 
president, 
Dunn, 


as 


director, in charge of arrangements. 
Ralph F. Norris was the speaker. 


Springfield Makes — 


Strong Bid for 
Fidelity-Surety 


To Springfield Fire & Marine ay 


ently goes the distinction of being th 


first fire company to actually 
writing fidelity and = surety 
though several fire companies also 
joined Surety Assn. of America anc 
laying plans for the excursion into 
field. Springfield began executing b 
Sept. 15, and now 


premiums. It is in the market for th 
entire fidelity and surety schedule o 
lines. 

Sales and underwriting are to be w 
dertaken territory by territory. TI 
first area in which it began writing wa 
New York City, where it opened a ney 


fidelity and surety bond department jr 
the offices at 85 John street, in charg 
of Peter R. Cummings as superintend. 
A. Verdrose, associate 


ent and Michael 
superintendent. 


Future Procedure Outlined 


A cocktail party was held recently t 
introduce Messrs. Cummings and Verd- 
A large number of their friends 
among leading brokers, agents and home 


rose. 


office executives attended. 


The future procedure will be to estab- 


lish bond department facilities in « 


territories and place competent bonding} 


personnel in charge, as rapidly as 
be done on a sound basis. 


begir 
business 


has on the books 3 
substantial volume of fidelity and surety 


Plans are be- 
ing formulated to establish service facili 


)par- 


hays 
1 ar 

this 
onds 





ther 





Cat 


ties for New Jersey, the New England] 


States, Pennsylvania, Maryland 
Delaware, and gradually 
country. 

Springfield’s 


across 


qualifying powers 


and 
th 


wit! 


the Treasury Department now stand at 


$2,697,000. 


John F. Idler, vice-president 


of New England Casualty, assisted by 
Howard G. Riley, secretary of the con- 


pany, is in charge of the head 
operations; and R. C. Raffetto and | 
R. Cary are respectively in cl 
of the casualty and bond lines. 


office 


Lugh| 
large} 


The capital and surplus of Spring-| 


field, together with its affiliate, 


New] 


England Ins. Co., gives large qualifying 
powers and increases the potential earn- 


ing power of the companies. 


Sadler President of 


N. J. Surety Body 


William A. Sadler, Century In 
nity, a past president of Casualty Ur 


Indem- 


ider- 


writers Assn. of New Jersey, was electe 


president of Surety Underwriters 


Assn 


of New Jersey at the annual meeting at 


Newark. He succeeds George 
Schmidt, Loyalty group. Paul S. P% 
Fidelity & Deposit, was 
president, David J. 
demnity, treasurer, and G,. FE. 
Century Indemnity, secretary. 


Thompson Ore. Chief 


arris 


elected vice 
Hunt, Travelers In- 
Bilquez, 


L. M. Thompson, Home Indemnity, 
has been elected president of Surety 
Assn. of Portland, Ore. Vice-president 


is Walter Davol of the Harvey Wells- 


Reed agency, and secretary is Kar 
Doerre of U. S. F. & G. 


1 H. 


Tye Warns on Embezzlers 


DURHAM, N.C.—Charles W. 


Tye. 


tax and legal counsel of Royal-Liver- 


pool, told an accounting and 
symposium at Duke University 


taxation 
that ™ 


ata 
the days ahead employers should guaré 


against relaxing controls 


bezzlement. 


against 


In the last war, Mr. Tye said, 1 


power shortage and slackening of 


em- 


nan- 
in- 


ternal controls caused embezzlement t° 


ut an all-time high. 
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giready appears to be developing in the 
new war emergency, he added. 

Every employe is a potential embez- 
der, he stated, and the employer should 
remove every temptation possible. 

The symposium was attended by ac- 
countants and tax men from all over 
North Carolina. 


: . 

Big Ind. Construction Bond 

One of the largest bonds ever written 
in Indiana for an Indiana construction 
company was that for $4,813,270 exe- 
cuted at Evansville on behalf of Ryan 
Construction Corp., covering construc- 
tion of sewers and a sewage treatment 
plant at Evansville. 

Fidelity & Deposit originated and han- 
dled the bond, with Aetna Casualty, 
Hartford and Standard Accident par- 
ticipating as co-sureties. The contract 
bond is not yet actually in effect, as the 
contract conditioned on the sale of 
bonds to finance the project. These are 
expected to be sold in about 60 days. 


Webb Milwaukee President 

MILWAUKEE ~— Officers elected at 
the annual meeting of Surety Under- 
writers Assn. of Milwaukee are Stanley 
Webb, Fidelity & Deposit, president; 
Frank Bloomer, Massachusetts Bonding, 
vice-president, and Chester Schmidt, 
U.S. F. & G., secretary. 


is 





Cal. Parleys for Lewis Party 


Martin W. Lewis, general manager of 
Surety Assn. of America; E. C. Ander- 
son and Philip T. Morehouse, assistant 
secretaries, and N. Mathew Franklin, 
actuary, in connection with attendance 
at the meeting of National Assn. of In- 
surance Commissioners at Los Angeles, 


will confer with surety companies 
and local surety associations in Cali- 
fornia. 

They will arrive at San Francisco 
Dec. 3, and will remain for the annual 
golf tournament and dinner of Surety 


Underwriters Assn. of Northern Cali- 
fornia Dec. 8. 

While at Los Angeles they will at- 
tend an open forum meeting presented 
by Surety Underwriters Assn. of South- 
ern California. 


Department, Brokers Eye 
Surplus Line Placements 


NEW YORK—An informal confer- 
ence was conducted at the New York 
department by Deputy Roy McCullough 
this week with representative surplus 
line brokers to discuss several practices 
which clarification seems to be 
needed. It is likely that some rules will 
be promulgated by the department to 
cover these points. , 

One objective is to define the re- 
sponsibilities of the broker with respect 
to the standard of non-admitted in- 
surer in which the broker places busi- 
ness. Some of the companies used have 
not been of much strength. 

Another question is why insured 
should go out of the state, through the 
surplus broker, to purchase automobile 
lability cover if he can get it through 
the New York assigned risk pool. Should 
msured be able to get excess limits out- 
side, after securing minimum limits 
through the pool. This presents some 
problems. 


on 


Seek Brazda Separation 


; Deiense \ttorney Emmet Murphy 
‘as moved to get a separate trial for 
Willis E. “Chilli” Brazda, 41, former 


Fremont, Neb., local agent, who is sched- 
uled to be tried at Omaha Nov. 27 
for conspiracy and using the mails to de- 


— Brazda and Warren M. Scherer, 
“J, ot Pilger, Neb., are to be tried at 
the same time. 30th are facing 11 
counts of a half million dollar fraud 
indictment returned by a federal grand 
jury. The indictment charged that the 


ty mad 

Wo made out mortgages and notes on 
Non-existent implements, autos, trucks 
and tractors. 


HieNATIONAL 


PERSONALS 


H. T. Barber, who has been named 
casualty actuary of Travelers, is presi- 
dent of Casualty Actuarial Society. He 
graduated from Trinity in 1919 and is 
vice-president of National Alumni Assn. 








A. N. Matthews H. T. Barber 


of Trinity and chairman of its 1951 
alumni fund committee. He went with 
Travelers in 1919, became assistant actu- 
ary in 1929 and associate actuary is 1945. 

A. N. Matthews, new associate actu- 
ary, graduated at Trinity in 1921, joined 
Travelers in 1922 and was named assist- 





MeManus H. W. Jones 


ant actuary in 1943. He is a member of 
the town council of Windsor, Conn. 

R. J. McManus becomes assistant 
actuary. He went with Travelers in 
1910, became assistant statistician in 
1925 and statistician in 1928. He has 
been editor of the proceedings of Cas- 
ualty Actuarial Society. 

H. W. Jones, who becomes statistici- 
an, joined Travelers in 1926 and became 
assistant statistician in 1948. 


Maryland Casualty Holds 
Chicago, St. Louis Forums 


How to use new forms in boosting 
commissions was the theme of two 
highly-concentrated educational 
grams conducted by Maryland Casualty 
at Chicago and St. Louis for middle- 
western agents. Hobart A. Martin, St. 
Louis resident vice-president, and John 
P. Keevers, resident vice-president at 
Chicago, presided at their respective 
forums. 

Home office speakers and their sub- 
jects were Charles H. Peterson, assist- 
ant vice-president, agency division, 
“How to Develop Bonding Business in 


a Local Agency”; J. Packard, boiler- 
machinery department, “Boiler Insur- 
ance Simplified’; J. H. Kerr, manager 
education department, “Garage Liabil- 
ity — What’s It All About”; A. H. 
Walker, manager bond department, 


“Mercantile Comprehensive Crime Cov- 
erage”; A. J. Lilly, Jr., assistant man- 


ager A. & H. department, “Income In- 
surance.” 

About 300 agents attended the St. 
Louis meeting while approximately 135 


were present for the Chicago program. 
A luncheon provided a break in the 
talks and the final address at each 
forum was followed by a cocktail party. 


Kansas Chairmen Named 
Cheney Prouty, Kansas City, presi- 
dent Kansas Assn. of Insurance Agents, 
announced committee chairmen: 
fire prevention, Harry Hasler, Eldora- 
do; safety and accident, Dorth Coombs, 
Wichita; membership, Byron R. Brit- 


has 


pro-| 


ERWRITE 


tain, Newton; farm writing agents, Alex 
Case, Marion; conference, George 
Bacon, Eldorado; finance, Paul Heinz, 


Topeka; public relations, Robert Charl- 
ton, Lawrence; speakers bureau, B. J. 
Weldon, Wichita, and executive, Howard 
Fullington, Wichita. 

The executive committee will hold its 
first regular meeting at Topeka Dec. 
13-14. 


Defer W. Va. Rate Decision 
CHARLESTON, W. VA.—Decision 

on proposed changes in fire insurance 

rates in mining communities was de- 
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ferred by Commissioner Crichton fol- 
lowing a hearing. 

West Virgina Inspection Bureau rec- 
ommended a cut of 25% in dwelling 
rates in coal communities and an in- 
crease of 30% on company commissaries. 

Some companies protested the pro- 
posed jump in the commissary rate 
schedule and also asked for a 30% cut 


on rates for other buildings. 


L. W. Bauerle, Wichita local agent, 
and Miss Evelyn Nesbit, underwriter in 
his agency for several years and promi- 
nent in Wichita Assn. of Insurance 
Women, were married at Wichita. 





Behind the Scenes With 


YOUR INSURANCE COMPANY ... An 


insurance company service c 


alled Loss Preven- 


tion not only reduces accident and health haz- 


ards, but by reducing the 


opportunities for 


embezzlements, makes a vital contribution to- 


ward safeguarding business. 


4 4 
‘Here’s an 


Inside Story 


about an 








“Tm the 


building 


Inside Job” 







President of a drug company. My main job has been 


up our business and, back in 1945, I turned over 


our insurance buying to one of our executives. 


“It was only when profits took an unexpected dip that I again 


looked into our insurance picture. Our general insurance 


program seemed all 
employee dishonesty 


right . . . but our protection against 


was dangerously low! So low, in fact, 


that I called in our insurance agent. 


“He asked for a few 


wards he not only r 


days to check over the situation. After- 
ecommended a better plan of employee 


bonding but also came up with some practical suggestions 


about our internal safeguards and auditing. One of these 


suggestions nipped an embezzlement in the bud—caught one 


of our men cashing 


bonus and discount checks from drug 


manufacturers for his own use. We could have lost plenty. 


Right then Loss Pre 


“That's why I won't 


ing—no matter how 


vention took on a new meaning to me. 
forget the importance of employee bond- 


large our business grows. 


Remember: Employee bonds that keep pace 
with your business are your only sure safe- 
guard against crippling embezzlement losses. 
Call one of our agents and have him set up 


this protection—tailored to your 


needs. 


HMERICAN SURETY GROUP 


AMERICAN SURETY COMPANY 
NEW YORK CASUALTY COMPANY 
SURETY FIRE INSURANCE COMPANY 
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ACTUARIES IN SEARCH OF A NAME 


(CONTINUED FROM PAGE 26) 


as part of the premium for risks up 
to several hundred dollars. It is evi- 
dent, that the effect of an 
expense constant on the permissible loss 
ratio for a very small risk can be sub- 
stantial and yet be of much less conse- 
quence in its effect on the permissible 
loss ratio of a risk paying several hun- 
dred dollars premium. Thus, he com- 
mented, the appropriate loss ratio, for a 
particular group of risks should be ad- 
justed to reflect the premium from the 
expense constant. Mr. Barber cited sev- 
eral other points to fortify his conviction. 

Three new papers were presented at 
the meeting. In his paper on automobile 
accident statistics by age of driver, Law- 
rence W. Scammon, Massachusetts Au- 
tomobile Rating and Accident Prevention 
Sureau, showed that far back as 
1930 drivers under 25 years of age were 
involved in a far greater percentage of 
accidents than their proportionate share. 
His conclusions were drawn from sta- 
tistical data gathered over the past two 
decades. 


: : 
therefore, 


as 


Traces Retrospective Rating 


In his paper, “Excess Loss Ratios Via 
Loss Distributions,” D. R. Uhtoff, Na- 
tional Council on Workmen’s Compen- 
sation, revealed that in developing the 
new retrospective rating procedures 
which included optional limitation of 
losses used in ratings at $10,000, $15,000 
and $25,000, the National Council was 
faced with the knotty problem of de- 
veloping excess loss insurance charges so 


that losses eliminated in the ratings 
could be compensated for by an ap- 
propriate or equivalent average pre- 


mium charge. These had to be calculated 
separately by state, he said. 

The rate development and coverage 
provided under New York state’s dis- 
ability benefits law were outlined in a 
paper presented by Max J. Schwartz 
of the New York insurance department. 
Group accident and health had previous- 
ly been written mostly on large and 
select risks, he explained. The rates were 
based on monthly premiums per $10 of 
weekly benefit loaded for female ex- 
posure and extra hazardous occupations. 


Since coverage under the New York 
law is statutory coverage, it became 
imperative that companies develop sim- 
plified groups within reasonable limits. 
As a result, he said, three new rating 
methods based on broad statewide av- 
erages were developed. For the smallest 
groups, generally those up to 25 lives 
and in no case more than 50, he ex- 
plained, a statewide per capita rate, 
regardless of female content or industry 
was developed. For groups of over 25 
lives and in some cases for all groups, 
a statewide percentage of taxable payroll 
rate loaded for percentage of female em- 
ployes and hazardous industry was de- 
veloped. To compute the premium, the 
payroll listed in the quarterly reports, 
which each employer of four or more is 
required to submit to the state division 
of placement and unemployment insur- 
ance, is used. 

For those who elect to 
deduct .5 of 1% of the wages paid to 
an employe, but not more than 30 cents 
per week, a factor was developed, Mr. 
Schwartz said. The amount of deduc- 
tions multiplied by the factor and loaded 
for females and hazardous industry is 
the final premium. 

\ fourth paper, entitled 
nual Statement Blanks” is 
pared by T. F. 


employers 


“New An- 
being pre- 
Tarbell of the Travelers. 


State Fund Bucks 
Cal. Proposal 


(CONTINUED FROM PAGE 26) 
preparation of the figures in the exhib- 





its. Mr. Yount said his company was 
in favor of the filing, that Section B 
was flexible, and that Section D gave 


the maximum flexibility because it meets 
the needs of the buyer of insurance. 


George W. McKay, Fireman’s Fund 
Indemnity, said his group writes the 
premium discount policy where state 
regulations permit, and declared it’s 
beneficial to the public, if not to the 
carrier. Edward Robinson, Hartford 


\ccident, and R. R. Reucedohler, North 

America group, also told of the atti- 

tude of their companies to the plan. 
Walter F. Sullivan, assistant actuary 
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The North American Accident Insurance Co. 


209 So. LaSalle St., Chicago, lliinois 


We write every practical form of Life, Accident, Health, Hospitalization 
and Medical Expense Insurance. 


District Managers and Representatives WANTED 
Geo. F. Manzelmann, President 








A GOOD YEAR TO CONNECT WITH A GOOD COMPANY 








of the state fund, expressed strong op- 
position to the proposed plan. 

In reply to pleas for more time, Sid- 
ney Weinstock, chief of counsel for the 
proponents of the plan, said they hac 
done everything possible to give full 
knowledge of what had happened. _ 

William Unegell, broker, representing 
Insurance Brokers Society, made a caus- 
tic talk in opposition to the plan and 
said its proponents’ plan had put the 
opponents on the spot. R. W. Mc- 
Guire, vice-president of Pacific Employ- 
ers, also offered objections. 


Western C. & S. Capital 
Is to Be $1,200,000 


Western Casualty & Surety has de- 
clared a stock dividend of 15% payable 
Dec. 5 to stock of record Nov. 28. Also 
there is to be an offering of 5,000 shares 
of authorized but unissued stock to be 


made Dec. 12 for cash subscription at 
$50 per share. Directors also declared 
the regular cash dividend of 50c_ per 


share payable Dec. 30 to stock of record 
Dec. 20, and announced the intention to 


continue the payment of dividends at 
this rate on the increased number ot 
shares. 


Western C. & S. has outstanding 100,- 
000 shares of $10 par value stock. After 
issuing 15,000 shares as a stock dividend 
and 5,000 shares for cash subscription, 
there will be outstanding 120,000 shares 
with a par value of $1,200,000. 

Premiums of Western C. & S. and 
Western Fire for the first nine months 
of 1950 amounted to $14,136,976. Con- 
solidated earnings, adjusted to give ef- 
fect to the equity in unearned premiums, 
allowance for federal income tax 
which would have been payable on real- 
ization of the increase in equity was 
$957,554 for the first nine months. Con- 
solidated assets as of Sept. 30, 1950 were 


$22,514,794. 


less 


Ill. Countersignature Rules 


The Illinois department has promul- 
gated a ruling to make effective the pro- 
visions of the insurance code dealing 
with countersignature requirements. 

For life and A. & H., there are four 
rules requiring that either the policy, 
the contract or the application provide 
a place for countersignature of a “duly 
licensed resident agent,” countersigned 
before the policy is issued. Riders, en- 
dorsements or supplementary contracts 
also must be signed if the additional in- 
surance is subsequent to issuance of the 
original policy, although not required to 
be countersigned if attached to the pol- 
icy before issuance. Applications for 
\. & H. and industrial life, if counter- 
signed, will comply with requirements 
even though they are not attached to 
the policy when issued. 

Casualty, fidelity, surety and fire and 
marine policies, together with endorse- 
ments or riders, must provide a place 
for countersignature and must be coun- 
tersigned before the policy is issued, 
except that if the company employs a 
process which definitely indicates on 
both the policy and rider that the rider 
has been attached to the policy at time 
of issue, the rider need not be counter- 
signed. 

Forms are not to be countersigned in 
blank prior to issuing the policy, and 
facsimile or printed countersignatures 
are not authorized. 


Davis Speaks at Cincinnati 

CINCINNATI—Roy L. Davis, Chi- 
cago, manager Assn. of Casualty & Sure- 
ty Companies, on his barnstorming mid- 
western trip, spoke here before stock 
company managers and employes on 
the activities and the long-range pro- 
gram of the association. Robert B. De- 
Vore, manager Hartford Accident, a 
member of the Ohio advisory committee, 
presided. Arthur I. Vorys, attorney of 
Vorys-Sader-Seymour & Pease, Colum- 


bus, who represents the association in 
Ohio, was introduced. 
Mr. DeVore drove Mr. Davis to 


Dayton earlier in the day where he de- 
livered a similar talk to the local bar 
association. 





Novemver 23, 1939 
Eglof to College 
Post at Hartford 
HARTFORD—John H. Eglof, jor. 


mer head of Travelers casualty school, 
has been named 
assistant dean of 
University of Con- 
necticut’s Hartford 
College of Insur- 
ance. He _ replaces 
Homer D. Sher- 
wood, who has re- 
tired and now lives 
at San Diego. 

Mr. Eglof_re- 
ceived his degree 
as a civil engineer 
from R.P.I. where 
he was an assistant 
professor for 10 
years. He entered 





John H. Eglof 
insurance in 1919 at the age of 34, be 
coming special agent in casualty lines 


for Travelers at Albany. He became 
assistant manager, then went to the 
home office as agency instructor in the 
casualty school. He became head oj 
the school in 1928, holding the post 
for 22 years until he retired this vear at 
the mandatory age limit of 65. His 
predecessor at the college of insurance 
Mr. Sherwood retired from Travelers at 
the same time. 


Vincent Kan. Assigned Risk Head 


The Kansas assigned risk plan (auto- 
mobile) became effective Nov. 20, with 
Ed Vincent, manager of the Kansas 
Workmen's Compensation Inspection 
Bureau, named manager by Commission- 
er Frank Sullivan. Mr. Vincent's of- 
fices are in the National Bank of To- 
peka building, Topeka. 


R. B. Hamilton Now Trustee 


Robert B. Hamilton, vice-president 
and general counsel of American Surety 





has been elected a trustee. He joined 
the company in 1909, was appointed 
manager of the court department in 


1925, elected a vice-president in 1933 


and general counsel in 1949. 
Toelle Dec. 13 Speaker 

R. Maynard Toelle, midwest. super- 
visor for American Foreign, will aé- 


dress the Casualty Underwriters Assn 
of Chicago at luncheon on Dec. 13. Mr 
Toelle is a former president of this 
association. 





Bookkeeper Takes 
$50,000; Firm Folds 


NEW YORK—Some days 
after the arrest of its bookkeeper 
for altering checks, the Moore & 
Hamm advertising agency here 
made a general assignment for 
the benefit of its creditors. The 
arrest of the bookkeeper, Florence 
Healey, 56, was for the alteration 
of checks that effected the em- 
bezzlement of $200, but at the 
same time, according to police, 
the bookkeeper admitted taking 
$39,000. A subsequent estimate 
placed the amount around $50,000. 

The defalcations covered four 
years and were for “medical ex- 
penses,” which reportedly went to 
a male friend of Miss Healey, an 
alcoholic, whom she was trying to 
rehabilitate. 

The president of the company 
appointed as assignee the man- 
ager of credits of American News- 
paper Publishers Assn., several of 
whose members were said to have 
substantial sums of money due 
them. However, key personnel 
then organized another agency 
and took over about half of the 
accounts. The M. & H. premises 
were ordered vacated and all 
property impounded pending re- 
duction of the assets to cash for 
disbursal by court order. The 
agency was organized in 1932. 
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Assesses Net Good 
Of Regulation 30 


Without advocating a change in meth- 
ods of expense distribution per se, W. 
¥. MacKenzie of Hartford Fire, speak- 
ing before the Insurance Accountants 
Assn., said he did recognize the fact 
that regulatory bodies will be perennial- 
ly concerned with more and more scien- 
tific rate making. The job of account- 
ants is to so correlate available expense 
statistics as to satisfy the legitimate 
curiosity of individuals charged with 
formulating and approving a reasonable, 
fair and adequate rate structure. 

He is in sympathy with the objective 
of regulation 30. Accountants are at- 
tempting to get at the facts, exercising 
as they go along what he believes to be 
, reasonable restraint in the breakdown 
and accumulation of expense statistics, 
lest the cost of compliance be all out of 
proportion to the results hoped for or 
achieved. 

Avoid Minute Classifications 

He thinks accountants should strive 
to avoid the pitfall of minute classifica- 
tions of expense so small even in the ag- 
gregate their effect upon the expense 
ratio is unnoticed unless carried out to 
the third or fourth decimal place. He 
cited as an example the segragation of 
expense under the caption “audit of as- 
sured’s records’. Among 70 fire com- 
panies questioned, this item did not 
amount to more than 2/100 of 1% of 
expenses on the average and on 
nany exhibits it was even less. This ex- 
pense might be combined with “legal 
and auditing” for expense exhibit pur- 
The joint expense exhibit re- 
es segregation of the item because 
s a large amount for casualty com- 
panies. 

Under regulation 30 there is a com- 
mon objective, a desire to know what 
the product costs and to spread that 
cost equitably and fairly among policy- 
holders by means of a proper rate struc- 
ture. He emphasized that there are just 
so many expense dollars, no matter how 
allocated. Combined expense ratios do 
not vary appreciably from company to 
company among stock companies, year 
to year, or, except for commissions, 
even between various classes. Thus the 
percentage of total premium dollar ap- 
plicable to expenses tends to remain 
constant, and only a small portion of ex- 
penses conceivably could vary enough 
to affect the expense ratio of any par- 
ticular class or company. 

Will Have More Effect on Rates 


As uniform accounting reaches matur- 
ity under regulation 30, he thinks in- 
surers can expect the expense phase to 
have more and more of an effect on the 
rating structure. 

He cited the ratio of claim expense 
to earned fire premiums 1945 to 1949 on 
New York state entered companies as 
being remarkably stead y—1945, 
1946, 2.9: 1947, 2.8: 1948, 2.8; 1949, 
The commission expense also shows lit- 
tle variation, being 26.2, 26.2, 25.4, 24.7 
and 24.6 for those five years. Other 
acquisition, however, runs 3.8, 4.1, 3.8, 
3.6, and 7, while general expense cover- 
ing most underwriting and administra- 
tive cost dropped from a normal 12.3, 
12.4, 12.1, and 12 down to 8.3. This does 
not reflect a drastic change in the way 
of doing business. 

He noted the problem of arriving at 
a satifactory split of expenses between 
acquisition and general functions. If 
acquisition costs are too high, insurers 
May be accused of paying producers too 
much and maintaining too large a staff 
of field men. If general expenses are too 
high, insurers are suspected of support- 
Ing too elaborate a home office organi- 
zation or office methods are inefficient. 
the split between the acquisition and 
administration, secondary classes and 
lunctions, is difficult. 
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total 
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Ella Lyons of the E. B. Lyons agen- 
Cy of Detroit addressed the Insurance 
Women’s Club of Detroit on the 


sig- 
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nificance of the C.P.C.U. designation. 
Miss Lyons is the only woman in the 
state to hold the designation. Plans 
were completed for the Christmas activi- 
ties which will include donation of bath- 
robes and slippers to patients at the 
Herman Keifer hospital in Detroit. The 
December meeting will be a social affair. 


° 
Texas W. C. Hearing Set 

The Texas commissioners are holding 
a hearing at Austin, Nov. 28 on work- 
men’s compensation and employers lia- 
bility rates, rating plans, classification 
rules, etc. Any changes would become 
effective Feb. 1. There is a proposal for 
amendment and clarification of rules 
governing determination of remunera- 
tion for premium basis to conform to a 
basis proposed to be used nationwide 
after Dec. 31. 

The basis of premium change has to 
do with Rule VI and is an editorial 
matter. The rule now states that “the 
basis of premium except as otherwise 
provided in the manual, is remunera- 
tion, meaning the money rate at which 
service rendered is recompensed under 
the contract of hire shall include the 
value of board, rent, housing, lodging 
or similar advantages.” 

The proposed wording would read 
“The basis of premium, except as other- 
wise provided in this manual, is the 
entire remuneration, whether paid in 
money or a substitute for money, for 
services rendered by an employe.” 

It is felt that this is a better 
scription. 


de- 


Auxiliary Board Meets 


Republic Indemnity was host to the 
members of its agents auxiliary board 
at a luncheon at Columbus this week. 
About 25 agents were present, together 
with a number of guests. The company’s 
new broad form automobile policy and 
plans for its promotion by the agents 
were discussed. 


N. C. Deviators Listed 


RALEIGH, N. C.—Only 11 compa- 


nies are authorized to deviate from fire 


or casualty rates in North Carolina, 
Commissioner Cheek has advised the 
agents in the state. 

The commissioner sent each of the 
2,500 agents a letter in which he ex- 


plained that the law permits an insurer 
to deviate from manual rates with his 
approval. The companies listed are: 
American Druggists’ Fire, 20% on fire 
and allied lines; American Fire & Cas- 
ualty, 10% on fire; Church Fire, 20% 
on fire and allied lines for E/piscopal 
church property; Farm Bureau Mutual 
Auto, 25% on auto liability and physical 
damage, excluding fleets; Home Mutual 
Fire, 15% on fire and allied lines; New 
York Central Mutual, 15% on fire and 
allied lines and auto physical damage; 
Otsego Mutual Fire, 15% on fire and 
allied lines; Reciprocal Exchange, 20% 
on fire on bottling works and breweries; 
State Farm Fire, 20% on fire and allied 
lines on dwellings and apartment houses 
not exceeding four families; State Farm 


Mutual Auto, 25% on auto liability and 
physical damage, excluding fleets; and 
Utica Fire, 15% in fire and allied lines, 


burglary and glass. 


Claim Office at Chattanooga 


Royal-Liverpool has established a 
southeastern Tennessee claim office at 
Chattanooga with Francis C. Barker in 
charge. 

Mr. Barker is a graduate of University 
of Chattanooga, an army veteran with 
a law degree from University of Vir- 
ginia and has had extensive training in 
the group’s claim offices at Memphis, 
Louisville and Nashville. 


Memphis Men Get C.P.C.U. 


MEMPHIS—More than 125 fire and 
casualty men in Memphis and vicinity 
witnessed the presentation of C.P.C.U. 
designations to four successful candi- 
dates by Dr. Harry J. Loman, dean of 
American Institute, at an all-industry 
luncheon given by the Memphis-Mid- 
South C.P.C.U. chapter. The four new 
C.P.C.U.’s are Jack D. Kelly, James R. 
Krell, Rufus C. Ross, Jr., and C. Price 
Saine, all of Memphis. 





Louis Schmitt, president of the Mem- 
phis-Mid South chapter, welcomed the 
audience and introduced Dr, Loman, 
who explained the purposes and objec- 
tives of the C.P.C.U. movement. 

Luncheon speaker was Dr. David M. 
Amacker, professor of economics and 
government at Southwestern Univer- 
sity, Memphis, on “New Statagems in 
the Power Struggle.” 

In addition to the Memphis members 
of the chapter, two Arkansas chapter 
members, W. J. McMullin, and Henry 
A. Ritgerod, both of Little Rock, par- 
ticipated. 


Hear School Safety Talk 

SOUTH BEND, IND.—Walter E. 
Thurston, supervisor of health, safety 
and physical education at Mishawaka 
high school, addressed South Bend- 
Mishawaka Assn. of Insurance Agents 
on “Fire Drills in Schools,” illustrated 
by moving pictures taken during Fire 
Prevention Week. 

H. F. Foster, state agent for Auto- 
mobile and president of Louisiana Field- 
men’s Assn., was speaker at the dinner- 
meeting of Insurance Women of New 
Orleans. 


James L. Rankin, local agent at De- 
catur, has been elected president of Ala- 
bama Chamber of Commerce. 
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Co., La 
Nov. 
Aetna Casualty 
Aetna Fire 
Aetna Life 
American Alliance 
American Auto 
American (N. J.) 
American Surety 
3oston 


Fire Association 
Fireman’s Fund 
Firemen’s (N. J.) 
Glens Falls 
Globe & Republic.... 
Great American Fire. 
Hanover Fire ....... 
Hartford Fire 
Home (N. Y.) 
Ins. Co. of North 
Maryland Casualty 
Mass. Bonding ae 
National Casualty 
National Fire 
National Union 
New Amsterdam Cas.. 
New Hampshire 
MOrTth BIVGl .cccvenes 
Ohio Casualty 
Phoenix, Conn. .... 
Preferred Accident 
Prov. Wash. 
St. Paul F 
Security, Conn. ...... 
Springfield F. & M... 
Standard Accident 
TEAVERRED 3 scevoces 


Am. 


*Includes extras. 


You Can Make 


MORE MONEY 
... with STERLING! 



















Agent A 
OHIO 


$44,577.07 


Yearly Average: 


$8,915.41 


$68,660.91 


Yearly Average: 


Agent C 
MISSOURI 





2 Yearly 


30.1 


and here’s the proof! 


Sterling men make more— 





























General agents, brokers, writing men: 
Write L. A. BRESKIN, President 
2003 Sterling Building @ Chicago 11, Illinois 


STERLING INSURANCE COMPANY 


Cornelius Bacon, 
Salle St., 


21 


Agent E 


Whipple & 
Chicago 





Compare Your Own Earnings 
with These Five-Year Figures 
on New Sterling Agents 


Yearly Average. : t 
$4,956.58. 







ILLINOIS 


@ The above figures are projections of actual earnings of 
new STERLING agents. They are based upon continuation of 
first-year production (without the normal increase most writ- 
ing men experience) . . . plus renewals at a normal lapse rate. 
In other words, they’re conservative estimates covering five 
men—all different in ability, but all successful. 


You can earn more with Sterling . . . because Sterling 
policies are easier to sell. Sterling pays top commissions . . . 
and Sterling gives more day-to-day selling cooperation. Get 
full information on your opportunity with Sterling . . . now! 


$75,241.03 


Yearly Average: 


$15,048.20 
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Conn. Agents Debate Extended Cover 


(CONTINUED FROM PAGE 2 





The panel 
training 


tor proved especially popular. 
members who are directors of 


at their respective companies, included 
E. W. Brouder of Hartford Accident, 
William Ellis of Aetna Casualty and 
Louis “Buck” Irvine of the Travelers. 
“Do you feel that agents are selling 
comprehensive liability contracts with 
adequate limits?” Mr. Ellis answered. 
“No,” A study of 8000 risks 


recent 
showed that © had $10,000 limits and 
60% had been issued one year contracts. 

“Why is the garage liability contract 
full athinlina? Mr. Brouder re- 
plied, “The principal exclusions of this 
contract involve hazards which are not 
common to the average risk. Therefore, 


eae 
00% 


ot 


the average assured should not have to 
pay a loaded rate for the unusual risk. 
-Mr. Brouder singled out the aircraft and 


watercraft exclusions as constituting un- 


usual hazards far the average garage- 
keeper. 
“Does the comprehensive dishonesty, 


disappearance and destruction contract 
afford as much coverage as the individ- 
ual —— and burglary contracts which 
comprise i Mr. Irvine answered, “For 
all cortical purposes, yes. The one basic 
difference that under the money and 
“securities broad form section blanket 
coverage is provided for all premises. 


is 


Liability Doesn’t Cover Personal Loss 


“Does the comprehensive personal lia- 
bility policy cover assured for damage 
to his own roof caused by a falling tele- 
vision antenna?” Mr. Ellis strongly em- 
phasized that liability contracts do not 
cover damage to assured’s property. Lia- 
bility contracts involve imposed legal 
liability, he explained. 

“Why is it advisable to place assureds’ 
fidelity and burglary coverages with one 
insurer?” Mr. Brouder cited a safe bur- 
glary where it could not be 
tablished whether the loss had been 
created by employe dishonesty or bur- 
glary. Assured carried the safe burglary 
coverage with one insurer and _ fidelity 
with another. Placing the two forms 
of protection in one company on a 3-D 
basis would have averted the embarrass- 
ing situation which followed, he said. 

“Why is the 3-D contract so compli- 
cated?” one agent asked. Mr. Brouder 
replied that any agent who capable 
of rating the individual contracts should 
find no difficulty in rating the compre- 
hensive contract. 

David North of New Haven, 


loss es- 


is 


chairman 


of the association’s resolutions commit- 
tee reported that only one resolution 
> © 
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would be adopted this year, namely a 
pledge . to safeguard agents’ interests 
who may be called into military service. 

The North Cup for local board 
achievement was awarded this year to 
Willimantic. The Greenwich board 
which was runner-up for that award won 
the Cowles attendance cup. Henry L. 
sailey, past president of the associa- 
tion, made the awards and installed the 
new president, Philip Bliss of Middle- 
town, and other recently elected officers. 


Inspections Help Risk Selection 


The importance of inspection reports 
in risk selection was discussed by W. M. 
Stuffelbeem, Retail Credit Co. manager 
at Boston. He described how inspection 
reports had saved insurers from accept- 
ing poor risks. One risk involved a 


farmer who had a bad driving record 
which was unknown to his agent. After 
investigation, an inspector recommended 
cancellation of the auto liability con- 
tract. A short time later, the farmer 
killed two people in a crash and was 
sued for $30,000. Mr. Stuffelbeem re- 
lated how an investigator saved a fire 
company $30,000 by not accepting a poor 
risk in an isolated district. 

Jesse W. Randall, president of the 
Travelers, was guest speaker at the final 
luncheon which was sponsored by the 
Hartford Chamber of Commerce. He 
urged an end to the trend toward de- 
pendence upon the government. Its value 
is as mythological as Santa Claus, he 
said. Agents have the real answer to the 
universal desire for security and every 
policy sold is a vote for the free agency 
system. Sell the American system of 
free enterprise with your policies, he 
said, because it is usually the insurance 
“have nots’ who put up the greatest 
howl for socialism. 


Multiple Line Answers for A.M.A. 
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ent amount of insurance at each loca- 
tion and quite possibly may want to in- 
sure for different perils. 

Mr. McBride answered a question as 
to the affect of multiple line underwrit- 
ing on the capacity of a company and 
reinsurance by stating that it aided each. 
3ecause of a better risk spread, capacity 
should be increased. A number of re- 
insurers now write only specific cover- 
ages while under multiple line under- 
writing they undoubtedly will have to 
write them all. 


Would Extend Commissioners’ Power 


One buyer wanted to know why in- 
surance laws, applicable to all 48 states, 
exclusive of federal control, could not be 
drawn up by the various commissioners. 
Mr. Forbes pointed to the improbablity 
of obtaining uniform agreement among 
all commissioners. He mentioned as 
more important the wide divergence of 
the state laws and rating bureaus, mak- 
ing such a situation improbable. Some 
states do not permit the commissioners 
to approve forms and he said this had 
to be corrected, if multiple line under- 
writing is to be universally accepted. 

One buyer was doubtful of the ad- 
vantages of multiple line underwriting 
since he would be putting all of his eggs 


in one basket. Mr. Winter observed 
that past experience should _ relieve 
his doubts since it shows that usually 


when fire business is good, casualty busi- 
ness is bad and, vice-versally, when fire 
business bad, casualty business is 
good. He indicated that by writing both 


1s 


| classes a company gets true diversifica- 
| tion and a better spread of risk. While 
| admitting under multiple line underwrit- 


ing a buyer must choose a top company, 
Mr. Winter said because of the present 
uniform accounting rules any buyer do- 
ing a conscientious job should be able to 
determine for himself the reliability of a 
company. 
Referring to 
output policy, one 


Aetna’s manufacturing 
buyer was interested 


| in knowing if it is to be made available 


to smaller risks. Mr. Gentry described 
this policy as only a small development 
of the multiple line trend. Presently, 
he remarked, small risks without a suffi- 


cient spread cannot be covered until 
more reliable rating experience is gath- 
ered. 


One Rating Law Possible 


Mr. Forbes, when asked if one rating 
law for fire and casualty would promote 
multiple line underwriting, replied that 
he thought it definitely would. Mr. 
Gentry added there would be one rate 
for all property hazards, such as fire, 
E.C., burglary, etc. Further improve- 
ment, he remarked, could be made 
through unification of exclusion clauses 
and elimination of differences in the 
valuation clauses, as well as the obliga- 


| tions in presenting claims. 


Mr. Forbes answered an inquiry as to 
the advantages of stock companies over 


mutual companies in multiple line under- 
writing by stating that the only require- 
ment is a $1 million surplus and if a 
company can meet that, no matter what 
type it is, it should be able to write mul- 
tiple lines equally as well as other com- 
panies. 

One buyer inquired as to why an in- 
sured cannot have a continuous policy 
renewed merely by the payment of pre- 
miums. Mr. McBride pointed out that 
tradition is primarily responsible, espe- 
cially firewise. Marine policies are writ- 
ten in such a manner because individual 
experience can be analyzed and applied 
to the risk. He believes that ultimately 
it will be done in all insurance and 
agreed it would save money for assured. 

One buyer wanted to know whether 
multiple line rating would be based on 
inventory, insurance value, payroll or 
on some other method. The rate, in re- 
lation to $100 of value exposed to loss, 
would have to be rated on total values 


covered by the policy, Mr. Gentry an- 
swered. Ultimately, he said, it is his 
hope that accumulative statistics will 
show total losses to property, thereby 
giving a loss-cost ratio and a sounder 
basis for rate making than has been 
had in the past.’ Presently, the statis- 
tics are on a premium to loss basis, 
rather than an amount of insurance to 
value. 


Agent Has Company’s Power 


aad is licensed as an agent to write 
automobile insurance only for X com- 
pany and then X company obtains mul- 
tiple line underwriting privileges, how 
does the agents’ qualification law work?” 
Mr. Forbes answered that the agent will 
be licensed to sell any coverage X com- 
pany writes. 

Asked what a buyer can do to get a 
continuous policy, Mr. Winter suggested 
that pressure be put on the various state 
legislatures. He believes the companies 
would be delighted to write such a pol- 
icy since it is a simple procedure and 
“theoretically, it never would expire.” 
Mr. Gentry added that the current 
method of rating presents mechanical 
obstacles to such a changeover, but they 
could easily be corrected. 


Mr. McBride, in replying to a ques- 
tion, said that probably the only risks 
that would be excluded under multiple 
line underwriting would be wear and 
tear, deterioration, and war perils. 

He assured buyers, however, that in 


the event of a war, the insurance busi- 
ness would work out with the govern- 
ment some method of providing catas- 
trophe coverage. Mr. Winter mentioned 
that an all-risk policy by nature a 
claim breeder so that possibly, in addi- 
tion to the specific exclusions referred 
to by Mr. McBride, a modest deduct- 
ible would have to be included. 

Mr. Forbes, when asked if boiler & 
machinery and fire coverage could be 
combined in one policy on a national 
basis without change in laws, replied 


is 
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that he did not believe it possible be. 
cause of the variance of the standard 
policies recognized by different. states, 
He believes it could be done on an in- 
terstate basis by means of endorsement, 

“Would the multiple line policy elim- 
inate the ‘care, custody, control’ exclu- 
sion in the third party liability policy,” 
one buyer asked. Mr. McBride stated 
that to an extent this exclusion is al- 
ready being eliminated. He emphasized 
that it is just as important to eliminate 


the “in charge of” and “used by’ 
clauses. 
In replying to a question, Mr. Rice 


mentioned that a big advantage of mul- 
tiple line underwriting lies in a loading 
factor reduction brought about because 
it is a spread over a number of cover- 
ages whereas heretofore it has been 
applied separately to each coverage. 
Mr. Winter believes that the nation- 
wide definition under which it is deter- 
mined that signatories even though they 
legally may write certain coverages will 
not do so, contradicts the multiple line 
underwriting rules which permits a com- 
pany to write all coverages. He hopes 
that eventually the nationwide definition 
will go out of use. He urged the buy- 
ers to help bring that about quickly. 


Complete Okla. School 


Oklahoma insurance men are et- 
thusiastic over the success of the second 
insurance school at University of Okla- 
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homa. Certificates were awarded to 130. 
It was sponsored by Oklahoma Assn. 
of Insurance Agents, in cooperation 
with the university, N.A.I.A., Casualty 


& Surety Assn. of Oklahoma, the Okla- 
homa department of public relations 
and stock fire companies 


Of the two courses offered, “Fire In- 
surance and Allied Lines” drew a regis- 
tration of 100 students while the course 
in “Combined Aviation Insurance and 
Time Element Coverage” issued certifi- 
cates to 30 men, 

Henry J. Salz, local agent of Wood- 
ward, was director of the former course 
and Phil Viles, local agent of Claremore, 
was chairman for the latter. 


More Minn. Surcharge Delay 


ST. PAUL—Hopes that the state su- 
preme court would decide the 2% sur- 
charge case this fall have faded. An- 
other extension has been granted the 
defendants to get in their briefs, —_ 
means that final arguments may not ! 
heard until after the holidays. In that 
case the court would hardly be able to 
decide the issue until late in the winter. 

The suit was started more than two 
years ago by Kenneth Hassler, a policy- 
holder of Travelers Fire, charging that 
the surcharge is discriminatory and il- 
legal. Travelers, its St. Paul agent, 
L. D. Engberg, various firemen’s reliet 
associations and Commissioner Harris 
were made defendants. Hassler won 4 
decision in the district court but the 
defendants appealed. Meantime the sut- 
charge is being collected at St. Paul but 
has been discontinued in Minneapolis, 
Duluth and Winona because the reliet 
associations in those places have built 
up their funds sufficiently to make the 
surcharge no longer needed. 
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pec 
excess profits tax law, was unavailable 
ys a practical matter to most of the 
insurance companies, because invested 
capital of such companies was gen- 
erally equal to the aggregate of their 
paid-in and contributed capital, surplus, 
gnearned premium reserves, and loss re- 
serves. However, since no recognition 
was given to loss reserves and, only to 
a limited extent, to the unearned pre- 
a true invested capital 


mium reserve, 
was not reflected under this method 
of credit. Accordingly, some measure 


of relief would be afforded by a treat- 
ment of unearned premium reserves and 
loss reserves as equity invested capital. 
Further, the required statutory adjust- 
ments for so-called inadmissibles work 
an undue hardship on the insurance 
business, since a large proportion of 
their investments are in corporate stocks 


and these investments are capital em- 
ployed in the business. 

“7 THE INCOME METHOD OF 
CREDIT. 

“We suggest: 

“(a) An income credit measured by 
the highest excess profits net income 
luring any year in the chosen base 
period. (If such method is not adopted, 


then a growth formula similar to the 
method available under the World War 


II excess profits tax law should be 
enacted, including reverse growth for- 
mula to take care of the competitive 


distortions resulting from having it work 
only one way.) 

“(b) Regardless of the method of 
income credit made available, recogni- 
tion should be given in the insurance 
business to treating net retained earnings 
as part of net additions to capital, a 
percentage of which should be allowed to 
augment the income credit. Conversely, 
we believe that a percentage reduction 
measured by a net reduction in retained 
earnings would not necessarily be a re- 
quired diminution of the credit otherwise 
available. 

“3. There should, it is believed, be 
a floor available to the insurance busi- 
ness whereby in no event would the 
current credit be less than the credit, 
however then computed, permitted under 
the excess profits tax law in existence 
during World War II, which floor 
should be adjusted to reflect a percent- 
age of retained earnings as a part of 
net additions to capital where the income 
method was the credit used by a given 
company. : 

‘4. Interest on bonds, and particularly 
on taxable government bonds, should be 


exempt from an excess profits tax. Of 
necessity, due to the conservative in- 
vestment policy—largely governed by 


statute 
surance 


—of insurance companies, the in- 
1 business has invested propor- 
tionately more heavily in government 
onds than has industry generally. If 
dividends from most stocks are to be 
exempt, as heretofore, interest on bonds 
should receive identical treatment. In 
neither case does such investment in- 
come constitute excess profits. 

There should be a specific provi- 
excluding from excess profits in- 
any recoveries during an excess 

tax year of salvage or other 
items, the related deduction or 
redit trom which such recoveries re- 
sulted was taken in any taxable year 
Prior to the effective date of the excess 
Profits tax law. 

“6. By reason of change in the con- 
vention form of annual statement 
adopted by the National Assn, of Insur- 
ance Commissioners effective for the 
year 1950 and thereafter, which state- 
ment is the basis of the computation 
of the normal and surtax net income 
of insurance companies taxable under 
Sec. 204 of the internal revenue code, 
together with the pendency of litigation 
Mvolving the proper method of reflect- 
ing incurred losses, i. e., case or schedule 
P formula, the ‘case’ method now being 
used should also be used during any 

ase period for the computation of our 


sion 

come 

profits 
similar 


incurred losses for excess profits tax 
purposes. 

“In explanation of the recommenda- 
tions contained in item 6 above, fire 
insurance companies are now authorized 
under the multiple line laws in effect 


in most states to engage in the writing 


of the casualty lines of business. The 
volume of casualty business written by 
stock fire insurance companies is small 


at present and its recommendation would 
appear to be of little importance to the 
business today, but with the expected 
rapid increase in the volume of casualty 
lines of business written by stock fire 
insurance companies during the next few 
years, this recommendation will be of 
increasing importance to our business 
during the years ahead. 

“The enumeration of the foregoing 
recommendations is not intended to fore- 
close the proposal of other features 
which we may wish to recommend after 
the provisions of the proposed legisla- 
tion become known and the various seg- 
ments of the fire insurance business have 
had an opportunity to express their 
further views; nor to foreclose consid- 
eration of other excess profits tax credit 
alternatives as, for example, a credit 
alternative based on the principle of a 
percentage of so-called reasonable re- 
turns which, we understand, has been 
receiving consideration by other busi- 
nesses and industries.” 


Political Howls 
On Mass. Increases 
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that Dever’s anti-Harrington attitude 
goes back to the days when Harring- 
ton was uncompromising in putting Can- 
ton Mutual out of business. 

Canavan, of course, tried to make the 
most of the rate increase by making it 
appear that the rates were purposely not 
announced prior to the election day and 
that if the voters had known there was 
to be an increase they would have de- 
cided otherwise than they did. His 
statement was filled with inflammatory 
remarks such as rates being fixed so as 
to “enrich the insurance companies,” etc. 

Mayor Hynes of Boston is preparing 





Sen. Keenan of Dorchester has filed a 
bill in the legislature calling for investiga- 
tion of the insurance companies campaign 
against the flat rate referendum. He also 
proposed a bill calling for a 5% tax on 
fire and casualty premiums to finance 
pension benefits for policemen and _ fire- 
men in the state. 

A citizen of Roxbury, G. V. Doherty, 
has brought suit in Massachusetts supreme 
court to block the tentative rate schedule, 
Doherty is represented by Joseph Finnegan, 
former state senator, who was one of the 
proponents of the flat rate state wide when 
he was in the legislature. 





to take exception to the rates at the 
Nov. hearing along with mayors of a 
lot of other Massachusetts cities. 

In the midst of all the hubbub, the 
Boston “Herald” ran an editorial entitled 
“Stonewall Car Rates’ which said that 
the high rates in and around Boston re- 
flect not only the congestion there but 
also more generous juries, and also a 
disposition of victims with very minor 
injuries to make a claim. In general, the 
editorial stated, “what we should do is 
not to butt our heads against the arith- 
metic of the thing, but to provide incen- 
tives for safe driving and for fair claims. 
The zoning system provides some in- 
centive, but still not enough. A driver 
who thinks an insurance company stands 
back of his mistakes and carelessness 
needs a corrective.” 

That publication suggests 
idea of experience rating be 
gated, also the idea of setting 
arbitration commission to handle 


that the 
investi- 

up an 
dis- 


putes and the idea of requiring compul- 
sory coverage only against claims of a 
minimum of say $50. 

Mr. Black compared the 
3oston of $52.50 with the 
$53.70. In Chelsea, the 
figures are $56.50 and $69.80. 

He said that frequency of accidents 
caused by Massachusetts cars had de- 
creased by more than 30% during the 
past decade. If the number of accidents 
had not been reduced, the 60% increase 
in the cost per accident would have 
forced rates up very substantially. On 
the average, hospital costs in Massachu- 
setts have more than doubled in 10 years. 
The average wage earned has doubled 
and damages awarded by juries have 
jumped. It is natural that an increase 


1951 rate in 
1941 rate ol 
comparable 


in insurance rates has been forced by 
the increase in everything that makes 
up the cost of bodily injury losses. He 


asserted that every insurance 
is anxious to cooperate in a 


company 
campaign 


for safety. 

In announcing the rates Mr. Louden 
reported that the 1949 premiums to- 
taled $26,150,760 and the losses in- 


curred were $18,682,512. 

J. Ralph Granara, public relations di- 
rector of Massachusetts department of 
Amvets, announced that his organiza- 
tion will sponsor legislation to exempt 
veterans from paying the increase in 
compulsory automobile insurance rates. 
He took shot at Commissioner Har- 
rington in this connection. 


CASUALTY 


Melvin Miller Honored 
at Fort Worth Dinner 
FORT WORTH, TEX. 


cials, company 
local agents of 
vin J. Miller of this city, 
of National Assn. of Insurance 
at a testimonial dinner 


State 


125 in attendance. 
Seven spokesmen, in brief talks, 
many tributes to Mr. Miller, with 
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offi- 


men and assured joined 
Texas in honoring Mel- 
new president 
Agents, 
here with about 


paid 


em- 


phasis being placed on his organization 


work in Texas and the nation, 


his 


out- 


standing agency record, his sound advice 


in the field of state regulatory 
and his civic leadership. 


Companies Cocktail Party Hosts 


The dinner was planned by 
Worth Insurance Underwriters 
The 12 companies in Mr. 
were joint hosts at a cocktail party. 
S. Gillis, Fort Worth, 
of the Texas 
master. 


association, was 


Speakers were Oscar C. Jones, 
Worth agent; Hollis F. Danvers, 
association president, Houston; 
Stiff, Hartford Fire special 
P. Gibbs, casualty commissioner; 
T. Smith, Dallas agent; 
executive 
Chamber of Commerce, 
Foreman, executive 
Texas association. 


and 


practices, 


Fort 
Assn, 
Miller's office 
Tom 
former president 
toast- 


Fort 
Texas 
Judd C. 
agent; 
Cruger 
William Holden, 
vice-president of Fort Worth 
Drex 
secretary of 


Joe 
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in trouble still holds good. 
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Good Neighbor Policy 


GREAT-GRANDFATHER’S belief in helping a neighbor 


Today, as always, the welfare of a community depends 
on the health and security of its family units. 

YOU can help—by recommending ZURICH GROUP 
WELFARE PROGRAMS to the leaders of your com- 
See your ZURICH representative for details. 
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frames would be especially vulnerable to 
blast damage. 
“The planning 
according to Mr. Kehoe, “affords the 
best opportunity for the inclusion of 
protective measures at minimum cost. 
But existing structures cap, in many 
cases, be strengthened so to make 
them more resistant to blast, fire, and 
radiation, thus increasing the protection 
afforded to personnel and equipment. 
For example, blast damage can be re- 
duced by strengthening structures, par- 
ticularly against lateral and downward 
forces. It is desirable to keep to a 
minimum, fixtures, ornamental plaster, 
or interior treatments that might 
when the buildings are 
violent forces. The fire 
be decreased by avoidance 
inflammable material; and 
general protection against gamma radia- 
tion can achieved by a_ sufficient 
thickness of structural material.” 


new construction,’ 


ol 


as 


other 
be dislodged 
subjected to 
hazard may 

ot exposed 


be 


Wind Components 


Mr. Kehoe emphasized that the ex- 
tensive use of bricks and other loose 
facings, large amount of glass would 
supply dangerous missiles to be thrown 
about by a blast and debris to block 
the streets at a critical time. The design 
of multi-story reinforced concrete of 
steel-frame buildings should allow for a 


horizontal wind component of 90 pounds 
per square foot, with a vertical come 
ponent of 70 pounds per square foot, to 
provide protection against structural col- 


lapse at a distance of a half mile from 
an atomic burst. The proposed hori- 
zontal wind component compares rough- 
ly with an earthquake-resistant design 
for a lateral force equal to 10% of the 
weight. Since earthquake-resistant build- 


ings in Nagasaki suffered no damage to 
the frame at distances of 2,000 feet, and 
beyond, from ground zero, this conclu- 
sion appears reasonable, Mr. Kehoe ob- 
served. 

\ special requirement in fire-resistant 
design of buildings, he continued, is the 
reduction of the chance of ignition by 
thermal radiation of combustible, es- 
pecially black, material that might be 
exposed at windows and other openings. 
It has been recommended, in this con- 
nection, that all such openings be 
shielded from rays from all directions. 
Vital above-ground plants with combus- 


tible contents should be housed in struc- 
tures without openings. 
To judge from Japanese experience, 


it would appear that steel — and 
other steel members should be protected 
from fire, for the distortion ‘i heat of 
exposed structural steel frames was evi- 
dent, Mr. Kehoe stated. Further, narrow 
firebreaks were found to be of little 
value. Firebreaks should have a mini- 
mum width of 100 feet, he suggested. 
Mr. Kehoe said that a large _pro- 
portion of the fire devastation in Japan 


after the atomic bomb attacks was due 
to the fact that the fire-fighting serv- 
ices were incapacitated. It would seem 
to be advisable that fire departments 
of strategic cities and industrial plants 
should be housed in structures capable 
of withstanding the blast at about half 
a mile from the explosion. Underground 


construction or concrete walls two feet 
thick would provide this degree of blast 
protection. 


Third Party Liability 


The importance of proper third party 
liability limits, in view of various fac- 
tors such as increasing skill with which 
personal injury cases are commercial- 
ized, new generosity of jurors and de- 
clining value of money, was told the 
buyers by Royce B. Rowe, vice-president 
of Lumbermens Mutual Casualty. 

Mr. Rowe cited a number of extreme- 
ly high jury judgments, ranging up to 
$355,000. Tihe trend everywhere is not 
only higher verdicts but verdicts so sub- 
stantially higher, so frequently given and 
so seldom disturbed by reviewing courts, 
that responsible buyers who fail to recog- 


do so at 
their peril, he stressed. The purchas- 
ing power of the dollar has shrunk. 
Juries know that and their verdicts prove 
that they know it. 

Twenty years ago, the average buyer 
carried a 5/10 policy on his automobile. 
Today, if he can possibly afford it, he 
carries double that coverage. Mr. Rowe 
opined that the 100,000/300,000 third 
—s coverage carried by thousands of 
the leading American corporations is as 
gta for them as a 5/10 automo- 
bile policy is for the average car owner. 
He recommended that leading American 
firms have limits in most of not 
less than $250,000 for indesien to one 
person and $1,000,000 for injuries from 
one accident. Many, he said, need high- 

limits, and a few can safely do with 
less. 


nize that times have changed, 


“ases 








ENTIRE PICTURE 





According to Mr. Rowe, “the wisdom 
or folly of purchasing large limits of 
coverage must be judged, not in the 
light of a particular accident, ‘but in 
the light of the entire picture over an 
adequate period of time, as respects 


probable losses, insurance cost and other 
factors. Often the geographical area in 
which a concern operates may be more 
important than anything else in deter- 


mining proper limits of coverage.” 
Mr. Rowe believes that thousands of 
firms, especially medium size _ firms, 


would be in the market for higher limits 
if they were sufficiently aware that 
the cost per thousand dollars of insur- 


ance is relatively much lower as the 
limits increase. In mentioning an ex- 
ception to this, Mr. Rowe referred to 
the serious concern now felt by many 
firms because they cannot get any sub- 
stantial or really adequate limits of 


coverage on third party property damage 
exposure. He said the situation arose 
about six or seven years ago when the 
very high ratio experienced by fire 
companies drove them to recoup their 
losses by vigorously prosecuting subro- 
gation claims whether $3 or $300,000 was 
involved. “If a fire negligently arises on 
your premises and does serious damage 
to your neighbor’s property, you may 
be sued,” Mr. Rowe observed, “and 
hence the real need that you be protected 
by property damage coverage.” He in- 
dicated that the question of adequate 
limits may require joint consideration 
by a committee representative of policy- 
holder, insurer, reinsurer and insurance 
commissioners in order to develop a pol- 
icy that business can afford to buy and 
insurers can afford to sell. 


loss 


Need More Skepticism 

Whittaker, vice-president 
of Prudential, discussed trends in group 
and social insurance, pointing out that 
more skepticism is needed concerning 
the adequacy of many present plans. If 
socialism in group insurance is to be 
avoided, he emphasized, the following 
trends must be followed: 

Increased hospital and medical-surgi- 
cal benefits to cover both increased cost 
and a realistic appraisal of the individual 
burden; more understanding between in- 
surance companies and those who give 
the actual service in order that many 
outstanding actuarial problems can be re- 


Edmund B. 


duced to predictable terms; greater 
amounts of individual group life cover- 
age to compensate for higher living 


costs; more emphasis on catastrophe and 
less on routine medical and_ surgical 
expenses. 

Warning against 


t twisting group cases, 


Mr. Whittaker stressed that such prac- 
tice 1s a major headache for companies 
and often involves employers in serious 


financial losses. Mr. Whittaker also dis- 
cussed the growth of pension plans, re- 
vision of the social security laws and 
the growth of temporary disability laws. 

Paul M. Corbett, president of Johnson 


& Higgins, Chicago, in considering new 
problems in transportation insurance, 
pointed out that the broadening of the 
responsibility of many transporters un- 
der their bills of lading has led many 
organizations to feel that because their 
traffic departments are able to make 
recoveries, risk during transportation 
has been reduced to a point where in- 
surance is no longer required. 

Mr. Corbett commended the excellent 
work of traffic departments, which has 
resulted in lower transportation insur- 
ance costs. He stressed, however, that 
while collections from carriers take care 
there are 


of a great number of claims, 

still many aspects of transportation 
which are not protected by any third 
party liability or coverages. The ex- 


cellent collection from carriers has pro- 
duced a cost basis that makes trans- 
portation coverage too economical to be 
without, he added. 

Two aspects of transportation insur- 
ance which have come to the fore recent- 
ly were considered by Mr. Corbett. “For 
many years it was the practice for as- 
sured to report all claims promptly to 
his broker or agent for transmission to 
companies, and then to proceed against 
the carrier. Negotiations with carriers 
often took several months during which 
time companies would write to the 
agent who in turn would write to the 
assured asking about the status of each 


claim. Often by the time settlement 
was made, or declined, the file would 
have grown to annoying proportions.” 


Assureds now file a report once a 
month showing the total number and 
amount of the outstanding claims under 
the policy, Mr. Corbett said. This in- 
dicates immediately the loss position 
under the account. 

The second development Mr. Corbett 
referred to is the adaptation of U. & O. 
to transit risks. 


Treats Foreign Trade 


Mr. Corbett gave a detailed discus- 
sion on foreign trade, pointing out that 
the most significant development in re- 
cent years is the attempt being made 
on numerous sides to remove from the 
American market shipments which his- 
torically were handled here in spite of 
the fact that the market is considerably 
stronger today than at any other time in 


history. This is being brought about by 
statute in a number of countries, he said, 
adding that the U. S. government has 
contributed to the condition. 
“Considerable thought has also been 
given by companies to the effect of a 
general war on existing insurance,” Mr. 


“Hull war risk, as 
opposed to cargo, is generally written 
on a time rather than a voyage basis, 
and prior to the spring of 1949 it was 
usual to insure for a period of 90 days 
at a fixed rate without right of cancel- 
lation by either party except in the event 


Corbett remarked. 


of non-payment of premium or requisi- 
tion by the government.” 
He recalled that in March of 1949 
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companies became extremely neryoys 
over the non-cancellable feature ang 
adopted what has come to be known as 
the “hull termination clause.” Under 
this clause, in the event of outbreak 
of war between any of the great powers. 
insurance terminates 48 hours from mid- 
night of the day on which such outbreak 
occurs. 


Since it is also impossible to predict 
the next step in the event that the 
termination clause became effective, jt 


was felt by the marine business that the 
government should be prepared to pro- 
vide war risk insurance along the lines 
of the war shipping administration coy- 
erage provided during World War I] 
Mr. Corbett remarked. Negotiations wit! 
government officials along these lines re. 
sulted in the passage of public law 763 


in September of this year. 
Law’s Provisions 
“Under this law the Secretary oj 


Commerce is empowered, with the ap- 
proval of the President and after con- 
sultation with interested agencies of th 
government,” Mr. Corbett said, “‘to pro- 
vide insurance and reinsurance against 
loss or damage by war risk whenever it 
appears that such insurance cannot be 
obtained on reasonable terms and con- 
ditions from companies. 

“It cannot be foreseen whether in 
the event of an outbreak of a general 
war cargo underwriters would give im- 
mediate notice of cancellation, but it is 
certain that the rates would smamnediate, 
ly be materially increased. With this in 
mind the law has been made sufficient- 


ly broad to cover not only vessels, but 
also cargoes on U. S. owned or con- 
trolled tonnage, and cargoes on any 


vessel where ownership or interest rests 
with a citizen or resident of the U. S,, 
its territories or possessions.” 





VALUATIONS 





Frank S. Glendening of Frank § 
Glendening & Co., Philadelphia, dis- 
cussed some of the common mistakes 


made in valuations under business inter- 


ruption policies. He made particular 
mention of the importance of having 
both the accountant and insurance man- 
ager work closely in establishing values 
and the necessity for their being in 
agreement on whether the value con- 
siders finished goods at cost or at the 


selling price mentioned in existing poli- 
cies. 

“In setting up a value for a mant- 
facturing risk,” Mr. Glendening pointed 
out, “the sales value of production 
should be computed by adding closing 
finished goods inventories and subtract- 
ing opening finished inven- 
tories at selling price, to annual 
sales. The earning form is most 
explicit about this, but some insureds 
have interpreted the two item contti- 
bution form to mean that annual sales 
should be the basis for the annual 
value.” 

He cited 
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iyction but can be made only on sales.” 
It is certainly true, he said, “that the 
mere accumulation of a finished goods 
ventory will not establish a profit, and 
no operating statement could possibly 
show a profit without showing income 
from sales or services.” 

Failure to produce finished stock in 
me year, according to Mr. Glendening, 
could result in a loss of sales in a suc- 
ceeding year. It is also possible that 
an undamaged finished goods inventory 
nay be adequate to permit all prospective 
sales throughout a long period of sus- 
pension and sales may not be lost until 
after the plant is back in full produc- 
tion. “The drafters of the two item 
form apparently intended that it cover 
the sales value of production and several 
court decisions have upheld that view,” 
he continued. 


Item 1 vs. Item 2 


The question of the adequacy of in- 
surance under item 1 versus item 2 is 
overcome through the use of the gross 
earnings form, Mr. Glendening ex- 
plained. When this form is used, all 
payroll is covered “to the extent neces- 
sary to resume operations of the insured 
with the same quality of service which 
existed immediately preceding the loss.” 
With this form ordinary payroll em- 
ployes will doubtless be continued by 
the insured during a short suspension 
period, but will be dismissed promptly 
f operations cannot be started for a 
long time. 

Mr. Glendening observed that the op- 
tional percentages on the contribution 
clause (50, 60, 70, or 80%) allow con- 
siderable latitude for the insured to pro- 
vide proper protection. Some 
insureds confuse these percentages with 
the ratio that the longest possible shut- 
lown period bears to 12 months. This 
incorrect because it fails to 
consider the seasonal earning power of 
the business and it overlooks the extent 
y which expenses, including ordinary 
payroll, may be discontinued. 

“Every buyer of business interruption 
should test the operations of his latest 
fiscal year to determine insurance re- 
jwired and premium cost under both the 
item contribution form and_ the 
gross earnings form,” Mr. Glendening 
advised. “Grave consideration should 
given to the amount of insurance 
required under each form. If the pre- 
mium cost each is close,” he con- 
‘luded, “then in most cases the gross 
earnings form is recommended.” 

The insurance problems in a mobil- 
ized economy were treated by Clayton 
G. Hale, Hale & Hale Co., Cleveland, 
who talked at the Friday luncheon. Mr. 
Hale last May was named insurance 


ior 


theory 1s 


two 


fei 


consultant to the Department of De- 
lense in matters other than National 
Service Life insurance. Following his 


address, Mr. Hale introduced Thomas 
. Kane, publisher of the Spectator Co., 
vho was recently named director of in- 
surance in the Department of Defense. 


WAR RISK REALITIES 








Mr. Hale opined that there is a 
steat difference between the  gov- 
‘nments creating an insurance com- 


pany to be operated largely by commer- 
lal msurance people on the one hand, 
nd the commercial insurance people 
reating a company to be_ buttressed 
DS the taxing power of Congress on 
the other hand. He recognizes the latter 
as the only adequate means of dealing 
With the extreme risk of war damage. 
He warned that there is such a great 
ifference between the two that “if the 
‘ommercial insurance interests choose 
‘sain to abdicate and default this func- 
1on to the government they should be 
‘Ow thereafter to voice complaints 
‘Sainst the government’s encroaching 
‘pon private enterprise.” 

\ccording to Mr. Hale, the insurance 
Tocedures of the last war, conceived 


b 


ot 





under immense confusion when minds 
pee accustomed to a generation of 
race, stacked up mighty well, all 
“ings considered. “At any rate,” he 


‘aid, “they have been well investigated 


XUM 


by Congressional committees and have 
been given a clear bill of health insofar 
as the military services were concerned, 
and it did not lead to nationalization of 
the business, and I know of no insurance 
company whose policyholders’ surplus 
Was in any way seriously dented by its 
participation. 

“It was demonstrated in the last war 
that industry would accept a hold-harm- 
less or indemnifying agreement from a 
government department as to certain un- 
usual perils such as war risk bombing, 
but would not accept it a substitute for 
commercial insurance as to the common 
businessmen’s perils,” Mr. Hale com- 
mented. 


MILITARY CONTROL 








He pointed out in order that the mili- 
tary may have some effective control over 
its legitimate interest in the substantial 
property and casualty insurance expenses 
which are a part of materiel procurement 
costs, two things are needed: (1) Direct 
supervision over types and amounts of 
insurance protection reasonably allow- 
able to industry (realizing that business 
men always have taken many risks with- 
out insurance and should continue to do 
so when working on military contracts) 
and (2) preferential premium-rating 
plans for the benefit of the government 
in those approved types of insurance 
where the great size of military con- 
tracts causes normal rating procedures 
to break down. 

“Both of those principles were firmly 
established in the war, and pretty gen- 
erally accepted by the insurance busi- 
ness itself,” Mr. Hale remarked. He 
went on to that the savings to the 
government were immense; but the com- 
panies nevertheless made a_ modest 
profit and continued in their proper role 
of professional risk-bearers. 

Mr. Hale listed three general choices 
available in dealing with the problem: 
(1) Attempt to regulate the details of 
insurance in minute degree, with con- 
sequent large force of manpower and 
much paper work necessarily included; 
(2) set up guides for, and seek the 
cooperation of, the insurance business, 
including companies and the vast system 
of agents and brokers and ad- 
justers in every town and village, with 
a smaller force of personnel, and then 
watch for the first authenticated in- 
stance of intentional evasion or fraud 
and publicize it in the trade press and 
eliminate the parties to it from  fur- 
ther eligibility on military contracts; (3) 
complete looseness of administration, 
with certainty of an eventual public in- 
vestigation which could not do other 
than harm all parties concerned irre- 
spective of the final findings. 

He prefers to veer more heavily from 
a position of midway between (1) and 
(2) in the direction of (2). 


Sa) 


loss 


Session Chairmen 


Chairmen of the various sessions were 
William D. Winter, chairman of Atlan- 
tic Mutual; R. T. Jarmusch, B. F. Good- 
rich Co., Akron, O.; R. D. Constable, 
Niagara Mohawk Power Corp., Syra- 
cuse, N. Y.; Mr. Gallagher and Mr 
Appley. 

A respite from the fast moving pro- 
gram was provided by Rollins Burdick 
Hunter Co. of Chicago, Marsh & Me- 
Lennan, and the Kemper organization. 

The R.B.H. affair included musical 
entertainment throughout cocktails and 
a buffet supper, followed by a special 
variety program. Cocktails and a sump- 
tuous buffet lunch also were provided 
by Marsh & McLennan. 

The Kemper companies were hosts at 
breakfast the second morning for a 
large number of the buyers. This has 
become a fixture on these occasions. 
Numerous officials and others of the 
Kemper companies mingled with the 
guests and distributed copies of a road 
atlas, key rings and bridge and Canasta 
score cards. Vice-president N. C. Flan- 
agin was in charge. 

One of the big topics of lobby dis- 
cussion was the new National Assn. of 
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Insurance Buyers, about which little was 
known by the majority of the buyers on 
hand. This situation was well taken 
care of by two of the new organiza- 
tion’s directors, Ray S. Bass, A. E. Staley 


Manufacturing Co. of Decatur, and 
George E. Rogers, Robert Gair Co., 
New York. They were  buttonholing 


their friends and explaining the proposed 
setup of N.I.B.A. 

Apparently at least one of the local 
associations is solidly behind the na- 
tional group, that being Risk Research 
Institute of New York. 


Large Crowd Attends Ala. 
Assn. Montgomery Regional 


More than 40 agents and a score of 
field men attended the regional meet- 
ing of Alabama Assn. of Insurance 


Agents at Montgomery. Alabama Field- 


men’s Assn. supplied the educational 
panels. 
Myron J. Rothschild, chairman of the 


Alabama association executive commit- 
tee, reviewed the regional meeting pro- 
gram and outlined principal aims. Chris 
B. Heinz of Selma, vice-president of 
the association, also spoke. Wilbur K. 
Allen, chairman of the legislative com- 
mittee, reviewed progress made in the 


1949 legislature in enacting a bill for 
a separate insurance department. He 
said the association now expects that 


the measure will again be enacted by 
the 1951 legislature and that this time 
it will be signed by Gov. Persons. 
There were two educational forums 
on different fire subjects. The first 
forum was devoted to a detailed study 
of the new Louisiana standard fire 
policy, which will be placed in use in 


Alabama Jan. 1, 1951. This subject 
was handled by a panel made up 
of W. W. Branch, Boykin & Branch, 
Birmingham general agents, modera- 
tor: Elmer C. Dice, St. Paul F. 
& M.:; Robert M. Campbell, Birming- 


ham general agent; Steve McGill, Loy- 
alty group; Thomas Thompson, man- 
ager General Adjustment Bureau, Mont- 
gomery, and Vernon Cantey, assistant 
manager Alabama Inspection & Rating 
Bureau. 

The second educational forum dealt 
with the consequential coverages writ- 
ten by fire companies. Participants were: 
John R. Kitchens, Albany, moderator; 
Clyde Hunter, Royal; Ray Bennett, 
American; DeWitt C. Hunt, Jr., Com- 
mercial Union, and Mr. Cantey. 

The next regional meeting, which will 
again feature special educational periods, 
will be held at Tuscaloosa in January. 
Other meetings will be held at Gadsden 
in February and at Dotham in March. 


D. C. Annual Banquet Held 


WASHINGTON — Countess Maria 
Pulaski was the speaker at the annual 
banquet of District of Columbia Assn. 
of Insurance Agents. President V. 
Manning Hoffman presided, and Victor 
Schinnerer acted as program chairman 
in the absence of Henry Young in Flor- 


ida for his health. Guests at the head 
table included Superintendent Jordan 
and Deputies M. O. Stout and C. E. 
Conner. 


W. P. Early reported his agents’ ad- 
visory committee has held two meetings 
on the new fire handbook, and that work 
is progressing encouragingly. 

Henry Dudley was reappointed vice 
chairman of the insurance committee, 


Washington Board of Trade, of which 
other members include Mr. Hoffman as 
chairman; Howard M. Starling, Wash- 


ington representative Assn. of Casualty 
& Surety Companies, advisory counsel; 
and these subcommittee chairmen: T. R 
Barker, casualty; William A. d’Espard, 
insurance education; Henry Hazlehurst, 
manager D. C. Rating Bureau, fire; Ed- 
ward J. Schmuck, counsel Acacia, life; 
Vic Schinnerer, inland marine. 


Hawkins to Perry & Burns 

F. R. Hawkins has joined the staff of 
Perry & Burns, independent adjusters 
of Sioux Falls, S. D., as manager of the 
fire and inland marine department. 
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Maryland Agents Hold Convention 
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of Maryland Casualty. 
been talking for years and 
does a fine job. Mr. White immediately 
achieved rapport with his audience and 
delivered salty and helpful advice 


advertising 
Luecke has 


some 


on agency advertising. It was aston- 
ishing to learn that this was his maiden 
effort as an orator. It is not likely to 
be his last. Their talks are treated 
elsewhere in this issue. 

District vice-presidents elected were 
W. J. Harrington, Cambridge; H. B. 
Copley, Hagerstown; Chase Ridgely, 


Hughesville; 
W ork- 
W. B. 


Jaltimore; M. F. Powell, 
C. T. Oliver, Aberdeen; J. F. 
meister, Cumberland; and F. 
Thomas, Westminster. 


George S. Robertson was renamed 
executive secretary, and William N. Day 
manager. 

Directors Are Named 
Directors are L. K. Billingslea, West- 


Bg nae 
. McFarlin, 
Poor 


minster; R. J. Brooks, Jr. 
G. M. Dallas, Salis! ury -H. 
Riverdale; J. B. Reinhart, 


and E. M. Sullivan, Baltimore. 
One of the progressive steps taken 
by the association during the year was 


completion of the coextensive agreement 


between the Baltimore board and the 
Maryland association, J. Vernon Cob- 
lentz, Frederick, said in his report as 
president. William N. Day was _ re- 


tained as manager. He is also secretary 
of the Baltimore board. 

Regional vice-presidents reported—W. 
J. Harrington, Cambridge; Morris B. 
Bassford, Hagerstown; Rodney J. 
Brooks, Jr., Baltimore; H. H. McFarlin, 
Riverdale; Everett Nuttle, Federals- 


John Workmeister, Cumberland, 
W. B. Thomas, Westminster. 


Objects to Commission Negotiation 


E. A. Rossmann, Baltimore, 
board director, and Carroll L. Crawford, 
Westminster, state director. Mr. 
Crawford said he objected to No. 6 in 
the commission report at N.A.I.A.’s Chi- 
cago meeting; that agents should be 
consulted before commissions are fixed. 
No commission should be fixed by con- 
sultation with anyone outside the busi- 
he declared. 

He thinks agents have 
enough on a voice in the 
commission by companies. 
agents to make their views 
regional and national agents’ 
deliberations. 

Oppose N.A.I.A. Qualification 

E. Stuart Windsor, 
that the agency qualification 
proposgd DY N.A.I1.A. ‘be opposed. 
was and noted to the 
state director. 


Brian B. Kane, 


burg; 
and F. 


reported as 


as 


ness 
not insisted 
determination 
He urged 
known in 
meetings 


oi 


Baltimore, moved 
legislation 
This 
passed incoming 


Chestertown, moved 


to instruct the next state director to 
oppose any change in commission nego- 
tiation or regulation other than now 
obtains. This carried. 

Addison Fowler of W. H. Leonhart 
& Co. said agents are going to have 











George S. Robertson, executive 
of Maryland Assn. of Insurance Agents, 
and his assistant, Miss Helen Hottenbacher, 
at the Baltimore convention. 


secretary 


Mr. 


to justify commissions. He thinks a 
formula tor determining the commission 
This will not influence the 


is necessary. 
individual negotiation of individual con- 
tracts. There is sure to be a certain 
range established, which leaves plenty 
of room for negotiation of individual 
contracts. 

Mr. Day reported as manager of the 


association, emphasizing development of 
local boards. 


Rate Reduction in Works 


George Eisenberger of Baltimore re- 
ported for the advisory committee com- 
menting on submission by companies of 


an extended coverage form with a $50 
deductible. There was a drastic increase 
in a number of rates. Because of the 


concurrent development of the new E. C. 
} 


No. 5, the matter was held in abeyance. 
here are currently in the works some 
fire rate reductions, intended for Jan. 1. 


There has been submitted to the com- 
mittee a non-farming warranty but this 


was turned down. The suggestion was 
made by the rating bureau, and Mr. 
Eisenberger accepted the idea, that 


considered dwellings, re- 
location, and outbuildings 
as just that. This would do away with 
the need of a warranty. 

Mr. Kane said the volunteer fire de- 
partments ,jhave assurance of the insur- 
ance department there will be a 5% re- 
duction where within four miles on 
paved road from a volunteer fire depart- 
ment. Mr. Kane is a member of the 
Chestertown volunteer fire department. 

He suggested the business standards 
committee be selected from one section. 
\s chairman he couldn't get the mem- 
together the past year. 


dwellings be 
gardless of 


bers 


Elevator Liability May Go Up 


Mr. Brooks said because of increased 
cost of inspections an increase in ele- 
vator liability rates is age! 


J. Addison Fowler of W. H. Leonhart 


& Co. reported as Ao tila of the edu- 
cation committee. 

W. Harold Leonhart, Baltimore, as 
chairman of the public relations com- 


mittee recommended use by all agents 
and promotion by N.A.I.A. of the U. S. 
Chamber of Commerce's “American Op- 
portunity Program,” to discourage the 


spread of socialism. He recommended 
agents join National Fire Protection 
Assn. The material will be more than 


worth the fee. 
Churchill Murray, 
for the 


Annapolis, 
local board committee. 


reported 


Constitution Changes Okayed 


Joseph D. Lazenby, 
ported for the committee on changes in 
constitution and by-laws, changes made 
necessary by coextensive membership of 
local boards. The changes were okayed. 

Substantially the same talk on meet- 
ing mutual competition which he gave 
at the N.A.I.A. convention was deliv- 
ered by Austin T. Flett, W. A. Alex- 
ander & Co. He said he was going to 
Washington to take up with the S.E.C 
the assumption of contingent liability by 
insurance buyers of corporations who 
purchase mutual coverage. Mr. Flett 
spoke at the opening lunch where execu- 
tives of the home companies were guests. 

American Foreign Insurance Assn. 
provides a large capacity and a pool of 
expert underwriting handling any 
problems of coverage abroad that agents 
may have, J. J. Britzmayer of A.F.I.A. 
said. There is $40 billions of U.S. ¢ api- 
tal investment abroad and plenty of 
opportunity for agents to write business, 
both industrial and personal, he noted. 


Talk on F.I.A. Operation 

C. H. Redfield, Hartford, assistant 
eastern regional manager of Factory In- 
surance Assn., discussed the operations 


\nnapolis, re- 


for 


of that organization at the Thursday 
educational session. E. Albert Rossmann, 
Baltimore, association board chairman, 
presided. 


Many manufacturers discovered in the 





Miss Betty Higginbotham of the Green 
& Abrams agency and George Itzel, Na- 
tional Fire group, Baltimore, at Maryland 





agents’ convention. 
war they could control interior atmos- 
phere and get better production. Con- 


sequently buildings without windows are 
increasing, he said. This creates a prob- 


lem—how to get to the fire to fight it? 
Foam rubber is another new product. 
It has a very high heat content and 


must be stored carefully. Here as with 
all manufacturers the big interest of the 
business man is in increasing, or at least 
in not decreasing production. In making 
recommendations agents might keep this 


in mind. 
Neville Sees Changes Needed 
John F. Neville, N.A.I.A. executive 


secretary, said many agents accept state 
supervision as something permanent but 
public law 15 is permissive; it can be 
changed any time. Insurance regulation 
may remain with the states if there are 
certain changes, which seem to be slow 
in being made. The interests of pro- 
ducers and companies are basically iden- 
tical, he said. The cooperative attitude 
of agents and companies is on the in- 
crease, he thinks. 
It is essential for all in the business 
to put the best foot forward if state 
supervision is to endure. 
Maurice G. Herndon, manager 
N.A.I.A. Washington office, who was 
scheduled for an address, did not have 
the right time and missed the morning 
program. He spoke at the banquet. 


the 


ot 


Manpower, Taxes, Socialism 


Manpower shortage, tax and inflation- 


ary pressure, and the momentarily dor- 
mant but still existing proposals of 
government that hit private insurance 
hard were three things affecting the 
agent that are bound to get worse in 
the time ahead, Mr. Herndon believes. 


By 1952 the government expects to draft 
3% million men, universal military train- 








ing likely next year; the government 
is recruiting more than a million new 
employes, and there will be defense 
plant calls for more manpower. 

He thinks socialistic schemes that 
would seriously affect insurance may be 
given pause by election results but are 
by no means dead. 

A plaque was presented at the banquet 
to Mrs. C. C. Slayton of Annapolis 
whose husband was president when he 
died early this year. J. V. Coblentz, who 
filled out the term, was presented an 
appropriate gift. 

Commissioner Hanley, appointee of 
the outgoing governor, made one of his 
infrequent appearances. 
MARYLAND NOTES 

Home held its customary buffet for 
agents at the Home building in Balti- 


more and also had headquarters in the 
hotel. Randolph Church, assistant secre- 
tary in charge at Baltimore and John B. 
Moore, manager at Wilmington, were 
hosts. On hand from the head office 
were John Glendenning, vice-president: 
Joseph Wilson, assistant secretary; Carl 
Amelang, supervisor of the Maryland- 
Delaware-D.C. territory, and Allen Hol- 
land of the marine department, 


W. Harold Leonhart, Baltimore, local 


November 23, 1950 


agent and_ reinsurance’ intermedi jary 
looked in on the convention. The day 
it opened he returned from a trip to Or. 
lando, Fla., and this week he was 


scheduled to fly to London on a 10-day 


business trip. 
At Maryland Casualty headquarter 
Harry C. Michael, vice-president an 


David Seager, resident 
J. Fox, 


were in charge oj 


agency director; 
manager at Philadelphia, and C. 
field representative, 
hospitality. 

J. Vernon Coblentz of Frederick re. 
assumed the helm of the association 
after the sudden death last year of Capt 
C. C. Slayton of Annapolis, who had 
occupied the presidency only a fey 
weeks. 

The two Hartfords had as hosts E, \f 
Kelley from the home office; R. W 
Muldoon Baltimore, and Russell K 
Davis of Washington. 

Among those representing U. §. F 
& G. and Fidelity & Guaranty wer 
Garland Moore, associate agency d 
rector; Thomas R. Phipps, Baltimor 
manager; C. Breckenridge Gamble, vice- 
president of F. & G., and B. Conway 
Taylor, retired vice-president of U. § 
F. & G. 

The cocktail party as is traditiona 
was a crowded and enthusiastic intro- 
duction to the banquet. Hosts wer 
American Bonding, Fidelity & Deposit 
Fidelity & Guaranty, Home, Nort 
America, Maryland Casualty, New An- 
sterdam Casualty and U. S. F. & G. 

Employers group hosts were Danie 
Heisey, E. J. Blakely, Jr., George A 
Betzold III, and J. McC. Gillet, Jr., al 

f Baltimore. 

‘y. W. Edelin, Jr., Washington man- 
ager, and Lawrence Christianson, state 
agent, Baltimore, handled hospitality for 
National Fire group. 

North America festivities were in th 
hands of about 15 representatives fron 
Maryland and Delaware. Richard Mille 
came down from the head office for pari 


of 


of the convention. In addition to mai 
taining headquarters the company gar4 


a cocktail party. Among the hosts wer 











At Maryland agents’ convention: A. P) 
Weaver, Jr., Baltimore; Mrs. Cochran, ané 
J. Edward Cochran, Hagerstown. 





Moore, Richar 


James Cupit, James 
Robert Bleib, an 


Teano, Tom Patton, 
Bernard Grob. 





George S. Valentine, eastern manage! 
of Ohio Farmers, and Ralph Mecul 
and Andrew Hanigan were in charg 


of that headquarters 


Aetna Life’s N.Y. Unit 
Now In Charge of Spaulding 


(CONTINUED FROM PAGE 25) 
\etna’s business there in casualty, be 
fire and marine lines. He is a direct 
former vice-president of New Yo 
Trade. He has served on th 
executive committee of Insurance Fed; 
eration of New York, is a former pres! 
dent of Casualty & Surety Club of New 


York and Underwriters Golf Assn. 
New York. 


and 
soard of 


S: E. Missouri Agents Elect 


MALDEN, MO.—James V. Corriga4 
Poplar Bluff was elected preside! n} 
Southeast Missouri Assn. of Insu‘ 
ance Agents at its annual meeting her4 
He succeeds Joseph Pleslie of Sikesto 
James Davis of Malden was named sec’ 
retary to succeed Joe Webb of Ea 
Prairie. 
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Serves Your Community 


—— 


Businesses, homes, personal and public property, 
individuals . . . they’re all protected by the wide in- 
surance coverages offered by this man. . . your local 


insurance agent. 








. He serves you and your community faithfully and well... 
tion: A. PI 

‘ochran, and 
wn. 
—" 


Offering you professional advice . . . relieving you of 


worry and responsibility. Consult him as you 
e, Richar 


Bleib, an would your doctor or lawyer. 





rn manages 











ph Mors For claim service in an emergency, call Western Union by 
in chats number and ask for Operator 25, who has the name and 
address of your nearest U.S.F. & C. Agent. 
it 
aulding 
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Fidelity Insurance Company of Canada, Toronto 
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CONSULT YOUR INSURANCE AGENT OR BROKER 
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HE Territory of Iowa, created by Con- 
gress in 1838, was three times the size 

of the state today, a vast sparsely settled 
frontier extending to the Canadian border 
on the north and embracing parts of the 
present states of Minnesota and the Dakotas. 
Robert Lucas, its first governor, saw the re- 
gion for the first time when he arrived in 
Burlington by river steamboat from Ohio 
but he was no stranger to frontier life. 
Born in 1781 in Shepherdstown, Virginia 
—now West Virginia—at the age of twenty 
Robert Lucas moved with his parents to the 
Northwest Territory where he began his 
career as a surveyor. After many years in 
various local and state offices he was twice 
elected governor of Ohio. He also acquired 


extensive military experience, serving in the 
War of 1812 and becoming major general 
in the militia and colonel in the U. S. Army. 

Four years after the death of his first wife 
Lucas was returning on horseback from a 
session of the Ohio legislature when he 
spied a young woman approaching with a 
milk pail in either hand and jokingly re- 
marked to his traveling companion that he 
would marry her if she leaped the fence 
which blocked her path. Instead of opening 
or letting down the bars, the young woman 
bounded over. That evening in the farm- 
house where Lucas and his friend sought 
shelter they met the daughter of the house- 
hold, Friendly Ashley Sumner, the young 
lady who had nimbly leaped the fence, and 


Home of the First 


Seuttoual Yore Now 











who indeed later became his second wife. 


Robert Lucas had a stormy term as gov- 
ernor of the Territory of Iowa for, besides 


the difficulties of administering a far from 


Mantels above the seven fireplaces are black walnut 


law-abiding region where gambling and in- 
temperance were rampant, he was 
subjected to considerable sniping 
from political opponents. Never- 
theless, he was a firm, upright ad- 
ministrator whose vigorous poli- 
cies did much to establish order in 
the youthful territory. His most 
notable achievement was settling 
a boundary dispute with Missouri 
in lowa’s favor. 

In 1844 Robert and Friendly 


FIRE 


JOWELL 


Lucas built a home on the outskirts of lowa 
City which they named Plum Grove where 
he spent the rest of his life. Though retired 
from politics, he devoted his talents to fur- 
thering the temperance movement, develop- 
ing the public school system and promoting 
railroads. 

Appropriately, Plum Grove is now main- 
tained as a state monument. In recent years 
it has been restored to its original condition 
by a number of interested Iowa citizens and 
through the efforts of the Society of Colo- 
nial Dames it has been furnished with ar- 
ticles of the proper period including some 
that graced the house in the time of Lucas. 


The Home, through its agents and brokers, is 
America’s leading insurance protector of Amer- 


ican bomes and the homes of American industry. 
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Home Office: 59 Maiden Lane, New York 8, N. Y. 
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The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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